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St. Louis Agents Aim 
To Take In-and-Out 
Rule Fight to Dallas 


Final Draft of Resolution Condemn- 
ing Chain Store Agencies Now 
Being Prepared 


TO LIST SUPPORTING CO.’S 


Missouri Producers Feel Problem Is 
of National Importance; House- 
Cleaning Goes On 


By David F. Barrett 


The basis for the nation-wide fight 
against chain store insurance agencies 
that is expected to reach the floor of 
the forthcoming annual mecting of the 
National Association of Insurance Agents 
at Dallas, Tex., will be revealed by the 
final draft of a special resolution now 
being prepared by the executive commit- 
tee of the Fire Underwriters Association 
of St. Louis, Mo. 

The local body and the Missouri Asso- 
ciation of Insurance Agents are affiliated 
with the national organization. It is be- 
lieved certain that the St. Louis asso- 
ciation will have the full-hearted support 
of the state body in the fight to be made 
in Dallas for the preservation of com- 
pany representation by independent local 
agents rather than for control of fire 
premiums by gigantic chain organizations 
that function from a few cities but with 
their branches scattered throughout the 
land, 


What Resolution Will Propose 


It has been learned that the final draft 
of the resolution will be prepared this 
week. It is understood that it will take 
a firm stand against chain store agen- 
cies and also question the legal right of 
such to operate in Missouri. It will state 
that the existing Missouri non-resident 
agent law is strong enough legally to 
keep such interests out of the state, It 
probably will also recommend the passage 
ot new laws to strengthen the rules 
against the chains, 

A strong factor in the fight to be made 
at Dallas will be a presentation at the 
national meeting of a full list of the fire 
msurance companies operating in Mis- 
souri that have taken a position in sup- 
port of the “in-and-out” rules of the St. 
Louis association. In short the inde- 
pendent local agents of the country are 
to be told what companies have de- 
clined to withdraw from agencies that 

(Continued on Page 26) 
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Denver 


Greater than any other life insurance convention is the 
annual of the National Association of Life Underwriters. 
This year, as everybody knows, beautiful Denver will be 
its host in the last week of August. 


Agency management and life insurance salesmanship, 
from the demonstration of recruiting methods to demon- 
strations of the effective in salesmanship will have star 
sponsors. The Million Dollar Round Table will glitter, 
as usual, and bristle with famous talent. The Quarter 
Million Dollar Round Table of women underwriters will 
be occupied by many able occupants. And the C.L.U. will 
notably celebrate. 


The flash of brilliant minds, the distribution of cash- 
value knowledge, the inspiring unity of spirit and purpose, 
and the fraternizing of men and women from all parts of 
the country, will make attendance profitable and delightful 
for every man and woman from the Field, and for all 
others who work in the underwriting branch. 


We wish for the Convention the rich success it will 
deserve. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Wo. H. KINGSLEY, President 
PHILADELPHIA 


Independence Square 














Companies Revising 
Special Settlements 
And Trust Options 


“Programming” Trend Has Become 
Too Complicated and Elaborate, 
Companies Say 


INTEREST TIE-UPS 





LONG 


Examples of Contingent Beneficia- 
ries’ Provisions Showing Why 
Companies Are Concerned 





The question of special settlements 
and trust agreements—they are becom- 
ing more and more elaborate and com- 
plicated, often covering a number of lives 
—is causing as much discussion these 
days as anything which arises in head 
offices for review. Many agents are 
devoting so much time to “program- 
that they are losing sight of the 
fundamental aspect of insurance, which 
is not banking or will making. There 
have been cases coming into head offices 
where the company would be tied up 
for as long as two or three generations 
through income provisions for such con- 
tingent beneficiaries as grandchildren, 
even great grandchildren, with a guar- 
anteed rate of interest as high as 34%. 

While “programming” is an important 
part of the work of intelligent, success- 
ful agents—and often is essential for 
small as well as large policies—the gen- 
eral opinion is that it has been carried 
too far and companies want agreements, 
limited to those which they consider de- 
sirable, safe, advisable to carry out, un- 
derstandable by the insured and which 
can be administered economically. 


” 


ming 


Actuaries Discuss Trend 

The situation has grown sufficiently 
serious so that there have been several 
meetings of actuarics at which the sub- 
ject of special settlements and trust 
agreements have been discussed. At an 
early meeting one of the actuaries asked 
those present to keep tab for a time 
on the types of settlements coming in; 
so that, later, notes could be compared. 
This was done and the companies were 
amazed when they learned how agents 
have been running wild in drawing up 
provisions for “protecting beneficiaries 
and their heirs.” That companies would 
act in restricting the settlements and 
agreements became obvious. Finally, one 
of the largest companies took the bull by 
the horns and sent out new rules to the 
field force. It knew this took courage 
as the circular of the company might be 
used against its interest in competition 
A few cases were lost, but it paved the 
way for other companies to act or to 
consider changing their rules. New rules 
are being prepared by a number of com- 
panies. Companies are desirous of cut- 

(Continued on Page 6) 
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Home Office 


OUNDED in 1888, The Western and Southern Life Insurance Company is 
Brow in its Fiftieth Year. During the past half century there have been 

recurrent periods of financial panics and economic stress, through all of 
which the Company has emerged with increased prestige and financial 
strength. 


This Company's eminence in the sphere of life insurance is not due solely 
to its financial stability; it is attributable in no less degree to our adherence 
to the true ideals of life insurance in serving human needs. 


From the beginning, those who have guided its destiny have dedicated 
The Western and Southern to the service of its policyholders. It is ever the 
Company's purpose to cultivate in every home office and field associate a 
sense of trusteeship and responsibility, to the end that our policyholders may 
benefit through efficient service and competent life insurance counsel. The 
earnest cooperation of our co-workers toward the attainment of these objec- 
tives is reflected in the public confidence and good will that has placed 
The Western and Southern in the front rank of American life insurance 
companies. 


To our policyholders we extend our sincere appreciation of their patron- 
age and to them we give assurance of the Company’s continued fidelity to 
the principles of financial safety and competent service. 


Time tests all things, and with faith in the practices that have stood the 
test of fifty years, with confidence in the future of America and in the indis- 
pensability of life insurance in the American way of living, we look forward 
to continued and accelerated progress in the years that are to come. 


The Western and Southern Life Insurance Co. 


C. F. WILLIAMS, President 


Cincinnati 
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Theodore A. Peyser, Agent—Congressman, 


Dies at 64 After A 


Theodore A. Peyser, one of the three 
New York Congressmen who are in- 
surance agents, the other two being 


Hamilton Fish and M. J. Kennedy, died 
Sunday morning of coronary thrombosis 
at his apartment in the Hotel War- 
wick, New York City. He was 64 years 
old. 

“Teddy” was with the 
Clifford L. McMillen agency of the 
Northwestern Mutual Life, was one of 
the best known agents in New York 
City. He started with the Northwestern 
Mutual in December, 1907, when writ- 
ing insurance was exceedingly difficult 
as the country. still buzzed with the 
aftermath of the Armstrong investiga- 
tion. He was one of the coterie of bril- 
liant agents which the late J. I. 1). Bris- 
tol, general agent of the Northwestern 
Mutual, gathered about him, 

Mr. Peyser for years was a consist- 
ent producer of about half a million a 
year, although he ran more than $1,000,- 
() a year for two or three years. A 
statement in the morning papers that 
he led the company several times was 
incorrect. After being elected to Con- 
gress he slowed down as an agent and 
his last year of writing business he paid 
for four or five cases for about $240,000. 
Until several years ago he was a familiar 
figure at Northwestern Mutual Life Con- 
ventions in Milwaukee. 


Defeated Ruth Baker Pratt 


He attracted city-wide 
he ran for Congress in 
Mrs, Ruth Baker Pratt, 
puted at the time to be 
000. She seemed invincible, 
by 6,058 votes. He has 


Peyser, who 


attention when 
1932 against 
Republican, re- 
worth $20,000,- 
but he won 
been in the 


House since, 
Mr. Peyser was born in Charleston, 
W. Va. attended public schools there 


and when 11 years old was a page boy 
in the West Virginia legislature. As a 
young man he traveled as a salesman 
and later*became interested in the whole- 
sale liquor business. 

He was picked to run for Congress 
because of his popularity in whi it was 
known as “the silk stocking” district, 
a section of New York where wealthy 
people reside, and where Tammany did 
not have success in Congressional repre- 
sentation. He was also helped in win- 
ning by a Democratic landslide. 

One of his first actions in the House 
Was sponsorship of a bill, sponsored by 
Senator Robert F. Wagner in the Sen- 
ate, to establish a national employment 
system under the Department of Labor. 
The measure provided a co-ordinated 
system between the Federal and _ state 
xovernments for establishment of em- 
ployment agencies and provided for ex- 
change of information and men among 
the states. The bill was signed by 
President Roosevelt on June 6, 1933. 

He vained considerable attention by 
his efforts to establish an airport on 
Governors Island, a measure in which 
he had the full support of Mayor F. H. 
LaGuardia. His bill authorizing the Sec- 
retary of War to clear as much of Gov- 
frnors Island as might be necessary to 
Provide a suitable landing field for pas- 
‘enger and mail planes was passed by 
the House in June, 1936, but because 
of War Department opposition died in 
prittee when it reached the Senate. 


if ad also suggested the construction 
a landing field on top of the new 


Postofiice Building at Vesey Street and 
West Broadway. 

Mr. Peyser introduced, last March, a 
bill to provide for the informative label- 
ing of textile products and fabrics mov- 
ing in interstate comme-ce, The bill was 
referred to a subcommittee of the House 
Interstate Commerce Cominittee. 

Close Friend of Senator Wagner 

Mr. Peyser was a close friend of Sen- 
ator Wagener and had traveled with him 
in France and England in the Summer 
of 1934. 

During his three terms in the 
Mr. Peyser had served on the 
\ffairs Committee and on the 
and Foreign Commerce 
was a member of the 
Civic Athletic Club, the Fifth Avenue 
\ssociation, the New York Southern So- 
ciety, the Federation for the Support of 
Jewish Charities, the Summer Camps 
for Undernourished Children, Irvington 
House for Cardiac Children and Israel 
Orphan Asylum, 

Three sisters, 


House, 
Military 
Interstate 
Committee. He 
Harmonie Club, the 


Mrs. Josephine Dryer 
and Mrs. Theresa Newman, of Baltimore, 
and Mrs, Amelia Bernard, of Cincinnati, 
survive. He was unmarried. 
Opposed Some Features of New Deal 
When Mr. Peyser ran for Cong 
for a third term last year he stated his 
opposition to having the Government 
enter any type of business or belief in 
any inflationary measures. Among the 


PTECSS 


bills which he voted against in the House 
were these: Veteran’s bonus bills, both 
in the Seventy-third and Seventy-fourth 
Congresses; the Robinson-Patman_ bill; 


the silver purchase bill; the stock ex- 





THEODORE A. 


PEYSER, 


chanze and securities act; the 1936 reve- 
nue bill; the railroad pension bill, and 
the original Frazier-Lemke farm mort- 
vage moratorium bill. He also opposed 
all bills offered as substitutes for meas- 
ures which had been declared unconsti- 
tutional, Recently he had declared his 
opposition to President Roosevelt’s pro- 
posals for Supreme Court reorganiza- 
tion. 
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My Thirty Years in N. Y. Insurance Dep’t 
By Nelson B. Hadley 


Former Chief Examiner of Life Insurance Companies 


No. 3 

On December 31, 1908, President Bald- 
win of the Pittsburgh Life & Trust, 
which had bought control of the Wash- 
ington Life, put in his own board of 
directors in charge of the Washington 
Life and held a meeting of the board 
summarily without consulting the De- 
partment or in any wise giving any inti- 
mation, reinsured the insurance of the 
Washington Life in the Pittsburgh Life 


& Trust and took all of the securities 
of the Washington Life over to Pitts- 
burgh. Mr, Baldwin was badly advised 


in this matter by his attorney because 
it created a scandal, with the result that 
proceedings were started in the courts 
to appoint a receiver for the Washing- 
ton Life. The Pittsburgh Life & Trust 
soon realized that a receivership for the 
Washington Life might also carry down 
the Pittsburgh Life & Trust with it, _ 
In the meantime, Mr. Appleton, feeling 
that he did not have the full confidence 
of Governor Hughes was quite worried 
about what procedure the Department 
should take and arranged for me to 
come to Albany and go over the mat- 
ter with Governor Hughes at the execu- 
tive mansion. IT went up to Albany and 
spent a couple of hours in the evening 
with the Governor, going over the whole 
situation as I had found it. 
short time later, Mr. Hotchkiss was 


appointed Superintendent of Insurance. 


He immediately took steps to prevent 
a receivership for the Washington Life 
by going before the court and asking 


the court to turn over the 
the Insurance Department in order to 
administer its affairs temporarily until 
matters could be arranged, This was 
done by the court which approved Mr. 
Hotchkiss’ proposal, and all of the se- 
curities were returned to New York and 
placed in the custody of Mr. Hotchkiss, 
who designated me to take charge of 
the business of the Washington Life tem- 
porarily. The final result was the rein- 
surance of the Washington Life in the 
Pittsburgh Life & Trust under an agree- 
ment in which the assets representing 
the reserve of the Pittsburgh Life & 
Trust should be kept in a safe deposit 
box in the State of New York to be 
known as the Washington Life Fund 
account to guarantee the carrying out 
of the Washington Life policies. 


Alfred Hurrell 


The advent of Mr. Hotchkiss as Su- 
perintendent of Insurance shortly brought 
into the Department one of the ablest 
and most human characters I have ever 
known. 


company to 


His appointment as Department coun- 
sel resulted from a dead-lock between 
Fred Greiner, 


Republican political boss. 


ctive (Career 


of Erie County, and Superintendent 
Hotchkiss, While Hotchkiss, of cours 
had the authority to name a counsel he 
was desirous, naturally, not to antago 


nize the organization. The first man he 
had in mind turned out to be objection- 


able to the organization. The organi 
zation had a candidate whom Hotchkiss 
did not aaa to have legal qualifica 
tion. The result was that Mr. Hotch- 


kiss selected Alfred Hurrell of the Erie 


County Republican organization as De- 
partment counsel, and Mr. Appleton as 
first deputy. 


They did much towards bringing about 
modifications of some of the Armstron: 
laws which were unworkable; especially 
Sections 96 and 101. Hurrell’s ability to 
reconcile an antagonistic situation was 
invaluable, and added greatly to the suc- 
cess of the Hotchkiss regime. 

Hotchkiss One of Most Able 
Superintendents 

Mr. Hotchkiss in some ways was one 
of the most active and able Superiniend 
ents of Insurance. When he came to 
the Department in 1909, they did not 
have an effective or efficient organiza- 
tion either in the Albany or the New 
York office, especially the latter. He im 
mediately threw himself into the situa- 
tion, obtained the passage of our liqui 
dation law which has proved to be one 
of the most important features of the 
New York State supervis ion. Receiver- 
ships in the past in the insurance busi 
ness had been very expensive and costly 


and had been handed out as sort of 
patronage by the Attorney-General’s of- 
fice. The Attorney-General tried to 


block the liquidation bill and, in fact, 


had it smothered in the Assembly com- 
mittee of the legislature. It was only 
through the influence of Mr. Appleton, 


who sent for former Superintendent 
Payne and got him to intercede with 
the members of the committee in charg¢ 
of the liquidation bill, that its final pas- 
sage was secured. When Mr. Hotchkiss 
quit the Department he left a_well- 
organized, efficient organization, with a 
new audit bureau and four chief exam 
iners, these men being Mr. Gordon, Mr 
Saxon, Mr, Diefendorf and myself. He 
secured a number of modifications of 
the Armstrong Law, especially Section 
96, and the substitution of standard pro- 
visions for standard policies, 

During his three-year term of office, 
all of the life insurance companies wert 
examined. With respect to three of the 
large companies, these examinations in- 
volved the question of proper account- 
ing as between the deferred dividend and 
the annual dividend business. In_ the 
case of the Equitable, a considerable sum 
of money was allowed to the deferred 
dividend fund. Also, the first examina- 
tion of the Metropolitan Life was mad 
in which the Industrial business was 
gone into, the examination being in 
charge of W. B. B. Smith 

Under Hotchkiss, an investigation was 
made of the casualty and the fire busi- 
ness, with the result that it was discov- 
ered that the old Phenix Fire, which 
had not been examined for twenty vears, 
was in a precarious condition, It was 
saved by the merging of the company 
with the Fidelity Fire Insurance Co., a 
running mate of the Continental, and the 
company became known as the Fidelity 
Phenix Insurance Co., which has since 
grown to be one of the strongest, well- 

(Continued on Page &) 
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William BroSmith’s 


Condition Critical 
HAD SERIOUS HEART ATTACK 


Veteran Vice-President and Counsel of 


Travelers Making Hard Fight 


for Life 
As The Bintsens U inderweites went to 
press there was little hope that William 


sroSmith, 83-year-old vice-president and 
Travelers, regard- 
ed in highest esteem throughout the in- 
an outstanding citizen of 
recover from a heart 
had been critically ill for sev- 
Last appearance in his office 


general counsel of the 
surance world, 
Connecticut, could 
attack. He 
eral days. 


was on Thursday of last week. 


Bre )- 
legal 


advanced age Mr. 
head of the 
Insurance Co., 


Despite his 
Smith 
division of the 
that he had to have a fa- 

nearly every division of 
insurance. The Travelers does not write 
surety insurance. There are four com- 
panies in the fleet: the Travelers, Trav- 
Indemnity, Travelers Fire and the 
Oak, the latter a fire insurance 
company. The Charter Oak commenced 
operations on October 14, 1935, and it 
was chartered in 1931. Mr. BroSmith was 
in charge of the legal details of launch- 
ing the company as with the other com- 
panies. 

For some time he had been unable to 
read legal and other documents and they 
were read to him. He was at his office 
almost every day until a short time ago, 
was in fine spirits and greatly enjoyed 


was the active 
Travelers 
which meant 
miliarity with 


elers 
Charter 


visits he made to other offices of the 
company, which visits were also very 
welcome and his companionship cher- 


ished. 


Many Called on 80th Birthday 

Upon the occasion of his eightieth 
birthday in November, 1934, a great 
many people in Hartford called upon him 
at his office. They included bankers, law- 
vers, clergymen, social welfare workers 
and representatives of other companies. 

It had been his practice to be at his 
office every day, generally leaving at 3 
o'clock. His fortieth year with the or 
ganization was celebrated on January 8, 
1934. He had been admitted to the bar 
when 22 years old, going to Hartford to 
join the Travelers from New York City. 
Six years after joining the legal staff 
as assistant to then General Counsel 
Sylvester G. Dunham, he was made gen- 
eral counsel and in 1922 was elected vice- 
president. He had a title unique in the 
insurance business: charter vice-presi- 
dent, and when Louis F. Butler died he 
was acting president until L. Edmund 
Zacher was elected president. 

Mr. BroSmith was a popular figure at 
Insurance Commissioners conventions for 
many years. He was active in the Amer- 
ican Bar Association and former presi- 
dent of the Association of Life Insurance 
Counsel, International Association of 
Accident & Health Underwriters, Inter- 
national Association of Casualty & Sure- 
tv Underwriters and at one time was 
chairman of the insurance committee of 


the American Bar Association. 
A New Yorker 
He was born in New York in Novem 


ber, 1854. His family was a large one and 
at the age of 13 he began to earn his 
living. He studied at night’ school; 
worked for a time in a dry goods store, 


finally passed his bar examination and 


began to practice 


Mr. Dunham urged him to come to 
Hartford and he did so. The president 
of the company at the time was James 
(;. Batterson, one of the most dynamic 
figures the business has seen. The first 
important assignment he gave to young 
BroSmith was to straighten out a situa- 
tion in Michigan where the company was 
threatened with loss of license by a new 
insurance commissioner — James Victor 


) 


Barry, who later became one of the vice- 
presidents of the Metropolitan Life 
Some 


examiners from the Michigan In- 


surance Department came to Hartford 
and examined the Travelers, then pre- 
sented bill. When Mr. Batterson saw 


thought it was too high and 
declared the Travelers would not pay it 
When Mr. Barry became commissioner 
and saw the bill on the books he wrote 
the company politely asking for payment. 


the bill he 





WILLIAM BROSMITH 


Batterson sent BroSmith to Lansing, told 
him the bill was outrageous and should 
not be paid. BroSmith paid it. 

He was accused of violation of instruc- 
tions by President Batterson but retorted 
by saying: “If I had not done so; if | 
had acted otherwise than I did, you 
should fire me.” He was not fired. The 
diplomacy he exercised on that occasion 
characterized his career. 

A Leading Citizen of State 


state and national affairs. During the 
administration of President Coolidge he 
was a member of the highway safety 
committee which was organized by Her- 
bert Hoover. 

Professional organizations in 
Mr. BroSmith has held active 
ship are the Hartford County Bar Asso- 
ciation, the Connecticut State Bar Asso- 
ciation, the New York State Bar Associa- 
tion, the American Bar Association and 
the American Law Institute. In 1928 the 
faculty of Holy Cross College conferred 
upon him the honorary degree of doc- 
tor of laws. 

During his four 


which 
member- 


decades in Hartford 
Mr. BroSmith gave liberally of his time 
in civic affairs. He was a member of the 
board of charity commissioners of Hart- 


ford for nine years. Six of these years 
he was its chairman. He was also a 
member of the municipal building com- 


World War he was 
Council of De- 


mission. During the 
a member of the State 
fense. 

Mr. BroSmith has been a trustee of St. 
Francis Hospital and of the St. Joseph's 
Cathedral Corporation. He is a direc- 
tor in the four Travelers companies, the 


Travelers Bank and Trust Co., the Con- 
necticut River Bank and the Dime Sav- 
ings Bank, all of Hartford. His clubs 


include the Hartford Club, the Hartford 
Golf Club and the Farmington Country 
Club. In each of these he has held office 
at various times. 

For many years William BroSmith was 
one of the best known Catholic laymen 
in the United States. For twenty-five 
years he served the diocese of Hartford 
as its legal advisor, without remunera- 
tion, under the late Most Rev. John J. 
Nilan, its bishop, and he continued in 
this capacity under Bishop McAuliffe. 
For his outstanding work he was hon- 
ored by Pope Pius with knighthood in 
the order of St. Gregory. This is one of 
the highest honors given to laymen of 
the church and is conferred only upon 
those of “irreproachable character who 


In his active life Mr, BroSmith found have promoted the welfare of society, 
time to devote himself to numerous local, church and Holy See.” 
—o a ae 
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good appearance and 
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represents a twenty year old General Agency of a 
leading non-participating company. 
induce new men to enter the Life Insurance business and now seek an 
executive type of salesman whose business it will be to do field work with 
He will work with the new agent daily on his prospects 
until he has closed sufficient business to put the beginner on his feet 
financially and establish him as a consistent, self-reliant producer. 


The man we want should be between 30 and 40 years of age, with 
strong, yet pleasant, 
have at least five years experience selling Life Insurance in New York 
and be strongly sold on the principle of non-participating insurance. A 
prime essential is ability to close sales on first or second interview. 


The right man will be paid a fair salary to begin with and this 
salary will be increased as he proves his ability. 


be treated strictly confidential, should give a full history of your experi- 
qualifications, 


Salaried Opportunity 


Box 1303 
Underwriter Co. 
94 Fulton Street 


aoa 


A Salaried Position Open 
For A Life Insurance 
e Closer e 


We have proved our ability to 


He should 


personality. 


Your reply, which will 


and initial salary expected. 


New York 








L.A.A. Exhibits Chairman 





RALPH W. 


HORN 


Selection of Ralph W. Horn, supervisor 


of agencies, Continental American Life, 
W ilmington, Del., as chairman of the ex- 
hibits committee for the L.A.A. conven- 
tion at Old Point Comfort, Va., Septem- 
ber 20, 21, 22, presages an increased value 
to the companies and their field repre- 
sentatives of this important feature of 
all Life Advertisers Association gather- 
ings for Mr. Horn brings to the exhibits 
committee a broad background of ad- 
vertising experience, field activity and 
public relations. After several years of 
newspaper work, while at Northwestern 
University and afterwards, Mr, Horn 
spent two years in the commercial ad- 
vertising field, from which work he en- 
tered the employ of the Travelers as field 
assistant, thence to life, accident and 
Group manager for that company for 
Indiana. As regional director of a mid- 
West company, in charge of company 
contests and sales liter ature, he devel- 
oped also that company’s training course, 
and in 1932 became director of field ser- 
vice for the Continental American. 

Plans for a broadening of the judging 
of the exhibits are being perfected and 
will include a representative of the pub- 
lic who will judge the exhibits from the 
standpoint of their effect on the public, 
and a representative of the fieldmen, to 
judge the stimulating and motivating ef- 
fect on the companies’ agents; and sup- 
manda these judges will be regional 
advisors from every section of the coun- 
try as members of the exhibits com- 
mittee. 





P. F. CONNORS DEAD 
Manager Here of John Hancock District 
No. 1; Forty Years With Company; 
Began in Worcester, Mass. 

P. F. Connors, John 
Com- 
died 


manager for the 
Hancock Mutual Life Insurance 
pany of the New York 1 District, 
suddenly on August 3. 

Mr. Connors had spent nearly forty 
years with the John Hancock, and en- 
tered its service as an agent at Wor- 
cester, Mass. when he was twenty-eight 
years old. In 1898 he was promoted to 
assistant manager at Woonsocket, be- 
came assistant manager at Worcester in 
som and went to Camden, N, J. as man- 
ager in 1904. He had been manager 0 
~ York 1 for thirty-one years 

FRASER AGENCY Y BUSINESS 

The Fraser Agency, Connecticut Mu- 
tual, New York, paid for $1,009,171 new 
business in July as compared with $559- 
372 for July, 1936. Figure for the year 
to date is $8,000,000 as compared with 
$5,567,843 for the same period last yea! 

an increase of 43.3% 


CANADA LIFE CONVENTION 

The Quarter Million Club of the ¢ ‘anada 
Life will meet at the Homestead, Hot 
Springs, Va., from April 25 to 27, 1938 
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an | New Consulting Post Penn Mutual Appoints 
For Joseph Maclean Schmitt in Springfield 
——_— . * att 
FORMERLY IN CHICAGO AGENCY 
ACTUARY CHURCH PENSION FUND Reliance Life 
Fellow of Actuarial Society of America, ° — Comet ie | 42 on Sow 
? Actuaries London, and Ed l P l eorganiz i eparate Life 
Inte merican Institute ucational Policies “nevelbgs Bre eo 
— = > ter aaa es : i %e 
The appointment of Joseph B._Mac- As Surplus Lines Hugo R. Schmitt of the Penn Mutual 
lean as consulting actuary of the Church James M. Royer agency, Chicago, for- 
Pension Fund of the Protestant Episco- merly the Alexander E. Patterson agen- 
pal Church has been announced by Wil- ’ ; cy, has been transferred by Vice-Presi- 
The Reliance Life Educator, which is an especially 
attractive policy for building up a fund to educate , 
a boy or girl, can be written as a surplus line by under- 
writers whose companies do not provide such a policy. 
Other Reliance Life policies which are available as 
surplus lines include 
Health insurance 
Accident insurance 
Insurance on women 
reiaih Juvenile policies 
Life, Participating insurance 
e eX- 
nven- Non-participating insurance 
ptem- 
value 
‘epre- 
re of 
ither- 
hibits 
f ad- 
and “cE DH PR ‘LEAN _ 
Bi JOSEPH B. MACLEAN HUGO R. SCHMITT 
stern liam Fellowes Morgan, president of the : eee Pa eae ies , 
Horn Ff Fund. He succeeds the late Henry Moir, INS URA N CE CO M PA NY OF PITTSBUR GH dent I atterson to § pringfield, Mass., with 
I ad- its consulting actuary from 1922 up to aves Uw the title of general agent. The company 
e en- § the date of his death in June this year. More than a Hundred Million of Assets Branch Offices in 32 Cities ja; had an agency in that city for eigh- 
s field Born and educated in Scotland, Mr. teen years under the management of 
and Maclean is associate actuary of the Mu- Seals St inn lin de hosiee 
y for § tual Life and is a well known writer on at ae ne. Se wih —— ucts . 
mid- § |ife insurance and actuarial subjects. He general insurance agency, The business 
npany BH has been secretary of the Actuarial So- of the office has so far expanded that 
level- ciety of America since 1932. He is also Mr. Kinney requested the company to 
ourse, Ba Fellow of the Faculty of Actuaries in aid tin | tas aid Wieser 
1 ser- § Scotland and of the Institute of Actu- oe a Se & See 9 
aries in London as well as being an As- free him from the responsibility of man- 
dging sociate of the American Institute of Ac- agement of the life insurance depart- 
d -_ aries. After his early training with THE ment. This has been accomplished by 
- pub- F the Scottish Temperance Life Insurance “eae : f Mr. Schmitt ; 
n the Co. he came to this country in 1911 and the appointment of Mr. oc imitt as gen- 
public, F has been with the Mutual Life since that eral agent and of Mr. Kinney as asso- 
en, to Ff tine except for the period from 1914 to GUARDIAN LIFE ciate general agent. Mr. Kinney will be 
ig ef- 119 when he served with distinction in able to give personal attention still more 
Bon - British army during the Great War. intensely to his clients both in the lif 
giona e was given the D.S.O. by the then insurance and his general insurance de- 
coun- lrince of Wales (now Duke of Windsor) INSURANCE COMPANY partments, The change will be effective 
com- § when the latter was in this country. September 1, 
The Church Pension Fund Mr, Schmitt became a life insurance 
The Church Pension Fund is the pen- OF AMERICA ° aces aig 1922 when he joined Mr. Patter- 
sion system for the clergy of the Protes- son’s agency for the Equitable in New 
strict tant Episcopal Church Founded in 1917 York as a personal producer, in which 
istric vith assets of appre imately $8,000,000 . work he was very successful. When Mr 
‘ Q s ¢ ¢ >, : Vv SO, I 4 “i ia © 2 > ‘ . 
— tnow has assets in excess of $32,000,000 NEW YORK CITY Seeat ge = E = ae “it 
and is paying pensions at the rate of Jecember, 1928, in New York City Mr 
John more than $1,300,000 a year. Its treas- Schmitt accompanied him and when M1 
Com- Burer is J. P. Morgan. i Patterson was transferred to Chicago in 
died Mr. Maclean will ‘ae ee March, 1929, Mr. Schmitt joined him as 
actuary for the Church Life Insurance 4 educational director of the agency, in 
forty J Corp, a wholly owned subsidiary, which A MUTUAL COMPANY oe ee ae ae eee ee. 
d provides low-cost insurance and annuity . Y a TG <a ae uate nie the NEW 
Wor- lacilities for the clergy and for the active E & T A B L I ms Hii E D I 3 6 0 or niversity life insurance sales 
-eight ay workers of the church. The corpo- course. He is generally regarded as 
ed to ration has $21,000,000 insurance in force one of the best life insurance trainers 
be: and reports assets of $4,200,000, of which in the business. , 
ter in approximately $1,000,000 is surplus Mr. Schmitt is a graduate of Harvard 
man- nis talkin pleating _— Before entering life insurance he spent 
er of ASS'T MANAGER AT ST. LOUIS three years in South America making a 
Robert R ai : ORES . magnetic survey of that continent for the 
ert R. Anderson has been appoint- . # 
Cin camer af tee St Lenk Department of Terrestrial Magnetism of 
3S ‘gency of the Fidelity Mutual Life. Mr the Carnegie Institution of Washington, 
Mu- nderson was ; cl ce ae we ME and nearly a year at sea on the same sur 
new fi sour; State Life seagrass ear? GUARDIAN OF A ERICAN vey work on board the non-magnetic 
$559 Bboth duri ge tr . pag y ‘ vacht Carnegie. Following this he was 
sins during s , g Ss se- } A t 
ee ee, ee FAMILIES FOR 77 YEARS for a namber of year on the rao 
with Wide experience ii aa oo eeninheaier — search staff of the Bell Telephone Labo 
FO Eee OE nnd on 0 heme oles enecutive ratories in New York, working on th 
pike ae care dean development of secret transmission of 
CONVENTION IN ENGLAND ship to shore radio messages and radio 
)N Canada Life representatives in the speech transmission to Europe. 
anada British Isles recently held their conven Reading, studying, and, say those who 
Hot tion at th ; 7 é know him, “plenty of hard work” are 
e Pz 0 - = 8 re 
1938. land, alace Hotel, Torquay, Eng Mr. Schmitt’s hobbies 
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Companies Revising Settlement Options 


(Continued from Page 1) 


practical 
than one 


far as 
more 


down as 
covering 


ting settle- 

ments life, 
Some Types of Settlement in Disfavor 
The types of settlement which one of 


the large companies does not desire, 
and some other companies concur, are 
these: 


Complicated settlements in the nature 
of “wills” as these are often susceptible 
to misrepresentation and the insured 
nay not clearly understand their effect. 

Agreements which provide for paying 
the proceeds of the policies over a long 
period, usually for the duration of two 
or more lives, with the company’s guar- 
antee of interest at a minimum of 3%. 

Settlements of small amounts of in- 
surance frequently calling for manuscript 
special agreements which are costly to 
administer in proportion to the amount 
involved, also agreements involving an 
unreasonable number of contingencies. 

Agreements giving the beneficiary the 
right to make a second selection which 
is frequently to the detriment of the 
company, and, is therefore to the disad- 
vantage of the policyholders as a whole. 

System Itself Not Criticised 

This 
field force 
pany are 
vantages 


said to its 


the com- 


particular 
“The 
fully 


company 
officers of 
cognizant of the ad- 
which accrue to our agents in 
procuring new business through point- 
ing out the advisability of leaving the 
proceeds of the policy with the company 
form or another 


in one They also ap- 
preciate that if the client realizes the 
limited amount of income his present 
insurance will procure he is likely to in- 
crease his coverage. ‘Programming’ of 


insurance is more popular than formerly 


and there is no intention of unduly in 
terfering with this system. The com- 
pany, however, desires. to limit agrec- 
ments to those which it considers de- 
sirable understandable by the insured 


and not costly to administer.” 
Six Cases of Interest Payments 
Illustrate How Far Programming 


Can Go 


The Eastern Underwriter was _per- 
mitted to look at some of the pay- 
ments of interest which appear in cases 
which have been submitted to one large 


company by its agents. It prints here- 
with six of them, illustrating provisions 


for contingent beneficiaries which are 
anything but simple, which sometimes 
wuarantee interest for an exceedingly 


long period and which have other com- 
plications that may give headaches t 
the home office. 

1. The company to pay monthly in- 
stalments of $160 each to the insured’s 
wife until October 22, 1947, but if wife 
dies or remarries before that date, pay 
any monthly instalmen‘s falling due 
thereafter to two children, share alike; 
commencing on October 22, 1947, and 
whether or not wife is living, pay the 
monthly instalments of $160 each, share 
alike, to the two children. If wife and 
one child should die, pay monthly in- 
stalments of $160 each to surviving child 
until fund is exhausted 

The company to. pay _ interest 
monthly to the wife for life and upon 


the wife’s death continue the interest 
monthly to the insured’s four children, 
share alike, survivors or survivor: but 


if any child be dead, leaving issue, pay 


the deceased child’s share in one sum 
to its issue If no issue survive, con- 
tinue the interest to the insured’s three 
other children. Upon the death of the 
last surviving child pay the principal in 
one sum to the estate of the last sur- 
vivine beneficiary. 

Note—Under a request of this kind 


the wife may be very young and the four 
children of the insured, also very young, 
and to provide for payment of interest 
through the life of the wife and the four 
children would probably require guar 
anteeing a rate of interest for sixty or 
seventy years. : 

3. The company to pay interest to the 
wife for life and give her the right of 
electing to receive settlement of all or 


fund under any other in- 
In the event of her death 
fund equally between two 
children or the survivor, but if either 
be deceased leaving children or a wife 
living, pay the share of such deceased 
to the children or wife of such deceased. 
If any of the contingent beneficiaries 
become entitled to a share of the pro- 
ceeds, the fund is to be held at interest. 
Interest payments are to be made to 
the beneficiary and the beneficiary en- 
titled to receive the interest payments 
is to have the right of electing to re- 
ceive all or any part of his share under 
any of the other options providing an 
income settlement, 
Life Income Option 

4. The company to pay interest to the 
insured’s wife for 168 months after the 
death of the insured and then give her 
the right of electing to receive settle- 
ment under the Life Income option. If 
the insured’s wife dies, pay interest to 


parts of the 
come option. 
divide the 


two daughters, share alike, until 156 
months after the death of the insured 
and then pay daughters one-fourth of 


the proceeds, another fourth five years 
later and the entire balance five years 
later, the interest in the meantime to be 
paid annually, 

5. The company to pay interest month- 
ly to wife until November 12, 1956, then 
pay $100 a month to the wife but only 
until November 12, 1961, and commenc- 
ing November 12, 1956 also pay $85 a 
month to until November 12, 1962. 
Thereafter pay interest on fund remain- 
ing in the company’s possession to son 
until November 12, 1967 and commenc- 
ing on that date pay $100 a month to 
son until November 12, 1977, balance 
then. Request has also been made that 
if the insured’s wife should remarry, her 
share of the interest nayments and the 


son 


monthly to wife until age 50, then 
monthly instalments under Life Income 
Option—Twenty Years Certain, daughter 
to be named second beneficiary, 

Note—While this request appears 
very simple, the number of contingencies 
involved by naming only the wife is 
six. However, by adding the daughter 
as second beneficiary increases the num- 
ber of contingencies by not less than 
nineteen, making the total number of 
contingencies to be covered, not less 
than twenty-five, if the wife were named 
first beneficiary and the daughter sec- 
ond beneficiary. 


In addition to the long term settle- 
ment abuse there are also some pro- 
visions which fall into freak classifica- 


tions, one of which, coming to the at- 
tention of The Eastern Underwriter, 
provides that income ceases if children 
drink liquor, 

View of Company Official 


The executive vice-president of one 
of the large companies said to The 
Eastern Underwriter this week: 


“There are many agents who forget 
that their job is to sell life insurance 
and not to sell wills, trusts, tax service. 
They are flying the tail of the kite and 
not the kite. Agents are producers of 
insurance; not lawyers, bankers or trust 
officials. 

“Life insurance charges no fee for its 
service. There is a substantial over- 
head which accompanies elaborate trust 
agreements in life insurance. The com- 
panies haven’t the personnel to handle 
a vast special settlement option busi- 
ness. A trust company is equipped with 
specialized lawyers, tax experts, account- 
ants, many department heads, 

“Furthermore, agents should not put 
the companies in the position of guar- 
anteeing interest on income payments, 
especially over long periods. How do 
they know what interest will be earned 
twenty or thirty years from now, some- 
times longer ? 

“Mortality and expense savings are 
contributing factors in a 3% _ reserve, 
but when a policy matures as a death 





instalments is to be paid to the in- 
sured's son. 

6. The company to pay interest 
| — ———S 
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claim there are no further contribyj 
factors in savings except the excess in. 
terest earnings over 3% or 3!/2% which, 
ever is guaranteed, 

“The average man is more likely j 
think of necessary changes in his yj 
than in his life insurance settlements, | 
this not an additional reason for aypjd. 
ing complicated settlements which fhe 
passage of time so often makes neces. 
sary? : 

“Furthermore, complicated Programs 
pave the way for a competing agent tp 
come in and upset them ‘in the interes 
of the insured’ by offering a substitute 
which, unfortunately, may be as. com. 
plicated as the original special settle. 
ment and trust agreement, or more so,” 


O. J. Arnold Makes Service 
Awards to Company Veterans 


Fifteen veteran home office employes 
of the Northwestern National Life of 
Minneapolis who have been with tha 
concern twenty-five years Or more were 
honored at the company’s annual picnic 
at the Lafayette Club, Lake Minnetonka 
July 28. Seven of the fifteen were pre. 
sented with engraved watches by Q,] 
Arnold, president of the company, ip 
recognition of their long service. 

Those receiving watches were Hugh 
Pritchard, who has been with the com- 
pany thirty-four years; Elfrida Swep- 
son, thirty-three years; Mayme £ 
Hitchcock, thirty-two years; Wm. ¥, 
Bowen, thirty-one years; Michael For- 
mico, thirty years; Helen M. Keefe, 
twenty-eight years, and C. Gertrude 
Brown, twenty-five years. Other vet- 
erans cited by Mr. Arnold were Dr 
Henry W. Cook and J. Stewart Hale, 
vice-presidents, who had been previous- 
ly presented with recognition awards 
and Ida R. Bingenheimer, Edward M 
Stickney, Edward W. Hillweg, Andrew 
P. Sandin, Anna Soderberg, and Levi 
Norman who are no longer in activ 
service, having been retired on pension 

In making the awards, Mr. Arnok 
pointed out that 230 of the company’s 
employes and salesmen in_ the thirty 
states in which it operates are members 
of its Old Guard with service records of 
ten years or more. More than 350 hom 
office employes attended the picnic which 
is sponsored jointly by the company ané 
the Nonalico Club, employes’ organiza: 
tion. 


Six in Connecticut Mutual 
Have No Lapses in 1935-36 


Not one lapse in 416 cases for $3- 
381,100 paid for in a two-year perio 
is the record of six members of The 
Connecticut Mutual President's Club 
Ten other members of this group, with 
a total of 641 cases for $3,487,500, pai 
for and exposed during this two-year 
period, had but one lapse each. 

To achieve membership in the Pres- 
dent’s Club one must qualify production 
wise for the leaders’ club as well @ 
achieve an outstanding persistency fec- 
ord calling for having at least 9% 0! 
1935 business and 95% of 1936 business 
still in force on May 1, 1937. The Pres: 
dent’s Club was first organized by the 
Connecticut Mutual in 1935 and _ hat 
forty-five members that year. In 19% 
the membership rose to fifty-five ané 
this year a top membership of seventy- 
eight has been reached. 

The six men achieving the perfec! 
persistency record were J. J. Hallinan 
Boston; N, Dobson, L. H. Markowitz 
L. May and S. Weinstein, New York 
and D. T, Leavenworth, Hartford. 

Those going through the  two-yeal 
period with only one lapse were Cl. 
Weir and R. C. Chapman, Boston; D. B 
Westwater, Columbus; the Stein Broth- 
ers, Davenport; N. C. Taintor, Hartford: 
H. Dann, M. Merber and A. M. Me 
Coy, New York; A. J. Chase, Toledo 
and R. A, Luley, Indianapolis 





MUTUAL LIFE CONVENTION 

The twenty-third annual convention ! 
the Mutual Life’s field club will be hel 
June 2-3, 1938, at the Fairmont Hotel, 
San Francisco, 
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THROUGH EVERY Pant. .. SINCE 1845 


prepared, come what may. 


Headlines shriek the bitter truth . 

Fortunes swept away . . . hard-earned sav- 
ings lost. . . 

Time and again, financial institutions put 
to the test . . . by panics and depressions. 

Since 1845 the New York Life has weath- 
ered all such “storms”. . . its policies have 
remained secure. 

Is there any secret to it? 

Not unless you think there’s a secret to 


remaining steadfastly conservative during the 


excitement of a speculative boom. 


SAFETY I8 ALWAYS 


A life insurance company must never for- 
get why its policyholders bought their insur- 
ance—the future security of mothers and 
children, the plans for retirement, all of which 
depend upon the company remaining safe 
and strong at all times. 

When you consider the nature of the life 
insurance business and its relationship to the 
security of the family, and when you con- 
sider the frequency with which panics have 
swept the country, you can more easily under- 


stand why the New York Life must always be 


THE FIRST CONSIDERATION...NOTHING ELSE 


In making its investments, this Company 
adheres to the principle that safety should 
always be the first consideration. In calculat- 
ing its reserves, it employs the most conserva- 
tive basis used by American and Canadian 
life insurance companies. 

This Company’s past record and present 
strength are the fundamental reasons why New 
York Life policyholders can enjoy a sense of 
security .. . why a New York Life policy is 


one of the best investments you can make. 


IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY 


A Mutual Company founded on April 12, 1845 






THOMAS A. BUCKNER, Chairman of the Board 





51 MADISON AVENUE, NEW YORK, N. Y. 





ALFRED L. AIKEN, President 
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Talk Mortgage-Realty 
Matters With DeCelles 


BOSTON MEETING YESTERDAY 





Discuss Items About What May Be Cap- 
italized and Included in Annual 
Statement Market Values 





Representatives of insurance companies 
interested in real estate and mortgage 
problems conferred with Francis J. De- 
Celles, insurance commissioner of Mas- 
sachusetts, at a meeting in Boston yes- 
terday. Among some of the subjects 
discussed were these: 

1. What items may properly be capi- 
talized and included in the market val- 
ues appearing in the companies’ annual 
statements ? 

2. Should unpaid interest be capital- 
ized ? 

(a) What expenditures for im- 
provement may properly be capital- 
ized ? 

(b) What expenditures may prop- 
erly be made for improvements? 
How far should a company expend 
its funds to make its properties sal- 
able? 

3. Suggestions for the department to 
follow in determining period of extension 
to be allowed. 

(a) What consideration should be 
given to expenditures by a company 
for repairs and improvements? 

(b) What period of extension 
should be allowed, if a company has 
earned an average net rental of at 
least 3% on a property during the 
past three years? 

(c) How long an extension should 
be granted if a company is selling a 
property under an agreement where 
the installments are payable over a 
long period of years? 

(d) Should there be any final lim- 
it, such as fifteen years, from date 
the company acquired the property 
by foreclosure 

(e) Consideration to be given to 
laws of other states. 

4. Other real estate problems which 
company representatives may wish to 
discuss. 





Research Bureau Meeting 
In Chicago October 26-28 


The annual meeting of the Life Insur- 
ance Sales Research Bureau and the As- 
sociation of Life Agency Officers will be 
held at the Edgewater Beach Hotel, Chi- 
cago, October 26, 27 and 28, according to 
an announcement by John Marshall Hol- 
combe, Jr., manager. Further details 
will be given in the near future regard- 
ing the three-day program which will 
include a number of unusual features. 
The annual dinner will be held the eve- 
ning of October 26 at the Edgewater 
Beach Hotel. 


LONDON LIFE CHANGE 
The London Life has transferred M. 
W. Farley to Toronto Bay as secretary 
of Toronto branches. He succeeds the 
late B. R. Modeland. 


My Thirty Years 


(Continued from Page 3) 








managed fire insurance companies in this 
state. 

In the casualty business, a great deal 
of attention was paid to investigating 
the health and accident so-called “month- 
ly premium” business, This created a 
good deal of feeling as the Department 
examiners criticized the methods of han- 
dling claims very severely. 

Mr, Hotchkiss became quite a dominat- 
ing figure in the field of supervision at 
this period. He was ably assisted by 
Mr. Appleton who was in his prime at 
this time, and although when Mr. Hotch- 
kiss came in he was not sure of Mr. 
Appleton’s loyalty to him, they became 
most intimate and Mr. Hotchkiss left 
the Department probably being more 
fond of Mr. Appleton than of any mem- 
ber of the staff. 








HEARD on the WAY 








Frank Wilcox, playing the role of Paul 
Sycamore, father of the family of freaks 
in the New York company performing 
the greatest comedy hit in America at 
the present time, “You Can’t Take It 
With You,” once toured the Orient in 
a dramatic company which was backed 
by a life insurance company. 





The New York Sun recently carried 
a story about William Paul, who held a 
modest position in the head office of an 
insurance company in New York, who 
left to the Metropolitan Museum of Art 
a rare collection of Chinese textiles. He 
was a bachelor who lived in an unpre- 
tentious apartment uptown, which was 
scantily furnished. His rare Chinese tex- 
tiles were packed in drawers, boxes and 
in a number of trunks. His hobby of col- 
lecting these was practically his sole topic 
of conversation. He had been a collec- 
tor for years, and the collection turned 
out to be of great value. 





Elmer G, Leterman, associate general 
agent of the John Hancock in Honolulu 
and former New York insurance agent, 
has been living in the Doris Duke Crom- 
well home in Hawaii, leasing it April 15. 
Doris Duke Cromwell is the richest wom- 
an in the world and her home on the 
island is a show place. 


The Mutual Life of New York fell 
heir to an unusually fine publicity break 
this month when, within a day or so 
after the publication in the daily papers 
of the fact that Leon Fraser, president 
First National Bank, and former presi- 
dent of the Bank of International Settle- 
ments, had been elected a director in 
the company. The Saturday Evening 
Post came out with a long story about 
Mr. Fraser’s career, including some un- 
usually fine pictures of him. The story 





in the Saturday Evening Post was writ- 
ten by Henry F. Pringle, well known 
biographer. It will be recalled that for 
years the late George F. Baker, president 
First National Bank, was a director in 
the Mutual Life. 

The career of Mr. Fraser is unusually 
inspiring. Born in Boston in 1889, he 
prepared for Columbia University in 
Trinity School, New York City. He spent 
more than a decade at Columbia and got 
the following degrees: B. A., M. A., Litt. 
B., Ph. D. At 20 he was editor of Col- 
umbia Monthly magazine, a 20-year old 
editor. During the Summer of 1912 he 
went abroad on a tutoring assignment. 
He was graduated from the journalism 
school in 1913 and was employed by the 
New York Press at $10 a week. He 
iransferred to the World after a month 
or two. Working from 8 o’clock at night 
until 4+ o'clock in the morning he kept 
up, meanwhile, his studies at Columbia 
and also trained himself in public speak- 
ing by making soapbox orations for any 
poltical party which would give him a 
chance to be heard. Purely as side lines, 
during this period, he labored for the 
Yh. D. at Columbia and made ready for 
his bar examinations. 

Among Leon Fraser’s other distinctions 
is the fact that he is unquestionably the 
only newspaper reporter to write a doc- 
tcral thesis in the city room, said Mr. 
Pringle. Fraser turned out a little thing 
entitled “English Opinions of the Amer- 
ican Constitution and Government (1783- 
1798)” between 2 o'clock and 4 o’clock in 
the morning when things had quieted 
down at the World. 

Mr. Fraser went to Germany during 
the World War; worked for a _ while 
with Ambassador Gerard; returned to 
the United States and began teaching 
politics at Columbia and was a remark- 
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— 
ably fine lecturer. He then joined y 
Infantry; landed in France as a sergean; 
major; became a major and while the, f 
ran across General Charles G, Day, 
then head of the General Purchag; 
Board. * 
chasing Board faced a lot of legal ques 
tions, and that General Dawes discover 
that Fraser was likely to know the » 
swers. 
War Risk Insurance and after a yg, 
became its counsel. Going to Englan 
he became legal advisor to the America 


delegation to the London Prime Minis. B 


ter’s Conference. Between 1924 and 197 
he was Paris representative of the Agen: 
General for Reparation Payments ¢ 
Parker Gilbert. He spent considerahj 
time in Europe. He knew most of a 
countries intimately. A flair for langy. 
ages had enabled him to improye }j 
French, German and Italian. 

The Dawes plan did not work, Qwe 
Young with Fraser as aide returned ¢ 
Paris in 1929. The Young Plan ya 
substituted, with the Bank of Inter. 
tional Settlements as part of the scheme 
It was to handle German reparations pay: 
ments so that the financial stability ,j 
the international money market woul! 
not be upset. Gates W. McGarrah } 
came first president of the bank. }j 
said he would accept if a young an 
able assistant could be found. The a. 
sistant proved to be Fraser. Later Frase; 
became president. *In 1935 he resigned 
returned to New York; became vice. 
president of the First National Bank 
Last December he was elected its pres- 
dent. 


Some interesting, lowdowns on. th 
great First National Bank of New York 
are given by Henry F. Pringle in Th 
Saturday Evening Post article about Leor 
Fraser. Pringle says the bank has almos 
as many traditions as Harvard Colle 
It has never advertised. It employs » 
piess agents. It never issues reports on 
the economic situation. It has only 1,50 
depositors and a staff of but 200. It has 
never solicited an account. “This last is 
the most traditional of all,” wrote Mr 
Pringle, “and it seems to have worke 
out well enough because the First Na- 
tional has deposits of $526,218,516. Thes 
are, in the main, deposits of great 
corporations and other financial institu- 
tions. The First National is universal 
known as ‘the banker’s bank’.” 


In August, 1930, Justice Joseph F 
Crater, of the New York bench, steppe! 
into a taxicab, after having spent som 
time at a table in a cafe with tw 
women of the theatre and with others 
He has not been heard from since. For 
weeks the police and newspapers con: 
ducted a nation-wide search for him, but 
no trace has been found of his where- 
abouts, 

Judge Crater’s will left his entire estat 
to his widow who kept silent until 
few days ago when she gave out a set 
sational statement that she now be 
lieved he was murdered at the behes! 
of politicians and that she intended to 
collect the $20,000 insurance on his lifé 


Uncle Francis 


FENNESSY BROKERAGE MGR. 

The Lincoln National Life’s new Mas 
sachusetts general agent, Herbert W 
Jackson, has selected F. E. (Ted) Fer- 
nessy, Jr., to be in charge of brokeragt 
accounts for this agency. General Agetl 
Jackson was host at a luncheon at the 
Parker House, Boston, to Vice-Presidea! 
A. L. Dern, director of agencies, an! 
Dr. W. E, Thornton, medical directo! 
and chairman of the Association of Lite 
Medical Directors, when officers of lead: 
ing insurance associations met these In- 
diana guests. Mr. Jackson started with 
Equitable Society where he was an a 
erage quarter million personal produce! 
and agency recruit director, 





ABRAHAM A. WIENER DEAD 
Abraham A. Wiener, agent of the Nev 


Pringle said the General py, 


In 1919 he joined the Bureagy yf 





York Life, who was prominent. in pe 
sonic circles in New York City, de 
this week. He was 52. 
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al ques Accepted Some Portion Of 
iscoveres ot Under These Contracts 
v the an Come Under Income Tax 
Sureat oj 
T a yee To what extent payments made under 
Englan the so-called family income type of —_ 
Ameria policies should be included in gross in- 
'e Minis come for Federal income tax purposes 
and 19%; seems to be undecided because of lack 
he Agen of specific ruling by the Internal Reve- 
lents, § nue Bureau. Recently The Eastern Un- 
siderabl derwriter quoted from a company bulle- 
st he its tin to its agency force * which it 
aT Tangy. stated that there was an advantage im O 
rove hi ane the family income policy _be- ur 

cause payments were exempt from Fed- 
k. Owen eral income tax. Since — article ap 
urned t eared several companies have inquirec } S fit h 
lan wa: ee the source or authority for this | eventy- t 
Interna. conclusion. The company had based its 
scheme conclusions on the Internal Revenue 
bil Pay: Bureau’s G.C.M. 10843. etme 2 : ° 
LDUItY oj In 2 letter to this paper Ralph A. A 
“t woul Armstrong, attorney for the Massa- \ NNiversary 
rrah be chusetts Mutual Life, states: 
ink, “We believe it to be generally ac- { 
ung an cepted that G.C.M. 10843 is no longer | 
The as. applicable in view of the Revenue Act 
r Frase: of 1934 and Regulations 86 issued there- HE seventy-fifth anniversary of a life 
esigned under. In fact it is generally accepted : | ’ : y : 
ne vice- that some portion of the payments made insurance company is an impressive NS 
ul Bank under family income policies should be 4 wt 
its pres included in gross income, although the event, for age sits well upon such an or- ; 

exact determination of that portion is F . e - . re 

doubtful in the absence of any specific AY ganization. Seventy-five years activity | 
a’ ruling. For your information we quote <x means an amazing number of services per- 
a tea herewith from two reliable tax services :  . 
oe Th which seem to be of that opinion :” formed, both great and small. It means | 
' 3 A former ruling (G.C.M. 10843-CB- “ coal ‘ . 
ay X 1-43-5803) holding all of such bene- that generation after generation has been 
Collec fits exempt, seems inapplicable under assisted. . ert 
ploys n Regulations 86, and no direct ruling ~ 
ports or has as yet been issued with re- — 
nly 1.50 6 Ps : ag _— oo - : 
* " R&R Tax Handbook, 1936-192 “di- , 
Fei: tion, issued, by, the, Insurance Re- a Our humble first office served only a 
—— one OPE eee be 8 FY few. Our present organization protects 
irst Ne Taxability of proceeds of so- ae and benefits over five million people. 
‘ These called “Family income policy—20- ee 4 
_ year period”... . : All amounts paid - "| 
Santie, toa yvonne ay under a _ “ ey 
REE were ftormerly exempt “2 OF 7 ~ SD See 
— 843-X 1-43-5803). Under the interpre- ae We are proud now to be ready for the 

tation given under the 193 Act, So are 
nk 3 Beecres of tea eae next and last quarter of our first century. 

seph of the “Family income policy” will be 
stepped included in the gross income of the 
nt son beneficiary; exactly what portion of 
‘ith tw the time it will be included, will not 
1 others be definitely known until the ques- 
ice, For tion has been passed upon by the 
ers CON: taxing officials and the courts, (Para- 
him, but graph 907 Insurance Tax Service 
; where: published by Prentice Hall.) 
ree} Warner Agency, 50% Ahead, : 
det Appoints L. A. Shepherd 
behest Leslie A. Shepherd, formerly with 


nded to Thorsen & Ritchie, Inc., New York in- 
his lif surance brokers, has just joined the 
sds Stuart D. Warner Agency of the New 
Francis England Mutual Life at 25 West Forty- 


X. ‘ 3 if ™ oh Coen. caiman 
mrp ease TORN HANCOCK MULUAL LIFE INCURANCE COMPANY 


»w Mas- doing business with the office. Milton j . . 
we MP Silvester continues.as the euside bre. BOSTON, MASCACHUSET TG CY WOO, Brocideny 






































d) Fen- ers contact man. 

-okerage The Warner Agency is in the midst ere ‘ 

ul Agent of one of its biggest production years, ' peek ; " 

1 at the its paid-for business for the first six 

resident months of 1937 being 50% ahead of the 

ies, and Sane period of 1936. Lowell D. Cran- 

director don and Henry C. Stockman, its two 

of Life Star producers, who were leaders of the 

of lead: company last year and are in the million 

hese In- dollar class, are well on their way to — a 

red with establish the same record this year. 

an av ——__—___-—_— : 

roduc |, WOFFORD AGENCY UP 326, pale ase HAIGHT, DAVIS & HAIGHT, Inc.|} | WOODWARD and FONDILLER, Inc. 

ne Harris L. offord agency, Pru- i : 

dential, New York City, reports July Woodward, Ryan, Consulting Actuaries @ Consulting Actuaries @ 

EAD Paid for business was $760,480 compared Shar & Davis FRANK J. HAIGHT, President 

he New a $575,432 in July, = a gain = pon | NEW YORK INDIANAPOLIS 90 John Street, New York 

in Ma %%. For the first six months the tota 90 JOHN : ; ae 

ty, diel B, oe $3,996,061, an increase of 27% over Telephone BEekman 3-5656 Omaha Kansas City Telephone Beekman 3 

; ast year 
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Heads Mortgage Loan 
Dep’t Pacific Mutual 


EXPERIENCE OF T. S. BURNETT 


Graduate of University of Kansas; Nine 
Years With Division; Other 
Executive Poresnact 


T.S. Burnett, who i is ‘head of the Pacific 
Mutual's loan 
and real estate, 


department of mortgage 
has been with that divi- 
of Kansas, he 


graduate of 


sion nine A native 
to the 
University of Kansas, Previously he was 

W. S. Watts is as- 
Major 


department falls into five divisions : 


years 


came company as a 


assistant manager 


sistant manager. function of the 


Loans and Collections 

(1) Loan supervision, directly under 
Mr. Burnett and Mr, Watts. Here cen- 
ters the work of personal contact with 
prospective borrowers, app ‘aisal and an- 
alysis of new loans, re-appraisal and ex- 
tension of loans, and the servicing of 
existine contracts. As one of its major 
functions this division renders advice on 
property management, in the best inter- 
ests of the borrower and the company. 
Clarence E. Joslin, Russell H. Wood, 
Clark Ewing and Walter R. Clark carry 
on this work. 

(2) Collection and 
in charge of Elmer C. Potter, who is an 
assistant secretary of the company, as- 
sisted by M. W. McLeod. They and 
their staff make collections, maintain the 
records of the department concerning 
loan payments, and compile statistics on 
lgans, mortgages, and real estate. The 
maintenance and supervision of branch 
loan offices centers here and much cor- 
respondence concerning loans clears 
through this division. 

Taxes, Real Estate and Branch Offices 

(3) Escrow, fire insurance and taxes, 
headed by Nolan S. Coogan, assistant 
secretary of the company, assisted by 
William F, Howe. This division handles 
all escrow matters in connection with 
loans and the sale of real estate. A file 
on over 5,000 policies of fire insurance 
is maintained. A search of the tax, bond 
and assessment records on properties is 
made at frequent intervals to insure 
against delinquencies. 

(4) Real estate department, compris- 
ing Edward W, Muhsfeld, John D. Engle 
and Paul H. Howe, whose duties involve 
operations in connection with company- 
owned real property. They handle the 
details in connection with the sale, lease 
and rental of properties; collection of 
rents; matters involved in the occupancy 
and vacancy of property; and negotiate 
with architects and contractors regarding 
maintenance, modernization and other 
changes in properties. 

(5) Branch loan offices: Seven branch 
loan offices have been established in ap- 
propriate metropolitan centers for the 
purpose of making Pacific Mutual loans 
in the immediate areas, The offices and 
their managers are: 

San Francisco, California—Herbert 

S. Samuelson, assisted by Roy S. Hoag- 

land and Henry C. Garner, 


statistical section, 


(Lloyd L, Curtice, for several years 
manager in San Francisco, is at pres- 
ent on disability leave and on return 


will be located at the home office.) 
Dallas, Texas—Frank H. P saan 4 as- 


sisted by Horace Abbott. 
E] Paso, Texas—Winchester Cooley. 
Phoenix, Arizona—Carl Eckholm. 
Kansas City, Missouri—Thomas L. 
Lowe. 
Houston, Texas—Lee M. Duggan. 
Cleveland, Ohio—Lester L. Pando. 
Procedure 


Operations involved in the making of 
a loan include an inspection and valua- 
tion of the property offered as security 
by a thoroughly qualified Pacific Mutual 
representative, an investigation of the 
financial and moral responsibility of the 
applicant and completion of negotiations 
concerning the terms and conditions of 
the loan. The matter is then presented 





T. S. BURNETT 
for consideration to the company’s loan 
committee, composed of President A. N. 
Kemp, Executive Vice-President Asa V. 
Call, Robert Cross, manager of security 
investments, Mr. Burnett and Mr. Watts. 


Here a decision is made, If accepted, the 
loan application is referred to the board 
of directors for review and final approval. 
An escrow is set up on loans approved, 
the title and taxes checked and a policy 
of title insurance secured, as well as poli- 
cies of fire and other coverage deemed 
necessary to protect the company’s inter- 
ests. Periodically during the loan term, 
the property is inspected and a compre- 


hensive report rendered so that the ex- 
act condition of loans is known at all 
times. 


HARRY T. WRIGHT'S RECORD 

Harry T. Wright, Equitable Society, 
Chicago, has already qualified for the 
Equitable Million Dollar Club this year. 
This is the fourteenth consecutive year 
Mr. Wright has qualified for this club in 
the Equitable. His production for the 
seven months in the Equitable Society 
alone was $1,007,211 on ninety-five lives 
with premiums of $36,259. During the 
past fourteen years he has averaged bet- 


ter than 120 lives a year. Mr. Wright 
is past president of the Chicago Life 
Underwriters Association, served as na- 
tional chairman of the Million Dollar 
Round Table last year, is a trustee of 
the National Association and has been 
endorsed by the Chicago and state asso- 


ciation for re-election, 


COMPLETE PERSONAL 


In One Company! | 


INCOME PROTECTION 


HEALTH AND ACCIDENT INSURANCE 


Non-cancellable (with | day to 24 months indemnity), non-house confining 
and non-prorating coverage available. 


all forms. 
every business or endeavor. 


Income Protection Since 1895 


INSURANCE 


All popular forms on participating basis. 
Income Policy providing protection to age 60 or 65 an assured monthly 


LIFE 


income thereafter. 
day to I0 years. 


SURPLUS TO POLICYHOLDERS OVER $1,000,000.00 
OVER $2.00 OF ASSETS FOR EACH $1.00 OF LIABILITIES 


LOYA 


IN NEW DRESS 


“THE PULSE” 


Agency Publication of Occidental Life; 
H. Dixon Trueblood Editor; Printed 
By Company Itself 
The Eastern Underwriter has received 
a copy of The Pulse, house organ of the 
Occidental Life of Angeles, which 
appcars in an entirely new dress, having 
been designed from cover to cover en- 
tirely by its own staff and which is now 
printed in the printshop of the Occiden- 
tal Life. No agency or outside artist or 
typographer contributed to the new 


Los 


dress. The new public: ation is the realiza- 
tion of an inspiration of the new direc- 
tor of advertising, Verner Leckie, for- 
morly an Occidental Life agent. The 
editor of The Pulse is H. Dixon True- 
blood 

In the first issue interesting articles 
are printed on group insurance, social 
sccurity, accident and health. The issue 
has its share of personality stories and 


is attractively illustrated. 


HEADS FRATERNAL GROUP 

Louis Jaffie, Chicago attorney, has 
been elected grand master of the grand 
lodge, Progressive Order of the West, 
national Jewish fraternal beneficiary as- 
sociation 





DONALD C. KEANE G. A. 


TOM BRENNAN 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








Combinations that fit the requirements of prospects in practically 


Juvenile Endowment Policy available to children age | 


PROTECTIVE LIFE INSURANCE COMPANY 


Boston, Massachusetts 


Hospiial reimbursement available on 


A newly designed Retirement 
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Old Line Life Gaius Shown 
In Report for Half Year 


\dmitted assets of the Old Line Life 
of Milwaukee, on June 30 stood at $19- 
957,018, an increase of $375,000 since 
January 1, according to the report pre- 
sented by President John E, Reilly to 
the quarterly meeting of the board of 
directors on August 5. The total life 
insurance in force on the same date was 
$76,017,067, an increase of $833,069 for 
the first half of 1937. Gross income 
for this period was $1,739,353. 

A gain in surplus was recorded and 
President Reilly pointed out that the 
mortality experience during this period 
was extremely favorable. Moreover, 
lapses decreased 18% compared with the 
last six months of 1936. 

New accident and health premium in- 
come in the period showed a gain of 
50% and total income an increase of 16% 

The real estate department reported a a 
number of sales at satisfactory prices in 
both farm and city properties taken over 
by the company. Because of numerous 
inquiries being received on both city and 
farm property, President Reilly — ex- 
pressed the belief that a brisk demand 
is about due. Crop conditions on all 
farm properties held by the company 
are such that they promise the largest 
earned income in a number of years, 


MANAGER. IN SOUTH AFRICA 

Gordon B. Murray has been appoint- 
ed acting manager for the Manufactur- 
ers’ Life in South Africa, succeeding 
H. W. Shook who has returned to Can- 
ada. Mr. Murray was with the com- 
pany in Canada from 1927 until 1931 
since when he has been with it in 
South Africa, first as resident secretary 
and then as agency inspector. 





WALTER R. T. HOWARD DEAD 


Walter R. T. Howard, who was with the 

Canada Life. died July 18. He was with 
the Toronto City Branch of the com- 
pany and for years was one of the out- 
standing members of the company. He 
started with the home office in 1916 and 
in April, 1921, entered personal produc- 
tion, consistently qualifying for the lead- 
ers’ clubs. 





DEATH RATE AT RECORD LOW 

sasing conclusions on the mortality 
experience of its company’s 17,500,000 
Industrial policyholders, statisticians ot 
the Metropolitan Life believe the pres- 
ent year may set a record for low mor- 
tality among American wage-earners. In 
the first half of 1937 the cumulative 
death rate was 9.1 per 1,000 for the 
company, 
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Dr. J. B. ‘Nichols With 

Acacia Mutual 35 Years 
MEDICAL DIRECTOR OF COMPANY 
Two Sawloves When He Joined 
It in 1902; Party in His 


Honor 


It Had 


\ugust 2 was the occasion of the thir- 
fifth anniversary of Dr. J. B. Nichols 
- medical director of the Acacia Mutual 
life On that day, in the presence of 
ficers of the company and members of 


Harris & 


Ewing 






DR, JOHN B. NICHOLS 

staff, pened Montgomery brought 
him greetings and together they ex- 
anged reminiscences of a time when 
\cacia was at its beginnings, with in- 
ance in force of only a little over 
$1,000,000 and assets of approximately 
95,000. Today Acacia has more than 
$375,000,000 of life insurance in_ force 
nd assets of approximately $70,000,000. 


Has Seen Great Growth of Company 
When Dr. Nichols was appointed med- 
al director in 1902 Acacia had only two 


mployes, Mr, Montgomery and a clerk, 
and occupied only one room over a hat 
store. Now Acacia has in the neighbor- 
hood of 1,000 employes and representa- 


sin the home office and up and down 
the land, occupying the monumental new 
office building which faces the 
United States Capitol, with branch of- 

in sixty principal cities and repre- 
sentatives in more than 100 others. In 
s period of service with Acacia, Dr. 
Nichols has seen the science of under- 
ritng make great strides forward and 
atticularly the underwriting of sub - 
‘tandard risks which was not yet de- 
ek ped when he started his service to 
fe insurance with Acacia. At that time 
ne qualified for insurance at standard 
ates or not at all. Dr. Nichols, who is 
Montgomery 


mi 


length of service, is also a director 
t Acacia 
During the informal family party in 


by the 
ates 


lollowing 
yas 34 


Meas sury 


In 


‘honor flowers were presented to him 
company and by his Acacia asso- 
es in further friendly testimony to 
long and faithful service. 


RICHARD H. WATKINS DEAD 
_ Richard H. Watkins, vice-president of 
he Home Beneficial Association of Rich- 
iond, Va., and son of the late R. D. 
Watkins, founder and president of the 
Mpany tor many years, died last week 
an illness of two weeks. He 
years old Besides his widow, 
ived by a and daughter. 


son 


ACTUARY FOR PROTECTIVE 


The Protective L ife of Birmingham has 
app inted J. M. Woolery, for the past 
WO years actuary of the North Carolina 


surance Department, as actuary of the 
~mpan) Mr. Woolery started his in- 
Wance career with the company in 1925 








ineuvenee Advertising 
Program Nearly Ready 


SOME OF SPEAKERS SECURED 
Value of Various Mediums to Be Con- 
sidered Under Separate Headings, Also 
Topics of General Interest 
\ broad range of topics features the 
nearly completed program for the an- 
nual convention of the Insurance Ad 
vertising a to be held Septem- 


ber 13-14 : Sriarcliff Lodge, N. Y. On 
the first pall of the meeting life insur- 
ance company members will discuss the 


following subjects: “A Study of Current 
Insurance Advertising Campaigns in Na 


tional Magazines,” “Value of Annual 
Statement Advertising,” “Trade Press 
a and Circulations, Including Lead 

Trade Papers Outside of the Insur 


ance Business,” “General Newspaper Ad 
vertising by Insurance Companies.” 

The chair will be occupied during the 
life group sessions by Arthur H. Red 
dall of the Equitable Society. 

On Tuesday the Lodge, which is in the 
midst of the “Sleepy Hollow” country, 
will be the scene of continued group ses 
sions. The following subjects are on 
the program: “Life Insurance Week Ad- 


Friendly 
Publicity 


vertising,” “Building Up More 
Relations Between Company 
and the Life Insurance Agents 

Fire and casualty men will hold a ses 
sion on the first day when H. L. Jami 
son will speak on “Insurance Advertis 
ing from the Standpoint of the Adver- 
tising Agent and the Insurance Broker.” 
He is a representative of Frank & Du- 
30is, New York brokers, “Color in Ad 
vertising and Printing” will be demon- 
strated and discussed by Arthur S. Allan 
of the Munsell Color Institute. 

On Tuesday at the Lodge, two other 
subjects of general interest are on the 
program, namely: “The Value of Audited 
Circulations” and “Building an Insurance: 
Journal for Insurance Agents.” All mem- 
bers of the insurance fraternity, as well 
as those engaged in advertising and pub- 
licity work, are invited to be present at 
the general sessions. 


Continental Makes L. C. Beam 
Springfield General Agent 


Louis C. Beam, for ten years a pro- 
ducer associated with the Equitable So- 


ciety of New York, has been appointed 
general agent of the Continental Assur 
ance of Chicago for Springfield, Il. 
His appointment is in line with the 
Continental’s current program of aggres- 
sive agency expansion. Mr. Beam has 
had exceptional experience in the par- 





ticipating field, which the Continental 
will enter October 1 with a complete 
range of contracts, supplementing pres- 
ent non- participating forms in all 
branches of life insurance. 
ACTIVE IN ASSOCIATIONS 

The Pacific Mutual Life, which en- 

courages its field force to join and take 


active part in their local life underwriters 
associations, reports that a check-up re- 


veals many of their agencies having 100% 
membership in local associations with 
representatives of the company often 
taking active part in organizing such 


groups in their community 
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Thousands of 


own 


Canada 








men and women in the 


Life 


policies 


Lnited States 


as thousands of 


just 


Canadians have policies in United States companies 


operating in Canada. 


Thus. 
the 
pany s 


not only 


Canada Life 


long 


millions of 


maintain 


dollars 
with confidence 
record 


so entrusted annually to 


based on the Com- 


service in the United States. 


insurance protection for the 


policy owners and their families but through the 


Investment of these funds in United States securities 


they 


All 


annuitants 


States 


Company have bx 


are 


assisting the 


payments 


by 


and 


currency 


the 
beneficiaries 
all 


en mad 


Nation's progress. 


Company to policy owners. 


are made in United 


cases where payments to the 


in the same currency. 


Of some 300 Life Insurance Companies on this Con- 


Company was established ninety years ago 


It has been co-operating with its tens of 


century, 


only 7 


are 


as old 


Life. This 
1847. 


thousands 


as the Canada 


United States policy owners for almost half a 





48 YEARS 


in the UNITED STATES 





LONDON MANAGER RETIRES 


John Braid, associated with 
ada Life in the British Isles 
than thirty-four years, has 
city branch manager at London, 


r¢ 


the Can 
lor more 
tired as 
England 





from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





Secretary 


PHILADELPHIA, PENNA. 


John J. Gallagher 


A POLICY FOR EVERY PURSE AND PURPOSE 
Joseph L. Durkin 


THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


Treasurer 








The 


| 
| * 
anadd jf lie 
Assurance Company 


Established - 1847 





L. J. WOLFE’S DAUGHTER WEDS 


Ceremony Performed in London, Eng.; 
Groom Member of Shipping Brokerage 
Firm of Howard Glover & Co. 


The marriage of Miss Alice F, Wolfe 
W ol fe i 


1 of Howard Glover & ¢ 
kers 


Phe Penn Mutual Lit vill hold 
] Million Club convention at tl 
Nautilus, Mia Beach Janual 


Ouartet 


next 
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Branch Real Estate and Mort- OF AMERICA 
PLAN FOR NAT'L FUEL GAS CO. . _ 888¢ Organization = TRIBUT! 
rates rhe Equitable Life Assurance Socicty Incorporated - 1897 
Underwritten by Equitable Society To has recently opened a branch office in . 
, ‘ \ ‘ < Vice-Pre: 
Cover sage ry oer es Parent suite 400 of the Skinner Building, Seattle, — 40 nan of open growth, delity I 
a SDSTEAT ESS Wash., this action being taken to en- as 2 ey ae See Sere 

sie canieeiiah ah d ‘. able the company to more directly super- we , 
OUP Tenrement fan UAGerwr vise its real estate and mortgage in- J. Rus 
ten by the Equitable Society to supple- ; ages ae “6 HOME OFFICE: JERSEY CITY, NEW JERSEY 1 
ment the old-age benefits under the So- VENEnS 0 UN Raewes Tom Ss comptro! 

; ' headquarters in the new location In eee | 

cial Security Act has been adopted by connecti ith this, Ogden Jol TORONTO CONGRESS PLANS BLANKET PLAN EXPAN sin 

; rete Br a ae 5 “0 “ia a connection with 1S, cden) Johnson, DI wes 
City . '" ‘t a ‘di * Th pe formerly with the San Francisco regional ” oo ell 

» anne s subsidiaries > pk +c : > : : as 
ee Ne llr es mem Tal 1 ill Ps office of the Equitable as assistant super- Among Speakers Will Be J. E. Kava- Bankers National Finds — Groyj = 
f ay came ‘ar 1000 ea | Dew Of visor, has been transferred to Seattle nagh, C. Preston Dawson, A. E. N. Demand for This Type of Cover; ’ 
ta js oor bh de i Be nage Hee 1 as district loan supervisor, covering Ore- Cray and Thomas Bradshaw Some Facts About It 

‘ rroup 95% ave ¢ < subs ec pa wt a ae So : , ar os 

Toward the purchase of annuities fon. Bander — n a a pig — ‘The Life Underwriters \ssociation of The Bankers National Life of Moy 
based on service after July 1 employes Asie eitraygltec a — ” er its jurisdi¢- — ‘Poronto has planned as a feature of its — clair, N. J., has recently released an 
escatet diay aya Sita Sabie - gp ot = as and Teal estate hole lings in Fall activities an Ontario Provincial Sales ditional pl: in to its Blanket * Sat 
tribute 3% of salary, this percentage Se ag SS _ and Education Convention at the Royal insurance department, That departm 
being reduced to 2% on Januarv 1, 1943 aka meg an -_ oti = = York Hotel, Toronto, Friday, October 29. — specializes in the Blanket plan of ins 
and continuing thereafter. Employes of a prooram of d s e is A ote \lready secured as speakers are James ance, offering it to groups of individy, 
whose monthly earnings are more than? we oe = if ‘ —| a hve E. Kavanagh, vice-president Metropoli- — who cannot legally secure regular Gro 

an Saag agg ortgage loan and real esti epart- tan: C. Preston Dawson, produc an- insurance. 

_ ye - - wee ey niribu- “ment of the Equitable in the eleven ses William. H eo watery ‘i The a National issues the B] 

is Oo ( st $250; o 1@ excess leater “ a } , me . ve - i “ . gig 2 ee ” tse «ic * = ‘ ai 
over this monthly amount they will con- be Fs = 4 te poe bI _ h " by gpg oes York City; A. E. N. Gray, assistant sec- ket Coverage insurance on desirabj 
tribute 4% of their salary at the begin- sae Salt L ake C “ty oa ‘vel ngeles retary Prudential; Thomas _ Bradshaw, groups non-medically_ with — satisfactor 
ning, their contributions reaching 5% on Seattle. ggg ees Bi tc vol : president North American Life of To- application up to age 50 and $3,000. Max. 
January 1, 1949 and thereafter remain- pie sn.) office ‘og Bowser f . ronto, imum age limit is 65 and the maximy 
ing stationary. The employing company Hee ome Ber cals a ob gas ead - sl a allowable with examination yj 
ih manch duler for dolar Ge carte Co OS eee pee eet 6 eee 
pier getter nl ' lore enient handling © i a i, a ae ae system and the individual policy meth 

n y : company’s business in this department nsurance in force of the Provident foll 1A 4 

Each employing company will provide, ; Mutual Life of Philadelphia increased ea ee : organization ¢ to be ¢ 
entirely from its own funds, annuities $1.771,000 during July to a total of $955,- sible for Blanket® Coverage _insuran 
besed on service before Juls Sher eons MADE FIELD SUPERVISOR 909,000, according sa Cenk C. Movs. must - well founded, have at least 1( 
ployes who subscribe to the contributory The Equitable Life of Waterloo, Ont. manager of agencies. New paid insur- ore né ple members, and y fore the mas 
portion of the plan and who will have has appointed M. K. Kenny as_ field ince amounted to $6,409,000 during the ben hy eaegeen'g 4 is issued the compar 
achieved twenty or more years of ser- supervisor. He was formerly in the in- month, an increase of $939,000, or 17.2% lice cg cast twenty acceptable » 
vice by normal retirement age—65 for  vestment business. over July, 1936. plications for a total of $50,000. 
men and 60 for women. The retirement ee me 
per eee — past service ay be = eS = SS = = Sill REYNOLDS ESTATE $116,386 
equal to 2% of the average monthly rate | saideiaceanihingiiaaeiidiiaaianiteeaeamapaaamanials | Thomas P. Rey s, Virgini 

q : n | mas J ynolds, Virginia mav- 
of pay from January 1, 1935 to Tuly 1, | Hi ager for the Prudential with offices his asso’ 
1937, multiplied by the number of years 111] HH Ric 1 1 lols 2 arte 

) i} tichmond, who died recently, left vratulat 
of service before the latter date HH estate valued at $116,386 of which $- soigge 

I 111] E ‘ a 

a — — - ial aol ia 386 S ” itys fie 

NEW COLUMBUS MANAGER 1] * MODERN LIFE INSURANCE SINCE 1845 * | | in thew bol gg al capt cy Associal 
WH j s ; OVISIONS Of his : 

L. A. High has resigned as manage i HH will, his personal property is to be ¢: ful silve 
of the Columbus agency of the Ohio i} iH vided equally between two daughter Mr. S 
State Life to become manager of a new HHH nit Mrs. Jean R. Ferguson and Mrs, Miria 1877 ‘ar 
agency of the company in Lancaster, O HHH] iI|||| R. Towers. It was provided that schools 
E. Robert Shannon, formerly of Colum- | | | ao sidue should be divided into two equ Fidelity 
bus, who for some time has been asso- | HII Parts and held in trust for the daugh His fi 
cjate general agent for the Connecticut | H ters during their lives and to pass t was in 
Mutual Life in Cincinnati, is the new Hi} H surviving children after their deaths busines: 
Columbus manacer HHH | eae mass fig ure 
; b aig soli Papel ~ ( — pe Hy || MRS. ELIZABETH WESTON DEAD keeping 
jife at Ne s on » later TF 7 : 

aan rs Rage ' . we er 6 Mrs. Elizabeth Weston, 79, widow was Ta 
became district manager at Bucyrus and _ |jj|| the late H. S. W f compan 
subsequently manager of the Marion — | | “ rages well : rae pe ig yy of the 
agency, Twelve years ago he opened _ |[ll | pons ent of the Lamar Life, di Mr Sil 
the local agency in Columbus. He has _ fll] | at 0 oe oan) a = + bookke 
been one of the company’s leading writ- | | pik oy - weer, Ses, oe +: “ey of assi 
ss “te ae : Hii se of her serious illness BT oo 
ers of insurance. i] ; ' 6 Ci : 

’ es STATI STI e- |||] Segura, vice-president and agency dire came Cc 

CINCINNATI GENERAL AGENT || tor of the Lamar Life, was unable | lo carr 

| h W. Austi i . Cinci Hl Hy attend the company’s annual conventie Th. 

Joseph W. Austin, a native of Cincin- _ |/i}| ‘ Hi] of agents at Biloxi, Mrs. Weston wa si 
nati and in the life insurance business i | A figure sleuth has discovered that the average length | born in New Orleans. Sykes 
since 1925 doing personal production, re- : . ‘ in 1929 
sceciiiaty cial tented tai tear data aasaninie of service of Mutual Benefit men (excluding new H| ass 
cruiting and training, 1s the new general 111] iH] FRANK H, “SUTTON DEAD set in 
agent for the National Life of Vermont _ ||||| men) who attended the 1936 Agents’ Convention was HH] Frank H. § he Or — 
at Cincinnati. He succeeds John W , ‘ ‘ HII a utton, manager of the 
Dalzell, who resigned recently. Wi something over thirteen years. An analysis of the WH) linary department of the og ny B 

j y y 1] N I 
area Miers iH - 2 ” of di h af b Ht & \ccident of Chattanooga, Tenn., di 

_ Two AGENCIES MERGED Hl composite man of this group shows that he began se hospital in that city ‘we Saturda Meats 

he Richmond, Va, agency of the — || his service shortly after the post war depression, made i] 28.3 result of injuries received. in : De 
KE quitable Society, Nop Aileen i under the || pa d » . h ¥ HII automobile accident ten weeks ago. 
supervision of the late E. M. Crutchfield, || good money uring the boom, had to scratch like the | was 59 years old. He had been connect HI 

} 7 : Wii * es , 111] -¢ anv since its organizati 

was combined with the Norfolk agency) Hit dickens for his commissions during the Great Depres- 111 with the company state Ms Ofgem avency 

of Raymond R. Richardson who will be 1H ‘ , ; ; . HH] in 1909. Surviving are his widow, ' has qu 

xeneral agent in charge of both terri- || sion, and, still working hard, is getting better results | sons and a daughter, lion | 
tories ii} . . . . . |! —_— —— 

for his efforts in 1936. His thirteen-year service r | volume 

| nah eo taeaag, e record Hi OKLA. COMPANY REINSURED cases 

A. F. GILLIS ANNIVERSARY | is at once a tribute to his ability and industry and to | The Oklahoma State Insurance Com-—} gust 1 

Alexander F. Gillis has been weeneral he C ith hich he i ° : ee ee : sedan August > Mr 
agent for the Provident Mutual in north Hh the Nompany with wihic e is associated. es eter 2 ee oe F bu: 
ern New Jersey for seven yeat He Hi ay ee We Oe Dine hae ys lectio 

) J _years HHHH| "sae 6s ductio 
started with the agency fifteen years Hi] | Wa City reinsured the business ot ti ; poe 
ago as a personal producer when that iI} \|| Great Southwestern Life. Under ths O ye 
Seeiene: aaa taker caneealaion ai 1 ne 2 Hh Th || contract, $1,250,000 of business was Tel! of liv 
ee ee ee us ead _ HI Hi sured by the Old Line company, the fie 
Calls was wade manawer and when Me Mu | UAL BENEFIT | which Le O. Thompson of Oklahor — 
Paret relinquished control of the agen HH Hh Cay ts premnent prom 
cy, Mr. Gillis became general agent 1} || ) 

He saps HI LIFE INSURANCE COMPANY *« NEWARK « N ¢ J °* NED C. LITWACK ON PROGRAM IN 

; GOLDEN ANNIVERSARY | Hl Ned C. Litwack, leading producer " Sl 

Samuel W. Harvey, with the Metro Mi] lili New Jersey for the Wm. A. White age" \m 
politan Life since 1905, and Mrs. Har I}] i); cy, John Hancock, Newark, ts on th ploym 
vey celebrated their golden wedding an || program for the company's White 5 the g 
niversary at their home in Bloomfield, | SN = - = —'l})] phur Springs convention. Lis topic | ee 
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Sykes Has Anniversary 
With Fidelity Mutual 


TRIBUTE FROM ENTIRE FIELD 





Vice-President and Comptroller of Fi- 
delity Mutual Life Celebrates Forty- 
Five Years Service 


|. Russell Sykes, vice-president and 
comptroll r of the Fidelity Mutual Life, 
celebrated his forty-fifth anni- 
yersary with the The 
sion was marked by a luncheon given by 


recently 


company. OocCa- 





J. RUSSELL SYKES 


his associates at which telegrams of con- 
Fidel- 


Manavers’ 


yratulation from every corner of 
ity’s field The 
Association presented him with a beauti- 


were read, 


ful silver service, 

Mr. Sykes was born in Philadelphia in 
1877 and was educated in the public 
schools of Norristown, Pa. He came with 
Fidelity as an office boy in 1892 

His first clerical work with the Fidelity 

was in the policy section of the new 
business department. His aptitude for 
figures lead to his transfer to the book- 
keeping department where his progress 
was rapid. When the growth of the 
company demanded, in 1904, a division 
of the work in the treasury department, 
Mr. Sikes, although a junior among the 
bookkeepers, was selected for the post 
of assistant treasurer. In 1914 he be- 
came comptroller and has since continued 
to carry the responsibilitieS of that im- 
portant post, 
The board of directors promoted Mr. 
Sykes to vice-president and comptroller 
in 1929 in recognition of his competent 
assumption of the constantly increasing 
responsibilities of his office. 





BEN RUHL MAKES ROUND TABLE 


Member of George E. Lackey Agency, 
Detroit, Qualifies With $1,044,000 
On 109 Cases 
H. Ben Ruhl of the George E. Lackey 
agency, Massachusetts Mutual, [)<troit, 
has qualified for membership in the Mil- 
lion Dollar Round Table with a_ sales 
volume of $1,044,000 represented by 109 


cases in the twelve months ended Au- 
zust | 
Mr. Ruhl entered the life insurance 


business only seven years ago. His pro- 
duction has increased steadily from year 
to vear, both in volume and in number 
of lives insured. Specializing largely in 
the field of personal life insurance, he is 
4 consistent user of direct mail and an 
enthusiastic booster of this form of sales 
Promotion. 





INSURANCE AGENTS EXEMPTED 

\mendments to the Michigan unem- 
ployment insurance act just approved by 
the governor specifically exempt insur- 
ance azents whose compensation is de- 
ted chiefly from commissions, 





No Politics in Sight 
At Denver Convention 


CUMMINGS TO BE PRESIDENT 

Brochure Going Out on Part-Timers; 

Riehle Writes Commissioners; Small 
N. Y. Delegation Expected 

There is no politics on the horizon of 
the National Association of Life Under- 
writers convention at Denver this 
month. O. Sam Cummings, Kansas 
City Life, Dallas, will be elected presi- 
dent of the association; Holgar J. John- 
son, Penn Mutual, Pittsburgh, will be 
vice-president. Seven or eight trustees 
will be voted for. The attendance from 
New York City will be small. 

President Theodore M. Riechle, who 
resumed office following the resignation 
of Alexander E. Patterson as president 
after the latter had been elected vice- 
president of the Penn Mutual, will ar- 
rive in Denver on August 21. He has 
not traveled any for the association since 
taking office last December, 

The National Association is sending 
out a brochure reviewing the Agency 
Practices Agreement. About 65 com- 
panies have signed the pact not to have 
part-timers in cities of 50,000 or more, 
It is the fourth brochure on the subject. 

President Riehle recently wrote insur- 
ance commissioners asking for a check 
up on number of whole and_ part-time 
agents licensed now as compared with a 
year ayo. 


Business in Force Near 


All-Time High of 1931 


With a vain of $1,790,402 of insurance 
in force in July the Connecticut Mutual 
reports a gain of $25,480,069 for the first 
seven months of this vear. This brings 
the total in force to $965,452,278, which 
is less than $2,000,000 within the com- 
pany’s all-time high which was reached 
in 1931. Terminations in July showed a 
distinct improvement, Total paid busi- 
ness in the first seven months was 10.3% 
ahead of last year and amounted to $50,- 
624,681. 


Philadelphia General Agent 
Here is a picture of Albert W. Moore, 
who, as announced in last week’s The 
Eastern Underwriter, has been appointed 


ALBERT W. MOORE 


general agent at Philadelphia for the 
New England Mutual Life in succession 
to the partnership of Smalley & Moore, 
dissolved by the recent death of Wil- 
liam A. Smalley. Mr. Moore became a 


partner in the firm on January 1, 1920. 
The baseball team of the Prudential 
\. A. is leading the Newark Semipro 


League with a record of seven wins and 
three 


losses. 
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FIDELITY MUTUAL CHANGES 
Alvin T. Wooley Becomes Manager at 
Cleveland and Paul S. Nelson Man- 
ager at Columbus, Ohio 

\lvin T. Wooley has been appointed 
Fidelity Mutual Life manager in Cleve- 
land effective July 1 with offices at 1002 
B. F. Keith Building, Mr, Wooley is a 
native of Ohio and entered life insur- 
ance in Cleveland in 1918 and operated 
in that city until 1931 when he was trans- 
ferred to Reading, Pa., as manager for 
his company. In 1936 he returned to 


Cleveland to build up the agency or- 
ganization in that city. 
Effective August 15, Paul S. Nelson 


has been appointed manager at Colum- 
bus, O., with offices at 817 Atlas Build- 
ing, Mr. Nelson, a native of Iowa, en- 
tered the Illinois Insurance Department 
immediately following his graduation 


from the University of Illinois, After 
two years as junior examiner he went 
*to Chicago in the home office under- 


writing department of the Mutual Trust. 
Since 1932 he has served as agency man- 
aver and as an agency oryanizer for 
connections in Chicago and in Columbus. 


BLEETSTEIN FIRST IN JULY 

The A. Bleetstein agency, Equitable 
Society, New York City, led the entire 
Greater New York department in paid 
business for the month of July. With 
but one exception it was the agency's 
best July since 1932, No unusually large 
cases were written, the business being 
well distributed among all of the agency 
representatives with a large number of 
paid cases. Paid business for the first 
seven months of the year is ahead of 
the same period in 1936. 


SAN FRANCISCO PARTNERSHIP 


P. H. Webber, associate general agent 
since 1934 in the H. F. Sleeper agency, 
Lincoln National Life, San Francisco, has 
been named a partner in the agency 
The agency name will henceforth be the 
Sleeper-Webber agency. 
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UNION MUTUAL LIFE 
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LOOKING TOO FAR INTO THE FU- 
TURE WITH GUARANTEED LIFE 
INSURANCE SETTLEMENTS 
Writing life insurance to protect con- 
tingent beneficiaries is becoming so long 
complicated and saturated 


drawn out, 


with legal and trust company features 
that the companies are being forced to 
call a halt to over-claborated “program- 
ming,” especially that which carries with 
it payments of interest over long periods, 
sometimes several decades, and covering 
Not only is the fi- 
nancial, real estate, insurance and busi- 
ness the dark as to 


terest yields will be in the future, but 


a number of lives. 


world in what in- 


there is a decided distaste for the com- 


plexity which is growing up alongside 
of long term settlements, 
The Eastern Underwriter in its news 


columns this week prints six examples 


of options in insurance policies which 


promise to pay monthly instalments to 
any persons over a long period of 
time. In one instance the naming of a 
wife means six contingencies and, by 


adding a daughter as second beneficiary, 
number of contingencies is increased to 
nineteen. 

It is, that if this 
trend continues without check the num- 


therefore, obvious 


ber of lawyers, actuarial assistants, sta- 
tisticians and clerks at head offices hav- 
ing to do with payments of interest to 
beneficiaries, sometimes 
the 
other optional 


contingent sev- 
taken 


perform- 


cral decades after policy is 


out and with 


ances, will grow into a large army. 


Furthermore, it is an expensive admin- 


istration. There are some annoying 
angles. For instance, some of the heirs 
nay go to court in trying to upset the 


the insured thought 


he had made with the agent at the time 


arrangement which 


the policy was written. 


The tendency towards elaborate and 


complicated long term settlements, with 


many lives involved, has been growing 


as agents have sought additional ways 


and means to interest prospects in tak- 


ing out insurance. 

In the old days there were production 
campaigns for business written through 
use of such expressions as gold bonds 
and similar terminology When dis- 
ability came along that looked like a 
splendid opportunity for selling insur- 
ance \s the companies pulled away 
from disability, following the tremen- 
dous losses, something new was hunted 


by avents and they started going in for 


programming on a big scale 


“Programming” is all right as long as 


1907, at the post office of New York City under the act 
it is intelligently and conservatively 
done, but in the long run the funda- 


mental reasons for insurance should be 
those which have always prevailed, not 
the frills, 


cover 


When attempts are made to 
under one 
tract, when companies are tied up for 


too many lives con- 
decades in stipulated interest payments, 
when the agent reaches too far out to 
protect the life 
pretty far 
afield in carrying out the contracts. This 
is now recognized and is the reason that 


unborn grandchildren, 


insurance company must go 


sO many companies are either revising 
their settlement options or planning to 
make 


such restrictions. 


EXTRA EXPENSE INSURANCE 

Not much has appeared in newspapers 
about Extra Expense Insurance, a new 
type of not be 


Use 


Extra Expense covers only 


coverage which should 


confused with fire insurance and 
Occupancy. 
the additional cost or expense necessary 
to keep a business in operation during 
the 


after a 


period of restoration or rebuilding 


Use 


continuing 


whereas and Occu- 


the 


fire, 


pancy insures expenses 


and profits. 


Frank C. Hatfield, Jr., engineer in the 
special risks department of the Aetna 
Fire Group, has an interesting article 


on the subject in that group’s current 
agency publication, The Messenger, 


“In Use 


and Occupancy policy might produce the 


some cases,” he explains, “a 
same effect as an Extra Expense policy, 
but it would only be in instances where 
the extra cost necessary to keep a busi- 
ness in operation would be equal to or 
than the expense to 
feature of the U. and O. policy which 
the U. & O. value. Extra 
usually takes the place of U. 


less reduce loss 


is limited to 
Expense 


& O. since if it keeps the business in 
operation by paying for the additional 
cost the income and normal operating 
expenses of the business will not be 
changed in any respect, thereby pro 
ducing the same result as though no 
fire occurred.” 


Extra Expense insurance 
risks 
publishing houses, ice manufacturing and 
milk 


and delivering companies and other lines 


The use of 


is limited to such as newspaper 


delivering companies, pasteurizing 


of business which have to keep in opera- 


tion regardless of heavy extra expense 


which might be necessary. 
In the the 


promulgated 


past year or so several of 


rating organizations have 
rules and forms for the writing of Extra 


Expense. The term of the policy is for 


=—= 
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The Human Side of Insurance 











MURIEL 


Miss Muriel Mudie of the Confedera- 
tion Life, Toronto, has been made a Fel- 
low of the American Institute of Actu- 
aries. She was the first woman ever to 
become an actuary in Canada and only 
the fourth woman to have a Fellow- 
ship in the American Institute of Actu- 
aries. Miss Mudie has been a student 
of life insurance for twelve years. She 
took an honors course in mathematics and 
physics at the University College, Lon- 
don, England, where she got her bachelor 
of science degree. She also spent a few 
months doing post graduate work in the 
statistical department of the college un- 
der the direction of Professor Karl Pear- 
son, She joined the Confederation Life 
twelve years ago and has been a hard 
student for the actuarial examination. 

* * * 


MUDIE 


H. R. Kingsbury, supervisor loan de- 
partment, Aetna Life, has been with that 
company thirty years. On the anniver- 
sary he was presented with a wrist watch 
by employes of the department, and also 
was guest of honor at a dinner party. 

* * * 


Mearl F. Ryan, treasurer of the Old 
Line Life of Milwaukee, was married 
August 4 to Miss Vivian R. Fredricks 
of Milwaukee, widely known fashion art- 
ist of the Milwaukee Journal. They are 
spending the Summer at Mr. Ryan’s cot- 
tage on Beaver Lake, Wis., and in the 
Fall will take up their residence in Mil- 
waukee. 

* * * 

Willard I. Hamilton, former vice-presi- 
dent of the Prudential who retired re- 
cently after fifty-two years’ service with 
the company, will prolong his Summer 
vacation this year at his Summer home 
on Lake Winnipesauke, N. H., staying 
through until the period of gorgeous 
Autumn foliage, one of the natural beau- 
ties of northern New England in early 
October. 

+ * + 

Harry T. Wright of the Equitable Life 
Assurance Society in Chicago, and mem- 
ber of Million Dollar Round Table, was 
a recent visitor to Venice, Italy. 


not less than a year. The period of in- 


demnity is for not less than three 
No 40% of the 

the policy can be allocated 
The this 
form varies as to the number of months 
(three or the for 
his period of indemnity, and to the per- 
(40 or the the 
policy h« to apportion to each 
month. 


months, more than 


amount of 


to any one month. rate for 


over) assured selects 


cent less) of amount of 


elects 





HENRY E.wNORTH 


Henry E. North, vice-president of Me 
ropolitan Life and in charge of the Pa. 
cific Coast head office, was given a “wel. 
come to San Francisco” luncheon by Sa: 
Francisco general agents and managers 
a few days ago, One of the most popu- 
lar personalities in the business the Coast 
insurance fraternity is greatly pleased 
by his addition to their number. 


* * * 


Raymond C. Dreher, advertising an 
business promotion manager for the Bos- 
ton and Old Colony companies of Bos- 
ton, has been selected by the Direct 
Mail Advertising Association as one of 
the five judges who will select the fift 
direct mail leaders for 1937. He is th 
only insurance man among the five. En 
tries of campaigns made up according to 
the specifications supplied by the D.M 


A.A., must be in by August 15. Most 
of the material submitted will be used 


as part of the showmanship for selling 
exhibit which is now being built by the 
D.M.A.A. and many of the winners 
among the fifty leaders will appear o1 
the program at the convention to be 
held in Cleveland, Ohio, October 12, 13 
14, 15 at the Carter Hotel 
‘ ££ * & 


Curtis Carvalho, vice-president, Ameti- 
can International Underwriters Corp, om 
a recent trip by air to the Pacific Coast 
had the distinction of being one of the 
passengers of the United Air Lines on 
the inaugural flight of its sleeper servic 


from Chicago to San Francisco r 
Carvalho, in charge of production tor 
the American International, is a son 0! 


B. N. the Rossia. 


* * * 


Carvalho of 


John J. Cadigan, president of the New 
World Life, Seattle, is 70 years old. The 
board of trustees recently ordered a pot- 
trait of him in oils. It was painted by 
H. P. Muehlenbeck to be placed in th 


board room of the home office on his 
seventy-first birthday, 
* * 
Arthur G. Derr, general agent of Aetna 
Life, and Mrs. Derr have been visiting 


- . . ! 
England, Scotland, France, Belgium and 
Switzerland. 
+ K * 
Julian Price, president of Jefferson 
Standard Life, and Mrs. Price were pa 
sengers on the Queen Mary sailing Wed- 
nesday for England. 
# 4 


Lloyd D. Harrison, manager, |'hocns 
Mutual, Newark, and president ot the 
Life Underwriters Association for North- 
ern New Jersey, is on a vacation trip t 
Waterloo, Ind. 


August 1. 
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Mrs. Wilfred Kurth Makes Quick 
Trip From Austria to Be at 
Husband’s Bedside 
The condition of Wilfred Kurth, chair- 
Home and allied companies, 
vho is in Doctors’ Hospital in East End 
\venue, New York, is showing constant 
mprovement ; 
\Irs. Kurth was in Europe when Mr 
Kurth went to the hospital. The Home 
managed to reach her on the telephone 
when she was in Austria and she left 
mediately for New York, arriving on 
\londay, the trip taking eight days in all 


nan of the 


* * 
Insurance Director May Be Mayor 
Jeremiah T. Mahoney, 
Whalen as 
ralty candidate for the 
director of the American 
Supreme Court justice 


who replaces 


Grover the New Deal may- 


Democratic pri- 
aries, IS a 
“urety, a former 


md is now serving his second term as 
president of the Amateur Athletic 
Union Amone his many offices Mr. 
Mahoney has been a member of the 
Board of Edueation in New York City; 


msel for the Comptroller, Commission- 
er of Accounts, a member of the New 
York State Bankine Commission, He 
vas for three years chairman of the 
hoard of Justices. 

\ New Yorker by birth, he received 
n A.B. degree from College of the City 
f New York in 1895 and for four years 
taught public school, studying law on the 
side. In 1898 he was graduated from 
New York City University Law School 
nd formed his partnership with Sena- 
tor Wagner in 1910, He has a wife 
and three children. 

* * * 


Returned Company Contributions 
letter from C. A. 
president of the National 
\ssociation of Casualty & Surety Agents, 

which he informs me that the Omaha 
convention of the National Association of 
Insurance Agents—the mid-year one last 
April— was financed entirely by the Oma- 
ha association of insurance agents and 
that insurance company contributions 
were not asked to help defray any part 
I the cost of that convention, 

“As a matter of fact,” he said, “two 
mpanies made voluntary contributions 
anil x. r ™ i “ ” 
ad those contributions were returned. 

* * * 


W. E. Schram Back From Denmark 


I have received a 


\brahamson, 


Walter E. Schram of The Eastern 
lor : ¢ : . : 
Underwriter is back from Scandinavia. 
While ; j 

ile abroad he spent two months in 


Denmark He 
ightful, the fascinating, and en- 
ih all except the new architecture. 
ven that didn’t bother him much, Here’s 


“hat he has to say in extenso about 
enmark : 


found the people de- 


country 


“To an American Danes appear as a 
“treiree people. The wealthy think 
“ages are high, but I can’t see it. Prices 


‘ppear high in proportion to wages; yet, 




















the wage earning class is on the go con 


tinually. Popular price restaurants, and 
what we call beer gardens, are elabo- 
rate, often beautiful, and are well patron- 
ized even on Monday nights. Large 
well trained orchestras and vaudeville 
are furnished. There is practically no 
‘canned’ music even in the small places 
The people drink schnapps and beer and 
eat smorbrod. Usually the food is su- 


perior to what one gets of similar kind 
here. Schnapps and beer are OK. 

“The urge to be in the country week- 
ends and holidays is tremendous. — It’s 


not because of heat or humidity. There 
isn’t any humidity, as we know it, al 
though Denmark is almost surrounded 
by water. Saturday afternoon thousands 
pack what they need and make for the 
open on bicycles. Everybody takes a 
raincoat. 

“In Copenhagen the amount of apart- 
ment house construction surpasses any- 
thing I have ever seen here. There ap- 
pears no end to it. Same in. other, 
smaller towns. Balloon type of con- 
struction in roofs makes bad fire hazard, 
but in three months I saw no fire nor 
heard any apparatus moving. Leneth of 
apartment house units is excessive. 
Scarcity of coal and wood makes apart- 
ments necessary to conserve heat. <A 
thousand years ago Denmark had much 
oak timber, evidenced by old houses now 
shown in museums. Reforestation with 
pine was first undertaken on systematic 
basis 75 years ago. Even now Denmark 
imports firewood from Sweden, als» clec- 
tric power by cable under the Sound. In 
some apartments heat is metered, Poorer 
people use coin slot meter to avoid run- 
ning up bill, 

“Practically all stores, big and little, 
close at 6 o'clock. Not open Sunday 
No drug stores as we know them. Coun- 


try is districted and the state assigns 
one person to sell drugs, only, in each 
district. About 1600 Kine Christian IV 
built hundreds of brick houses in one 


section of Copenhagen for use of navy 
men and their families. Houses stil! in 
use, good as ever, and rent very low. In 
another section are hundreds of small 
apartments for those living on pensions 
furnished by state. No ‘poozshouses’ as 
we know them. In another section, many 
acres of state or city owned land is 
leased on ground rent basis to those who 
wish a small Summer place. Lessee pro- 
vides house, plants flowers, vines and 
shrubs and makes place beautiful. Cost 
of land rent for six months from $18 


to $25. 
“All sorts of medical, hosp'ttal and 
nursing service appear surprisingly in- 


expensive to an American. Fear of be- 
ing ‘cleaned out’ financially by illness 
appears absent. People spend for pleas- 
ure seemingly assured that at certain 
age they will be pensioned by state. 
Country lives by exports of farm prod- 


ucts. Cement important export item 
Much handsome pottery sold; also much 
solid silver, usually heavy. The many 


castles throuchout country are used as 
museums and contain vast wealth of an- 
tique and historical treasures. Danes 
ardent lovers of art, particularly good 


paintings. My host had house full of 
fine paintings and many more stored. 

“Evidences of a considerable civiliza- 
tion found dating back 2,000-2,300 B. € 
There are Viking warrior graves of Me 
period, about 800-900 A. D. Every old 
building and contents considered of value 
by archaeologists assembled in vast field 
museums, some dating about 1,000 A. D. 
Present Copenhagen Stock Exchange 
erec_ed in 1624. In Oslo, Norway, vari- 
ous finds of Viking ships dating to 
800 A. D. are major attraction for 
visitors. Each Scandinavian country has 
its extensive field museums. 

“What Denmark seems to need now is 
more things to sell. At present farmer 
is backbone and foundation of export 
trade. If some other classes of work- 
ers could in years to come develop arts 
or trades that would produce things of 
such style or quality that other peoples 
would seek them, the present restricted 
trade might be improved. It would take 
a long time, however. American goods 
sought eagerly but adverse trade balance 
interferes. 

“Cigar stores usually do not display 
goods. If one knows what one wants, 
the correct box is taken from a shelf. 
American soda fountains are practically 
unknown, Idea of making drinks really 
cold not yet developed. In Norway 
there’s 10% tax on all food or drink 
bought in public places. Waiter adds 10 
to 15% as tip. Hotels add 10 to 20% 
to total bill for ‘service’. That’s for 
the chambermaid. Even soft drink coun- 
ter waitresses add 10% tip. 

“It’s interesting to note deteriorating 
effect of changing architectural styles in 
Denmark. The people who erected the 
thousands of low, stone, whitewashed 
houses with thatched roofs, between 1.400 
and 1.800, were evidently not. striving 
primarily for architectural effect. That 

as no doubt the easiest way to build 


house at that time, yet today those 
houses furnish the beautiful picture that 
makes rural Denmark charming, while 


practically everything new borders on 
the hideous. When the old and the new 
meet the oe are deplorable. 

“T heard of only one shoe shine place 
in ¢ esc nly The maids are expected 
to keep all shoes clean. A suit to be 
pressed must be sent to a tailor, who 
charves from && cents to $1.32, de- 
livered. 

“One of most colorful festivals is 
Fourth of July celebration held in nat- 
ural heather covered amphitheater on 
mainland of Denmark every vear, rain 
or shine. Danish-Americans flock home 
to attend . _ thousands of Danes with 
friends ‘atives in the United States 
observe ify “Sencehns are broadcast to 
United States. Program lasts all after- 
noon and part of next forenoon. This 
vear 25,000 to 20,000 attended. The flag 
of exch state represented is flown, 

‘The rich say the Socialists are spend- 


ing too much money—their money. As 
many old) governments wrecked them- 
selves by spending all there was for th« 
benefit of a few; possibly the Social- 
ists may wreck themselves by spending 
all or more than there is to spend on a 
vast number, incapacitating them for as- 
suming personal responsibility. At least 
that’: what one hears sometimes in Den- 


mark.” 

* + * 
3,000-Mile Driven Cars Sold As New 
people in this country 
knov 


that the car they buy as “fresh from the 


Thousands of 


who buy new automobiles do not 


factory” may have becn driven thousands 
of mites by the time it is delivered to 
them. This 1s especially true of cars which 


have been purchased on the Pacific 
Coast. 
\ man shopping for a new car se°s on 


he likes in a window or on the floor of 
the sales place. He negotiates for the 
car; is told that it will be ready for him 
in a fortnight or so as the factory is a 
little behind on orders. 

As the freight charge for a motor car 
from Chicago or Detroit to California is 
more than $100 there would be a saving in 
transportation charge of $75 if the car 
were driven from Detroit or Chicago un- 


der its own power because there are 
thousands of young men who are will 
ine to drive the car to California for $25, 

After the sale is made in California a 
wire is sent to a Chicago representative 
of the dealer. The latter outfit inserts an 
advertisement in a Chicago newspaper's 
classified want ad section under the sub- 
division “travel.” The advertisement reads 
as follows: 





“Free transportation to California. 

Blank Motor Transportation Co.” 

This ad appeals to young men who are 
about to go on a vacation, who have 
long dreamed of a visit to Hollywood or 
some other place in California, and who 
have not the necessary funds to make 
the long journey from Chicago to Cali- 
fornia and return. The answers to the 
ads are carefully read and there is check 
and double check on character, reliability 
and economic status of the applicant. 
When a person is chosen he is sent out 
with a representative of the car sales 
company in order to drive a car for a 
half a day or so in the congested sections, 
such as the loop or Michigan Avenue. He 
is suddenly told to turn right or turn 
left and put through other driving ma- 
neuvers in order that it be ascertained 
whether it would be safe to turn a car 
over to him for a 3,000-mile journey. 

When the day to make the journey ar- 
rives the young man—somctimes it is a 
woman—is given a route to the coast 
from which there can be no detours. It 
is not the route which many young peo- 
ple take from Chicago to the coast in 
which the journey is frequently made in 
three days by direct route and driving 
sometimes far into the night. Instead, 
the southern route is taken in order to 
keep as far away from the mouniains and 
snow as possible. It is specified that no 
less than 400 miles a day shall be driven 
The journey must be negotiated in seven 
days and it is prohibited to take passen- 
vers. The cars are taped with heavy 
wrapping paper, the bumpers also being 
covercd with paper, and a quilt on the 
front seat and on the floor keeps the car 
clean inside. Principal hazard in driving 


on the southern route is the dust storms 
If instructions for driving are ignored 
and there is deviation from the route, 
drivers may get lost. Anyway, they would 
not be able to keep up to schedule. Every 
night the driver sends a postal card to 
Chicago telling where they are as_ the 
day’s journey ends. Two attractions not 
on the schedule are Grand Canyon and 


If there is a sandstorm 
the car looks the worse for wear when 
it is delivered on the coast, but the 
dealer can clean it up quickly. He thanks 
cl driver and gives him $25. The Chi 
cago youth then back by cithet 
train or bus at his own expense. The bus 
fare is $29.50. The railroad fare is $34.50 
Driving out to the coast the vacationist 
stops at tourist cabins where sleeping ac- 
commodations are from seventy-five cents 
upward for the night Breakfasts and 
luncheon are a quarter each; dinner halt 
a dollar, Other expenses which the driver 
has to pay himself are oil, gas and stat 
] these items in all being about $40 
Generally, the car is driven from [i 


Carlsbad Caverns 


comes 


Pees 


troit to Chicago before the start from 
Chicago is made. It is, therefore, not 
necessary to keep the speed down t 
twenty-five miles an hour, There are few 
accidenis and if the weather is good the 
drivers upon their return home give en 


thusiastic accounts of the journey 
+ + 


* 


Walter B. Cary Gets Play in 
Magazine Life 


Walter B. Cary, president of the Mich- 
igan Insurance Agency, Detroit, figured 
prominently in the July 26 issue of Life, 
illustrated weekly. Every week repre- 


sentatives of that magazine attend some 
party, later an illustrated account of the 
party being printed. The affair picked 
for the July 26 issue was a party given 
by the exclusive Old Club of Detroit at 
its place on the St. Clair River flats 
Mr. Cary was chairman of the enter- 
tainment committee and appears in tw 
of the pictures. 

Detroit’s Old Club has 200 members 
Automobile manufacturers, bankers, pub 
lishers are among the members 
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Sargent Philadelphia 
Manager of Northern 


SUCCEEDING RALPH TILTON 
Has Had Seventeen Vous Experience in 
Insurance; Five Years With Wag- 


ner-Taylor Co. 


Jarbour, United States man- 
wer of the Northern Assurance, an 
nounces the appointment of Robert U 
Sargent as its Philadelphia manager, who 
will supervise their interests in the Phila- 
delphia and Philadelphia suburban ter- 
ritory. In addition to these duties Mr 
Sargent has also been appointed special 
agent for Maryland, Delaware and south- 
ern New Jersey. The change in the 
Northern’s represent ition is occasioned 
by the resignation of Ralph Tilton, who 


Robert P 


will be associated with the Sterling In- 
surance Agencies of Philadelphia, 
Mr. Sargent, who will make his head- 


quarters in Philadelphia, is well quali- 
fied to fulfill his new duties, having spent 
the last seventeen years in Philadelphia's 
insurance district, He started with the 
Peoples National Fire and was later as- 
sociated with the Alliance as examiner, 
then as special agent, and later as 
sistant manager of its suburban depart- 
ment. For the past five years he has 
been manager of the fire agency depart- 
ment of Wagner-Taylor Co., from which 
position he will come to the Northern as 
convenient for him to be 


as- 


soon as it is 
released, 

The announcement of Mr. Sargent’s 
appointment will be received with pleas- 


ure by his friends in the territory. He 
is a member of the Loyal Order of Red 
Roosters and the Downtown Club of 


Philadelphia 


General Sliens in Michigan 


To Have License Restored 
Another 


has been started in 
Court at Detroit by the 
attle, according to notice received by 
Commissioner Charles E, Gauss, seeking 
in this instance to force the commissioner 
to renew the company’s direct-fire-writ- 
ing license in Michigan. The commis- 
omer refused to relicense the company 
at the end of the licensing year, March 
31, a letter from L. H. Sanford, second 
deputy commissioner, having informed 
company executives that the certificate 
was beiny held up “pending adjudication 


judgment action 
Federal District 


General of Se- 


declaratory 
the 


of the issues in dispute” between the 
company and the department 

The “issues” referred to are those in- 
volved in an earlier suit of the same 


character filed in the Federal Court seek 
ing to force the department to reapprove 
a 20% deviation filing for all fire busi 
written in Michigan by the carrier. 
Such a deviation was once filed, effective 
as of February 1, 1936, but approval of 
the department was withdrawn as of 
May 15 


TO REVIEW COLLISION RATES 


ness 


$y an opinion of the Attorney Gen 
eral of Oklahoma, rendered on August 
2, the State Insurance Board assumed 
supervision over all collision rates and 
set the date September 20 as being the 
time for a public hearing on this sub- 
ject, when the increase of approximately 
40% effective by the fire companies will 
be reviewed, It is likely that by common 
consent this date may be advanced to 
an earlier time 


HARRY M. MORRIS DIES 
Harry M. Morris, an inspector for the 
Schedule Rating Office of New Jersey, 
died of heart disease last Saturday after 
bathing at Spring Lake, N J. He was 
61 years old and is survived by widow 
and a son. Mr, Morris and his wife 

were visiting friends at Spring Lake 


acorns 


ada and 


Safeguarding America, 
1937 Edition, Issued 


FIRE PREVENTION WEEK PLANS 


President Seen of National Board, 
Chief McElligott and Others 


Among Contributors 


With the new slogan, “Lend a Hand,” 
featured in its 1937 


Week poster and widely used in connec 


Fire Prevention 


tion with much of its new material this 
vear, the National Board of Fire Under- 
writers is releasing this week the annual 


number — of Safeguarding America 
\vainst Fire.” In this sixteen-page maga- 
zine the National 
vrams and offers 
servance of Fire 
date this year is from October 3 to 9. 
In addition to its new poster the Na- 
tional Board announces new “stickers,” 
new booklets, puzzles, speeches, radio 
talks, window displays and newspaper 
advertisements for the use of agents 
On the front cover of “Safeguarding 
\merica Against Fire” is shown in color 
a burning dwelling with the hapless fam- 
ily outlined in tragic silhouette against 
the blazing background of what was once 
their home. The caption under the pic- 
ture, “Don't Let This Happen to You,” 
furnishes also the title for the first arti- 
cle—a brief warning concerning the tra- 
vedy of being driven from home by fire. 
On the inside front cover is repro- 
duced by permission of the New York 
Herald Tribune a cartoon by “Ding” cap- 
tioned “A Destructive Menace” in which 
is pictured the costly “indoor sport” of 
the careless smoker, who mars and 
scorches everything about him, often 
causing fires running into hundreds of 
thousands of dollars 


Joard 
niaterials 
Prevention 


suggests 
for the ob- 
Week. The 


pro 


President Sommers’ Article 
Featured in this issue is an article by 
President Paul B. Sommers of the Na- 
tional Board and president of the Amer- 
ican of Newark and affiliated companies, 
entitled “Fire Trend Now Upward 
\fter Long Decrease.” Mr. Sommers’ ar- 
ticle points out the upswing of fire losses 
in 1936 “an increase of 11.9% over 1935,” 
and the for upward and down- 
ward curves of the loss cycle. As presi- 
dent of the National Board, Mr. Som- 
iners stresses the importance of fire pre 
vention and introduces programs for use 
by chambers of commerce, civic organiza- 
tions, trade associations, schools, church- 
es, boy scouts, ete. 

“Where Will the Next Conftlagation 
Strike” is the subject of a short article 
which begins ‘Great oaks from little 
grow’ and likewise a conflagration 
sin with a spark.” It points out 
1900 there have been 100 con- 
flagations in the United States and Can 
that others are likely. 

\n effective window display ts pictured 
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may bee 
that since 


THE UNRIVALLED FACILITIES OF 


THE NATIONAL FIRE GROUP 


ARE ALWAYS AT THE COMMAND OF OUR AGENTS EVERYWHERE 








NATIONAL FIRE 
INSURANCE COMPANY 
OF HARTFORD 
CAPITAL $5,000,000 
SURPLUS AVAILABLE FOR PROTECTION OF 
ICYHOLDERS 


$25,493,775.54 








FRANKLIN NATIONAL 
INSURANCE COMPANY 
OF NEW YORK 
CAPITAL $1,000,000 
POLICYHOLDERS 
$3,284,270.80 


THE 
NATIONAL FIRE 


_ INSURANCE COMPANY 
OF HARTFORD 
GROUP 


F. D. LAYTON, President 
S. T. MAXWELL, Vice-President 
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MECHANICS AND TRADERS 
INSURANCE COMPANY 
HARTFORD 
CAPITAL $1,000,000 
SURPILUS AVAILABLE FOR PROTECTION OF 
POLICYHOLDERS 
$3.727,085.12 
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From Annual Statements, December 31, 1936 


and describes for those who wish to in- 
stall it in either their own show windows 
or others obtained for the purpose dur 
ine Fire Prevention Week. Suggested 
simple hghting effects make this display 
an attractive one at night as well as the 
daytine, 

describes 
when an 


Account of Fire” 
all concerned 


“Closed on 
the tragedy to 
industrial plant is closed by fire, how 
the owners, the workers, the whole com- 
munity suffer. An etching-like illustration 
accompanying this article depicts the or- 
derly progress of industry which inevit- 
ably comes to a stop when fire halts 
operations. 


Chief McElligott Writes 


Important as industry may be, with its 
jobs, its products, its profits to stock 
holders and its place in the community, 
the editor of “Safeguarding America” 
has not lost sight of the fact that every- 
one has a home. Accordingly, an article 
by John J. McElligott, New York fire 
chief and commissioner, entitled “If Your 
House Is Burning,” is published in this 
issue and tells what to do and whet not 
to do in case of fire, as well as giving in- 
structions how to guard against fire in 
the home. Fire drills, in which all mem- 
bers of the household participate, are 
urged and recommended by Chief McEI- 
ligott, whose article, as told to Paul W. 
Kearney, was first published in MeCall’s 
Magazine in May. 

The National Board’s sugvested fire 
prevention speech this year is by T. Al- 
fred Fleming, director, conservation de- 
partment of the National Board and is 
entitled “Are We Building to Burn?” 


Copies of this are available as are also 
other materials prepared for use during 

Fire Prevention Week. 
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United States Fire Branch: 
J. A. Kexsey. General Agent 








The Tokio Marine & Fire 


Insurance Company, Ltd. 


80 John Street, New York 
Georce Z. Day. Asst. General Agent 


U. S. Statement December 31, 1936 


PREMIUM RESERVE : . . 
OTHER LIABILITIES : 
SURPLUS TO POLICYHOLDERS 


TOTAL ASSETS ° . . . 


New York Insurance Department Valuation Basis. 


$ 2,062,920.87 
718,094.12 
11,097,829.98 

. . . ° 13,878,844.97 


Securities carried at $623,635.21 


in the above statement are deposited in various States as required by law. 





WE WELCOME INQUIRIES FROM AGENTS 
WHETHER OR NOT THEY REPRESENT 
basta OF THE NATIONAL FIRE atl 


BLOCK MORTGAGEE CONTROL 


Clauses Giving Rievtannees Right To 
Place Insurance Are Held Invalid 
In Michigan 


Efforts of the Investors’ Syndicate, 
large installment plan investment. con- 
cern, to force insurance on Michigan 


properties on which it holds mortgages 
were given a setback this week when 
\ttorney General Raymond W. . pro- 
vided Commissioner Charles E. Gauss of 
the Insurance Department with an opin- 
ion to the effect that mortgage clauses 
containing a provision that the mortgagee 
shall have the power to dictate the in- 
surance facilities utilized are invalid in 
—— in. 

Complaints had been filed with the In- 
surance Department to the effect that re- 
newal policies on properties in Flint and 
Pontiac mortgaged to the Investors’ Syn- 
dicate were being returned in large num- 
bers with the explanation that the mort- 
gagee would place the coverage. Investi- 
gation by the Department disclosed that 
the Investors’ Syndicate had entered into 


a contract with Marsh & McLennan to 
cover all of the properties in which it 
held an interest. It was pointed out by 
the mortgagee concern that a_ specific 
clause in the mortgage contract gave it 
the right thus to choose the agency and 
insurer, 


The Department, which has long fought 
forcing tactics and has refused to license 
agencies which wrote more than 15% 
controlled business under the — theory 
that such agencies were mere subterfuges 
to obtain virtual rebates to large prop- 
erty-owners and financial interests, sub- 
mitted the issue to the attorney general, 
in view of an apparently pertinent sec- 
tion of the statute prohibiting dictation 
by a mortgagee in the placing of cover 
age on a mortgaged property. 


Capital Fire Increasing 


Its Capital to $1,000,000 


Harold Warner, vice-president of the 

Capital Fire of ¢ “alifornia, announces that 
the capital of the company has beet 
increased from $600,000 to $1,000,000 and 
that the surplus has been increased by 
a further contribution to approximately 
$750,000. 

The Capital Fire was incorporated in 
January, 1911, as the Western National 
Fire, the present title having been adopt- 
ed by the company in 1912, when it com- 
menced operations. During 1926. the 
Royal purchased control of the Capital 
and on October 3, 1933, increased the 
seen from $400,000 to $600,000. he 

Capital is operated as a member of the 
RKoyal-Liverpool groups. 


\ugust 1 


Name | 
Hea 


prROGRAN 


Registration 
Atte 


On the I 
wide al the 
it Dallas, ” 
nl of the 
surance Ag 
eek of O 
irgest 
tal attend 
f 1500 n 
wo) The 
4 Omaha 
Spring con 
“van zatiol 
ie advanc 
time, with 
being annot 
Local bo 
population | 
len, Green 
population 
s Gillis, F 
, populatio 
\inneapoli: 
Group co 
wium incor 
Hancock, 
premium in 
), Lorre: 
Group No. 
$300,000, J. 
The loca 
held on Tr 
t the Ade 
nferences 
October 6, 
for the six 
by the chez 
whom are | 


Meeti 


Mr. Rede 
Carolina A 
particularly 
and mainte} 
liately upe 
he called d 
md Virgin 
pare a pro; 
ng, m ad 
forme r pre 
Thomas 0’ 
4. Otstot 
lation, an 
ind Stuart 

sociation. 
luly 29 anc 
Mr. Gilli 
ond sessio 
a: H 
Texas 
ber of its 
served two 
Fort Wort} 
sociation, 
i the Lio 
s now dist 
ng the age 
ed by Sect 
lexas Ass 
Mr. War 
$ perenniz 
Minnesota 
lressed let: 
+ “re up, 
the prograr 
Ng out “sor 
Ng the sa 
and discuss 
Hancock 
Mr. Han 
No. 1 § grouy 
bresident o 
has alread 
gram, and_ 
vers of his 
N getting 
ems. His 
liscussions. 
tock com 
ness, adjus 
‘ssureds, 
‘state and 
(branch off 








To 
d 


cate, 
COn- 
igan 
ages 
yhen 
pro. 
Ss of 
pin- 
uses 
gee 

in- 
1 in 


‘slate and insurance 








\ugust 13, 1937 
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Name Group Meeting 
Heads for Convention 


proGRAM IS BEING PREPARED 

Registration to Date Points to Record 

Attendance at Dallas; Six 
Grou Gatherings 


On the basis of registrations already 
de at the Hotels Adolphus and Baker 
Tex., the 1937 annual conven- 
National Association of In- 
that city during the 
eek of October 4 is likely to be the 
rgest the association ever held, with 
al attendance in excess of the old top 
; 1.500 made at Detroit some years 
w, The mid-year meeting this year 
+ Qmaha in April was the largest 
Spring convention in the history of the 
“wan zation Program  arranevements 
ve advancing steadily at the present 
ime, with chairmen of group sessions 
hing announced this week as follows: 
Local board Group No, 1, 
population up to 50,000, Thomas G, Red- 
len, Greens boro, N _ PR (;roup No. a. 
population from 50,000 to 250000, Tom 
S. Gillis, Fort Worth, Tex.; Group No. 
3 population above 250,000, P. H. Ware, 
\linneapolis, 
Group conferences: Group No. 1, pre- 
mium income up to $100,000, Donald C. 
Hancock, Richmond, Va.: Group No. 2, 
wremium income from $100,000 to $300,- 
™, Lorren Garlichs, St. Joseph, Mo.; 


it Dallas, 
nl of the 
wrance Agents in 


sessions: 


Group No. 3, premium income above 
$300,000, J. Alfred Grow, Detroit. 

The local board sessions are to be 
held on Tuesday afternoon, October 5, 


t the Adolphus Hotel, and the group 
nferences on Wednesday afternoon, 
October 6, at the Baker Hotel. Agenda 
r the six meetings are being prepared 


groups, all of 


work. 
Meeting to Prepare Program 


Mr, Redden is president of the North 
wolina) Association, which has been 
particularly successful in’ establishment 
il maintenance of local boards. Imme- 
lately upon accepting his assignment, 
called a meeting of North Carolina 

Virginia leaders, in order to  pre- 
pare a program. Present at that meet- 
g, in addition to Mr. Redden, were 
rmer president and National Council- 
r L. E. Dimmette, Vice-President 
Thonas O’Berry and Manager Sherman 
4. Otstot of the North Carolina Asso- 
ation, and President J. David Ewell 
ind Stuart Ragland of the Virginia As 


the chairmen of the 
hom are leaders in association 


‘ociation. They held a two-day meeting, 
luly 29 and 30. 
Mr. Gillis, who will conduct the sec- 


ond session, is an excellent presiding 


ificer, He is a former president. of 
Texas Association and now a mem- 
ber of its board of directors, and has 


«rved two terms as president of the 
tort Worth Insurance Underwriters As- 
“elation. He has also been president 
tthe Lions Club of Fort Worth, and 
Snow district governor. He is prepar- 
ig the agendum for his meeting, assist 

by Secretary D. G. Foreman of the 


lexas \ssociation, 
Mr, W are, leader of the third session, 
S perenmal secretary-treasurer of the 


limesota’ Association, He has ad- 
ressed letters to local board officers in 
S group, ask'ne for sugeestions as to 
he program, for the purpose of bring- 
Nf out “some new ideas instead of cloth- 
ig the same old subjects in new garb 
ind discussing them.” 


Hancock Former Virginia President 

Mr Hancock, who is to conduct the 
we l group conference, is immediate past 
tresident of the Virginia Association. He 
"as already prepared a tentative pro- 
sam, and will encourage all the mem- 
bers of his group to take the initiative 
I getting up and discussing their prob- 
(ms. His tentative program calls for 
‘cussions, with sub-headings, on non- 
‘tock competition, solicitation of busi- 
&s, adjustment of losses, contact with 
Ssureds, collections, combination real 
competition 
non-board, and where co- 


Ik sses, 
‘ranch office, 
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insurance 


ercion is used), future of 
avents, and an open forum, 

Like Mr. Ware, Mr. Garlichs, past 
president of the Missouri Association, 
plans to keep the discussions at his 
mectings away from heckneved subj cts 
Subjects he has listed, also with sub- 
titles, are long term business, surveys, 
agency expense allocation, customers ac- 
counts, direct-by-mail advertising, sale 
or purchase of agencies, long haul truck- 
ers, “Facts and Comments” (and how to 
apply the Dauwalter formula), analysis 
of company types 


Mr. Grow is a former president of 
both Michigan and Detroit Associations 
of Insurance Agents. 


POLISH COAL CARGO FIRES 


Eight Losses Reported Within Two 
Months; Underwriters May Act to 
Curb This Hazard 

recently been 


Much 


aroused in 


comment has 


British marine underwriting 


circles by the extraordinary sequence of 
serious outbreaks of fire in cargoes of 
Polish coal en route for ports in South 
America and the Mediterranean, In less 
than two months no fewer than eight 
vessels carrying cargoes of Polish coal 
have figured in the marine casualty list 
from this cause, and two of these ves- 
sels became total losses. 

The trouble is declared to be due to 
the peculiar susceptibility of Polish coal 
to spontaneous combustion and it may 
be that the exceptional frequency of 
these occurrences of late is due to the 
present keen demand resulting in the 
export from Poland of quality unsuitable 
for export. 

The matter has become a serious one 
both for underwriters and shipowners. 
Insurance rates at Lloyd’s on Polish coal 
cargoes have soared rapidly as a result 
of these outbreaks, and as loss or delay 
to a ship in these times of high prices 
and high earning capacity is doubly un- 
fortunate, it is expected that owners will 
demand higher freight rates for Polish 
coal cargoes. 

Should there be no improvement. in 
the safety of these cargoes underwriters 
will probably place some restriction on 
their transport as a condition of insur- 
ance on the ships themselves, in the same 
manner as Indian coal cargoes are al- 
ready banned at certain seasons 





H. C. Ford, ‘Sosaation 
Of Springfield, Dies 


FOR MANY YEARS IN BANKING 


Organized New England Fire in 1919 
And Later Went With The 

Syrtngfiata Group 

53 years of age, assist- 

Spring iid, Sentinel 

and Marine insurance 

and director of 


H. Calvin Ford, 
ant treasurer of the 
and Michigan Fire 
companies and treasurer 
the New England Fire, died in his home 
at West Springfield, Mass., on August 3. 
Mr. Ford was born at Malden, the son 
of Charles R. and Sarah Newell (Thomp- 
son) Ford. He was educated in the 
schools in the suburbs of Boston and 
vraduated from Everett high school. 
Soon after graduation he began work 
as a messenger in the Cambridge Trust 
Co., working up to the position of teller. 
When the National Copper Bank of New 
York was organized with Charles H. 
Sabin as president, he went to New York 
as general bookkeeper, rising to the posi- 
tion of chief clerk and later became 
traveling representative, covering the 
northern part of the United States from 
coast to coast. 

When the National Copper Bank was 
merged with the Mechanics and Metals 
Jank, which now forms a part of the 
Chase National Bank, he returned to in- 
side work, systematizing departments of 
the bank. During late afterroons and 
evenings he attended New York Law 
School, 

In 1911 he 


assistant 


Pittsfield to be- 
later 


went to 
treasurer, and 


Colne 

treasurer, of the City Savings Bank. In 
1919 he organized the New England Fir¢ 
of which he was president until its 


affiliation with the Springfield Group 


For some years he owned the Majestic 
Theater in the Berkshire City and built 
the Capitol Theater 
Mr, Ford married Mabelle E. Baker 
of Boston. Besides his widow he leaves 
son, John Newell Ford of Philadelphia 
oat a daughter, Mrs. George P. Beck 


with of West Spring field, 


ANDREW A. McKENNA DIES 

Andrew A, McKenna, formerly in in- 
surance and real estate in New York 
City, died last week at his home = in 


Upper Montclair, N J 


Suspension of Insurance Against 
Mortgage in Default of Premium 


age on farm 








The Travelers held 
Which the morty: 
with the Springfield Fire & 
an initial 


a morte 





buildings or insured 


against fire 
Marine on a five-year policy for 
instalment 


payment of premium and an 


premium note payable in four annual in- 


stalments. The policy and the premium 
note provided for suspension of the risk 
on default in payment of an instalment of 
prenuum, \ standard mortgage clause 
was attached to the policy making the 
loss payable to the Travelers, as interest 
appear, and providing that if the 
should fail to pay any pre 
mortgagee should on 


may 
mortgagor 
mium when due the 
demand pay same. 

The Springfield Fire & Marine notified 
the Travelers that the first premium in- 
stalment had not been paid and demand- 
ed payment from the Travelers as mort- 

agee. None of the premium instalments 


were paid. An insured dwelling on the 
farm was destroyed by fire. The insurer 
denied liability to the mortgagee, which 
brought action on the policy. The in- 
surer claimed that the insurance was, 
by the terms of the policy, suspended at 


the time of the loss, The mortgage 
claimed that its contract with the insurer 
was never canceled nor suspended, and 
that the insurer, by retaining the pre- 
mium note, had waived default in the 
payment of premiums. Judgment was 
entered for the insurer in the Federal 


District Court for western Missouri. The 
mortgagee appealed, 

The Eighth Cireuit Court of Appeals, 
Travelers vy. Springfield Fire & Marine, 
89 F. (2d) 757, affirmed the judgement of 
the lower court for these reasons: 

1. The answer to the mortgagee’s con 
tention that, in order to escape liability 
to it, the insurer was required to cancel 
the insurance, was that the contract did 
not so provide. Ordinarily an insurer 
only cancels a policy upon a risk which 
it no longer desires to insure, There was 
nothing to indicate that this risk was of 
that character. It was held to be a fair 
inference that the insurer was willing to 
carry this insurance at all times, provided 
(meaning on condition) that the premi- 
were paid. The failure of the in 
surer to cancel the policy and its reten- 
tion of the premium note so indicated. 

2. The sata a of the premium note 
by the insurer could net, under the cir- 
cumstances of this case, it was hel I con- 
stitute a waiver of the mortgagee’s de- 
fault in the payment of premiums, for 
the reason that such retention was not 
inconsistent with the insurer’s claim that 
the mortgagee’s default worked a sus- 
pension of the insurance. The insurer 
had a right to hold the note without ac- 
celerating its maturity, and to accord to 
the mortgagor and to the mortgagee an 
opportunity to revive the insurance by 
paying the premium instalments which 
were in default. 
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Printed Salesmanship in Proper 


Form Can Aid Every Local Agent 


‘rinted salesmanship is more practical Your agency “signature” is worth money 
ulvertisir for local agents than re to you if you'll play it up in the right 
nad ulvertisin blotters, calendars, way 
ee, ee ane memorandum books The Fireman's Fund trademark of the 
ven though the latte has its value, |jttle oval containing a fireman and child 
ling to W. St niey Pe irce, ulver needs no word of explanation to convey 
x f the Fireman’s Fund the idea of insurance. Why not make 
roup, who this week addressed the cor your azency name as well known in 
vention of the Insurance Agents’ League vour community as the name “Fireman’s 
f Washington at Tacoma, His judg Fund” is known nationally? There is 
ent | hat eve igent, la or sinall tremendous value in this for you when 
should considet the possibilities for him you make a call on a prospect—he al- 
! Ph WEPAPE! § aGVEriiong, dvertisin ready knows your agency by name, and 
folders and iles letters _ the very repetition of a distinctive man- 
St, ACVEruSing Mi Mewspapers, sal ner of writing your name has given him 
Mr, Pearee, an insu nce agent Cal mnak the feeling that you are a well-estab- 
effective use of smal space in news lished agency and one with which he 
papers. -However, since every newspapet may safely do business 
advertisement competes for attention 
vith the news at 1 with every other ad Newspaper Space 
vertisement in the same paper, the most Now, you ask me, “Can I afford to 
areful plans and the most skilful apph use newspaper space regularly?” Gen- 
ation of these plans are essential erally speaking, large city dailies are 
The agent who uses newspaper adver t recommended. Their advertising 
tising | ill do well to standardize the rates are based on a large, widespread 
e, shape and eneral layout f the circulation, and are therefore high, and 
erics rh ves the individual adver this circulation reaches many people 
uisements an e:ement 1 continuity with whom you cannot logically expect 
vhich il be turthe strenethened by to do business 
the consistent u eof a distinctive typ Now what about newspaper space in 
face, bordet C ustra smaller cities It is well worth consider- 
But remember, you are not advertis ing. In such papers small advertisements 
g insurance merely. You are bringing ire not swallowed up in a mass of other 
ur own name to the attention of the idvertising, The space rates are nominal, 
ublic. Consequently your agency namé ind the waste circulation small. 
mediately takes on a new importance: Now consider a form of advertising 
Distinctive — soma that every agent can use at practically 
For this reas youl wWweNCY ‘signa no cost to himself 
ture” should be ‘d stinctive. and should \re you making use of the advertising 
he repeated in the same way over and folders your companies have prepared for 
ver again until the very “signature” it you? These folders can be used to main- 
If comes to mean insurance tan lient-contacts, to advertise your 
You might work out a desien featur iwency and to demonstrate the impor- 
ur name—perhaps a circle, il ince of coverages that are not generally 
square, or an individual way of prin rried by the average property owner 
ne the letters of vour name. Whatever it i ery simple to set up and carry 
lesic vou select. be sure it is distine ut a ular mailin pan 
tive | isily co able Use thi Even if you have no regular mailing 
tinctive “signature” not only in ne plan you can enclos« Iders with your 
THU Ive Sil but etterhead " utgoin mail to chents and prospects 
folders, all kinds of mailing pieces and In other words, you can use them as 
very possible way you can imagine ‘envelope stuffers”, and even though this 
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Eagle Fire Insurance Co. 
(New Jersey) 


| FIRE RE-INSURANCE 


| | 
| | Treaty 
18 Washington Place 


is rather a “hit-or-miss” method it is a 
eood deal better than nothing, 

Do folders like these have any real 
value? Don’t under-estimate the sales 
value of such folders as these. There 
is no doubt whatever that the use of 
such folders is one of the principal rea- 
sons why many forms of insurance that 
were new to us all a few years ago are 
now important sources of income to com- 
panics and agents. 

The Sales Letter 

Next, consider the sales letter as it 
first comes out of the typewriter, 

Before you attempt to analyze this 
gem ask yourself what is this letter’s 
first objective? Above everything else, 
it must interest the reader in the first 
few words. 

What is the easiest thing to get a man 
to talk about? Isn’t it himself? Of 
course it is. Therefore, the logical way 
to get a man to read a let’er is to 
pitch right in and talk about him. That 
is called the “you-approach”, 

Now a letter is designed to interest a 
business man in use and occupancy in- 
surance. Suppose you decide to mak 
use of the letter—how do you go about 
it? First, you select the prospects. Nat- 
urally they must be logical prospects for 
use and occupancy insurance. So you 
think quality, not quantity 

Second, you have the letters individual- 
ly typed on your own agency letterhead 
-personally addressed: * ‘Mr, John Doe, 
123 Main Street, Tacoma. Dear Mr. 
Doe:” You sign the letters by hand. 

Third, you mail a few Ietters today, a 
few more tomorrow, and so on. Three 
days after the first letters have been 
sent out you call on the prospects to 
whom those letters were sent. Your 
letter and the folder have created in- 
terest so you solicit the business quickly 











HARRY G, CASPER 
United States Manager 








Iusurance Company Ltd. 


U0 Juhu Street, New York 


Prompt and intelligent service. 
Modern underwriting methods. 


A sincere agency viewpoint. 





BERT A, JOCHEN 
Asst. U. S, Manager 














Baltica Insurance Co., Lid, 
(Denmark) 


Facultative 
Newark, New Jersey 


waived ace 


before the prospect's interest has cool 
down. 

You continue th’s program until y 
have interviewed each prospect to wh 
you have written, and then what hy 
pens? You find you have sold on 
UL. & O. policies, have developed sor 
real prospects, have impressed peo 
with your knowledge of the busines 
and, quite important, you have demo 
strated that you're not in a rut. 

Now this same precedure can be { 
lowed in selling automobile insurance , 
any other line of business you may s 
lect. The four essential elements of {} 
program are a good sales letter a 
folder; a list of logical prospects: ind 
viduz uly typed, addressed and_ personal 
signed letters; the all important { 
low-up. 

The follow-up—that’s where your for. 
work comes in. The follow-up, the foot. 
work, is all-important, but you have py 
your silent partner, the postman, to wo 
for you. He carries the burden of pre. 
liminary selling. He takes the load 
your feet. 

And now we sce the net result 
skilful advertising that tells your stor 
before you call—the prospect ready a 
Waiting to discuss the insurance you 
letter has prop sed, 


Ontario Oeste Salen 


Show Gain Over Last Year 


The report of the Insurance Depatt- 
ment of Ontario, Canada, on agents’ un 
paid balances covering the three months 
ending June 30 shows a total of balance: 
unpaid for ninety days or more of slight- 
ly over $289,000, a decline of $18,500 fro 
the total of March 31. Commenting 
upon the returns Superintendent Hart 
ley D. MecNairn says: 

“Following the usual practice, this te- 
port covers five quarterly periods an 
thus a comparison of the same peri 
for two years is made. It will be not 
that the amount outstanding more that 
ninety days, according to the returns | 
the companies, shows a decrease whe 
compared with the March 31, 1937, peri 
of $15,315 and the amount reported b 
eeneral agents a decrease of $3,274, mak 
ing an ageregate decrease of $18,589. li 
is unfortunate that the report had to b 
completed before all returns had bee! 
filed, but had we waited for all returns 
to come in the report would not hav 
been ready. At least one large return 
filed after the books had_ been close 
showed a total of approximately $7.00 
outstanding which reduces the decreas 
in the total amount outstanding con 
pared with the previous quarterly perio 
to approximately $11,500. 

“Compared with the same period 1 
1936, there is an increase shown vid 
$85,617.” 


NATIONAL UNION STATEMENT 


The National Union Fire of Pittsburg! 
reported assets as of June 30 of $16; 
485,625. Net surplus amounts to $5,043; 
418, which with the capital of $1,100) 
makes surplus to policyholders of $+ 
743,418. The unearned premium reser 
is $7,129,537, and the company has als 
a special reserve of $1,000,000. Invest 
ments of the company are largely ml 
bonds, these holdings being valued at ¥ 
191,063, compared with $3,589,184 in 
stocks. 


The Pacific Fire of New York has bet! 


licensed to write fire and allied lines ™ 
Arkansas. W. G. Williamson of Littl 
Rock has been named agent for servie' 
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Widespread interest in photography 
today - - makes almost every other 
person a prospect for an America 
Fore All Risks Camera policy. 
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Underwriting 


Fifteen Subjects of Which an Underwriter Should Have 
Knowledge; Line Book, Rates, Coinsurance, Amount 


Subject, Loss Expectancy and Other Matters 
By W. B. Burchell 


Secretary, Commercial Union Group 


Il”. B. Burchell, secretary of the 
ance before the New York 4, Bresne 
writers tn the business today, 
Part 3 fire insurance class of the New 


Union has now published these lectures in 
will be sent free 
superintendent, 
Park 
Burchell’s excellent re marks cannot be reproduced in full here because 
his lectures dealing with general observations on fire 


nde 
ariltiug to 
Commercial l nion 

Hhile M) 
if space limitations, 
underwriting follow 


rewriting.” A copy 
Victor A. Johnston, 
Assurance Co., 1 


parts of 


It is essential that an individual who 

desires to qualify as an underwriter have 

a good educational background and be 

especially endowed with an unusual 

amount of common sense and be of a 

steady even temperament that will per- 

mit him to weigh all things consistently 
and carefully. He cannot be a shirker 
of detail because the study of each risk 
requires the necessity for exhaustive ex- 
ploration and the weighing of many fac- 
tors to arrive at a proper conclusion. 
hone beta thoroughness, patience and 

msistency of judgment are the vital re- 
quirements 

The knowledge of so many things is 

necessary to qualify that unless you have 

the will to work, study and explore over 

a period of many years, it would be bet- 

ter for you to tackle some other line. 

What an Underwriter Should Know 
\ few of the things that must be 

known in order to successfully do your 

job is as follows: 

1 A thoroug h understanding of your 
company’s underwriting program and 
line book 

2 A knowledge of 
tion 

3. A knowledge of common hazards, 

+t. A knowledge of special hazards. 

5. A knowledge of the value of public 
and private protection and in sprin- 
klered risks, sprinkler protection. 

6 An understanding of what is meant 
by moral hazard and its many ramifi- 
cations 

7. An understanding of rate 


What is 


building construc- 


structure 





What is the sense in trying 
to stem the tide of progress? 
Just as you've accepted the 
automobile and the airplane 
as modern and necessary 
means of transportation, so 
must you accept the broader 
forms of insurance coverage 
as just as modern and neces- 
sary. Don't let failure to un- 
derstand these new cover- 
ages hold you back. We've 
proved to many of our agents 
that “all risk”, “extended 
coverage”, and “comprehen- 
sive” insurance policies can 
be sold. How? Write! 


SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 


$6,000,000.00 
44,182,317.01 


Cash Capital, 
Surplus to nee 





Commercial Union Group, lecturer on fire insur- 
Soctety and one 
delivered three 
York Insurance 


of the most able. fire under- 
lectures on underwriting before the 
Society. The ( ‘comme reial 
pamphlet form under the title “Practical 
to any one who may be interested by 
printing and publicity department, 


clvenue, New York City 


and a knowledge sufficient to judge 
of the adequacy of rate for the risk 
which is under consideration. 

8 An understanding of the applica- 
tion of co-insurance clause and _ its 
effect on loss expectancy. 

9. The ability to reasonably estimate 
the amount of a risk which may be 
subject to damage. 

10. The loss expectancy on the subject 
of insurance, 

11. The ability to estimate the possibili- 
ties of exposure losses and adjust 
your line accordingly, 

12. Proper consideration’ of the total lia- 
bility in a block considering occu- 
pancy and protection and in addition 
the consideration of total liability 
in congested districts and conflagra- 
tion areas. 

13. The value of public and private pro- 
tection available. 

14. Construction of the risk and the 
structural weakness from an under- 
writing viewpoint. 

15. Classification experience of the type 
of risk under consideration both 
country-wide and in the territory in 
which the risk is located, 

Other Coverages 

These are the important factors which 
must be taken into consideration in the 
underwriting of a normal risk let us 
say from a fire insurance property dam- 
age coverage building or contents stand- 
point, 

The problem, however, becomes more 
dificult when we have to consider the 
many other coverages which are written 
by fire companies such as use and occu- 
pancy, leasehold interest, profits and 
commissions, rents and rental value, ete. 

Each one of these coverages of course 
requires knowledge of the coverage and 


Holding 


Holding is considered unfair 
in athletic contests. It ties 
up the held contestant so 
that he can’t put forth his 
best efforts and win. Com- 
panies that don’t help their 
agents hold them back. No 
agent of this company is held 
back. We stick to the rules 
and help our agents win. 
How? Write! 





SINCE 1850 


FIRE INSURANCE CO. 
OF HARTFORD, CONNECTICUT 


Cash Capital, $2,000,000.00 
Surplus to Policyholders, 16,589,071.08 








which it is written and its 

effect on loss expectancy possibilities. 
These coverages present additional un 

derwriting problems but our situation is 


form) under 


made more complex by the’ introduction 
of the many side line perils such as 
sprinkler leakage, explosion, riot, malici- 


and tornado, and knowledge 
necessary for us lo 


ous damage 
of these lines is ; 
underwrite these perils both from a view- 
point of hazards, forms, coverages and 
and net lines. 

It is difficult enough to underwrite 
these lines separately in addition to the 
fire insurance coverage but we are now 
reaching a situation — many of the 
coverages are being added to the fire 
policy in the form of supplemental con- 
tracts and there appears to be a very 
definite trend towards more comprehen- 
sive covers which may well eventually 
wind up by the writing of all risks 
policies. 

The Net Line 

In underwriting these other perils, in 
addition to the fire hazard of the risk, 
the natural trend will be for the under- 
writer to underwrite the risk against the 
greatest peril covered and base his line 
accordingly following what is the general 
practice in relation to underwriting risks 
of tenant manufacturing occupancy 
where the greatest hazard present in the 
risk becomes the underwriting key, or 
as another illustration, where you have 
a schedule of property insured under a 
form by items such as a railway sched- 
ule, school schedule or a schedule of 
municipal property, the net line must be 
adjusted to the key items either the 
largest values or possibly what may be 
the weakest link in the chain, the poor- 
est risk and the net line adjusted ac- 
cordingly so as to produce a net line 
over the entire schedule that will give 
you the net amount you care to carry 
subject on the key risk or risks. 

Many individuals in attempting to un- 
derwrite develop a fear complex and al- 
ways play safe by writing a conservative 
net line while others are courageous and 
try to speculate a bit and write larger 
lines. The happy medium of course is 
desired, 

Special emphasis should be placed on 
the necessity for consistency in under- 
writing judgment having in mind that 
underwriting in the last analysis is the 
development of average lines for similar 
risks, 

Sub-Standard Risks 

If we could follow our underwriting 
judgment and take only those risks that 
we may regard as good business with 
all the factors considered an underwrit- 
ing profit probably could be assured but 
a situation develops in the practice of 
underwriting that makes it necessary for 
underwriters to accept a certain amount 
of sub-standard and accommodation 
business, so that in this process we get 
in addition to the factor of strict under- 
writing judgment a measure of expedi- 
ency judgment which makes us attempt 
to determine just how much sub-standard 


You Back 


You back your sales efforts 
with complete facilities when 
you become an agent of this 
company. We may have an 
opening in your territory. 
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or poor business a company can take 
from a producing source and still obtain 
a satisfactory underwriting 
the total business received. This factor 
therefore, in addition to underwriting 
judgment with all its ramifications adds 
to our problems. We must apply  psy- 
chology im our approach. We must pre- 
sent our ideas in an accurate and force- 
ful but polite way and must include q 
c anplete understanding of your pro- 
ducer’s problem in his effort to secure 
additional premium income. 

You will recognize of course that this 
is a give and take proposition and when 
you. depart from your underwriting 
judgment and enter into the realm of 
expediency the natural sequence would 
be an increase in the loss ratio. 

Therefore, just how far one may go 
along these lines and work out a profit 
ii the last analysis is the answer to 
successful underwriting. 

Losses 

In relation to the underwriting 
terest covers such as rents, use and oc- 
cupancy, leasehold interest, etc., the un- 
derwriting experience on these types of 
coverages have been uniformly better 
than that of the straight property dam- 
age coverages and probably for the im- 
portant reason that the many small losses 
which occur and are reported on prop- 
erty damage coverages do not produce 


result over 


of in- 


losses for the interest coverages, In 
other words these coverages are gen- 
erally speaking free from many of the 


so-called nuisance claims, 

\ review of losses will clearly show 
that a large percentage of the total 
losses are made up of small individual 
losses of nominal amounts. This state- 
ment is equally true of adjustment and 
claims expense in connection therewith 

Perhaps the best way to proceed fol- 
lowing this introduction is to take each 
one of the many factors above enumer- 
ated and possibly some others and com- 
ment on each as we go along. 

Company’s Line Book 

1. A thorough understanding of the 
company’s underwriting program and 
line book. 

This is rather a difficult subject to 
approach neues of the different ideas 
of companies with reference to under- 


Writing programs particularly as to net 
lines. In general, however, the prin- 
ciple is probably the same with  varia- 
tions as ‘to the size of net line carried 


by companies depending on their finan- 
cial strength and then also on their view- 
point towards business of certain classifi- 
oH ition, 

It is customary for cach company to 
have a line sheet showing the maximum 
or average lines by classes graded ac- 
cording to protection available and_ the 
construction and occupanty of the risk 
and to have a separate line sheet for 
sprinklered business, taking into consid- 
eration all the factors which enter into 
the picture on sprinklered ‘business. In 
most of the line sheets used by com- 
panies there is always a large amount 
of underwriting judgment necessary fot 
the individual, who is responsible for 
the allocation of lines, and upon this 
feature of the line book depends ver) 
largely the success or failure of the line 
book program, 

It is naturally difficult for any com- 
pany to set up a line book that will be 
applicable without modification through- 
out a country like the United States 
Therefore, the grading of the line must 
be subject to conditions peculiar to the 
risk considering environment and ex- 
posures, 

Rates 

The subject of rates is one of the most 
vital considerations for successful under- 
writing and it is absolutely necessary to 
be able to accurately judge the ade- 
quacy of rates for the liability to be 
assumed if good underwriting exper- 
ience is to be expected. 

It is said that rates will not burn a 
risk but that the best risk becomes 4 
poor underwriting proposition when the 
rate is too low. 

It has been my 
making of rates by schedules by cm- 
ployes of the rating offices and_ the 

(Continued on Page 22) 


observation that the 
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Enjoy complete satisfaction 
knowing YOUR clients are 
- covered. The COMMERCIAL 
FS UNION GROUP Combined and 
risk LLL s_—« Comprehensive Automobile 
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adequate protection. 
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THE OCEAN ACCIDENT & GUARANTEE CORPORATION ITD 
GHE BRITISH GENERAL INSURANCE COMPANY, LTD. 
UNION ASSURANCE SociéTy, LIMITED 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








| have had the experience of having 
fresh traveling men walk up to me in a 
crowded depot and ask me to “keep an 
eye on their baggage” (to save them hir- 
ing a porter or checking them, which 
costs from five to ten cents) and I have 
answered them undiplomatically, telling 


them “to go to.” But recently at Ma- 


lone’s Rutland depot, a step from the 
hotel, I had to hurry back to my hotel 
right before train time and there was 


om at the depot, so I asked 
woman whether she would 
just keep an eye on my baggage. I re- 
quested her to forgive mv seeming im- 
pertinence in asking this favor, etc., and, 
as | had sized her up correctly before 
addressing her, she graciously consent- 
ed, also stated that she realized my pre- 
dicament, and that she also knew I was 
not trying to get acquainted with her 
or date her up, as so many of her sex 
feel, when a gentleman addresses them. 
To have met her was like a refreshing 
rainfall after a parched period, 
* * * 


no checking 1 
a nice looking 


“You Can Sleep”? . 
On some of the branch lines of the 


N. Y. Central engineers still observe the 
time-honored practice when they draw 
a string of sleepers to jerk all passen- 


vers awake by starting or stopping sud- 
denly, which I am told is entirely un- 
necessary—but they seem to take out 
their spleen on innocent passengers, al- 
though the N. Y. Central advertises “You 
can sleep etc.,” and has signs pasted 
all over sleepers: “Silence please.” 
What good does that do if at every 
switching point we are violently awak- 
ened by being jolted, like in a caboose ? 

It was so bad, that even the Pullman 
porter complained about it. It was the 


their 


INSfITUTE SYLLABUS OUT 


Outlines All Courses for Coming Season; 
To Give Inland Marine By 

Correspondence 

Institute of America has 


The Insurance 


issued its syllabus of courses in insurance 


for the 1937-38 season and also a sum- 
mary of the correspondence courses to 
be conducted by the Institute this Fall 


and Wincer. The 


the same 


courses are practically 


as they have bcen for the last 
vear or two, savs Secretary-Treasurer 
Edward kK. Hardy, except that the In- 
stitu'e is offering the inland marine 
course by correspondence for the first 
tin this year. Other correspondence 

include Parts 1, 2 and 3 of the 
fire course and Parts 1, 2 and 3 of the 
casualty course. All these courses begin 
the week of October 25. The inland ma- 


courses 


r’ne course will consist of eighteen lec- 
tures, The general syllabus of Institute 
rss covers ‘n detail the casualty, fire, 


outlin- 
a complete 


and 
and 


ce 
life, marine 
ing lectures 
bibliography. 


surety branches, 
providing 





LONDON DIRECTOR DIES 
John Mackenzie Ryrie, a director of 
the London Assurance and of the British 
Law Insurance Co., died in London re- 
cently aged 77. Mr. Ryrie was well- 
known in insurance and banking circles. 
In 1908 he joined the board of the Mer- 
cantile Bank of India and in 1925 was 
appointed chairman. This post he held 
until 1935, when failing health caused 
him to resign, although remaining a di- 
rector, 


hottest night of the year, on July 24 
(it had been 104 degrees in the shade at 


Ogdensburg, N. Y., that day) when | 
took a sleeper from Ogdensburg for 
New York City and we were jolted all 


night. I could have strangled that hick 
engineer. 
* * * 


Those Old Photographs 

After over forty years of housekeeping 
a lot of odds and ends accumulate until 
my wife and I go through the house and 
decide what we want to give or throw 
away or destroy. When it comes to 
accumulated photographs of family, 
friends, acquaintances (and in my case 
of a lot of valued agents) my wife and 
I get quite a kick out of deciding just 
which photos we will keep as long as 
we live or which we will discard, When 
it comes to pictures of girl or boy friends 
(of the ante-nuptial period of our lives), 
for instance, I say: “I'll throw Carrie’s 
or Tillie’s picture away if you throw 
away the picture of that pscudo Apollo 
friend of yours with the silly little mous- 
tache and artist’s temperament written 
all over his make-up.” 

This brings on discussions and remi- 
niscences, and we decide to keep both. 
After about two hours of this we have 
discarded nothing, and decide to store 
away for another year or “next year,” 
which means in about four years when 
more have accumulated. The best way 
to get rid of them is to dump them all 
into the fire, showing no. favoritism, 
without looking at them. But that would 


be too hard-boiled and unsentimental. 
Most of the photographs we have—and 
that is saddening—are of relatives and 
friends dead long ago. 


Injured Party Held Without 


Lien on Insurance Money 


Silverman, a Canadian citizen, was in- 


jured in an automobile accident. The 
caused the injury was 


Silverman 


automobile which 
sued its 
Dew, for damages in the South 
Carolina courts and attached the car. 
He got judgment for $1,500 and the car 
was sold under execution for $100. There 
was a chattel mortgage on the car for 
the amount of the unpaid purchase price. 
The Glens Falls Indemnity had issued 
collision policy on the car, payable to 
the mortgagee as his interest might ap- 
pear. The insurance company settled 
with Dew and the mortgagee for $415 
as the cash value of the car. Silverman 
sued Dew, the mortgagee and the insur- 
ance company for that sum, claiming a 
lien on the insurance money. The South 
Carolina Supreme Court held, Silverman 
v. Dew et al., 189 S. E. 756, that while 
Silverman had a lien on the car he had 
none on the insurance money. The in- 
surance policy being a personal contract 
did not run with or attach to the thing 
insured. Judgment sustaining a  de- 
murrer of the Glens Falls to the com- 
plaint was affirmed. 


almost demolished. 


owner, 


ROYAL EX. DIRECTOR RESIGNS 
The Royal Exchange 
nounces that Lord Forteviot has found 
it necessary to resign his seat on the 
court of directors, London, owing to resi- 
dence in Scotland. However, he will 
continue to act as a member of the 
local board at Dundee. 


Assurance an- 





LABORATORIES EXPAND 


New Quarters for Coast Testing Station 
In San Francisco; Making Addition 
To Chicago Plant 

Electrical Engineer R. B. Shepard of 
Underwriters’ Laboratories, Inc., sailed 
from New York on August 4+ en route to 
San Francisco. He is accompanied by 
Mrs. Shepard. Before returning they will 
attcnd the joint meeting of the north- 
western and southwestern sections of the 
International Association of Electrical 
Inspectors in Salt Lake City, late in the 
month, 

The principal errand is to determin: 
upon the layout of testing apparatus in 
the new quarters of the San Francisco 
branch of the Laboratories. The premises 
at 615 Commercial Street occupied for 


the last fourteen years are no longer 
suitable for handling the greatly in- 
creased amount of electrical laboratory 


work and of countercheck and follow- 
up in the labeling of products of West 
Coast manufacturers. The new quarters 


on the eighth floor at 500 Sansome Street 
will be “ae and in service about Sep- 
tember 

Work - begun on an addition to the 
principal office an testing station of Un- 
derwriters’ Laboratories Inc., at 207 E 
Ohio Street, Chicago. The plans call for 
a fourth and fifth floor facing Ohio 
Street, centrally spaced with a 166-foot 
frontage, providing about 10,000 square 
feet additional floor space. Another elec 
tric elevator is to be installed in a shaft 
to be provided near the east end of the 
present structure 





Fire Underwriting 
(Continued on Page 20) 


stamping of daily reports as to accuracy 
of rate and form by stamp clerks has 
denied the younger men of our business 
an opportunity to study rate relativities, 
that the older men in the business had 
when part of the work was done in the 


company’s office and knowledge gained 
by the individual in going through the 
null in this connection was of great 


value to him in securing sufficient knowl- 
edge as a proper build up for underwrit- 
ing cxperience. It should be empha- 
sized that our rates generally speaking 
do not include in the make-up any fac- 
tor for moral hazard or ownership and 
that this feature is one of the most vital 
considerations of a risk from an under- 
writing standpoint. 

Therefore, in attempting 
adequacy of the rate, it must be borne 
in mind that the rate considers only the 
physical condition of the risk. The ques- 
tien of moral hazard or administration 
of the plant is primarily a company un- 
de-writing ma‘ter and the writine of the 
rsk or modification of net line where 
such conditions exist is a matter of un- 
derwriting judgment, 

Co-insurance 

Most of the rates are predicated on 
co-insurance basis which insures the com- 
reasonable assurance of 


to judge the 


pany a insur- 
ance to value or penalizes the assured 
for a deficiency and the important fea- 
ture of co-insurance from a company 


standpoint is that its presence in a con- 
tract produces a guarantee of the neces- 
sary insurance to value to make the rate 
a sotisfactory one from an underwriting 
standpoint. When there is no co-insur- 
ance clause attached to the policy the 
question of insurance to value becomes 
problematical and a 20% or 30% loss 
may create a total loss under the policy. 
Therefore, consideration of such a risk 
from an underwri: ing standpoint depends 
on information obtained as to insurance 
to value carried and even when this in- 
formation is obtained it is necessary to 
conservatively estimate the insurance to 
value carried and modify net lines ac- 
cordingly. 
Amount Subject 

This factor becomes a very important 
feature because upon the percentage of 
value of a risk which may be subject to 
one fire bears the fixation of the net line 
from an underwriting standpoint. Tf 
the line book shows a certain amount 
which may be written subject to one loss 
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Sees Cash Value for Agents 
Attending Dallas Convention 


In extending the invitation 
surance agents to attend the 
annual convention of the 
sociation of Insurance 


n to all in- 
torty-second 
National As 
Agents 


: : meeting 
in Dallas the week of October 4, Gen- 
eral Chairman Richard H. MelLarry 


offers specific evidence of the cash value 
of attending agents’ conventions. 

“My attendance at one of the confer. 
ences at the midyear meeting in Omaha 
resulted in placing $752,000 of new busi- 
ness on my books with $486 in net pre- 
miums,” says Mr. McLarry. “After hear. 
ing qualified agents discuss riots, strikes 
and civil commotion and the applicabk 


forms of insurance | began to wonder 
if my own assureds were properly pro- 
tected. As soon as | got home T looked 
over my books and went out and sold 
my assureds the extra protection they 
needed and had never had. This was 
new business and was not taken away 
from any other agent.” 


and the risk is 50% 
may be increased in proportion. Great 
care should be exercised to be sure that 
the judgment as to the amount. subject 


subject, the net line 


is correct and where a doubt exists a 
conservative estimate should be taken as 
i basis for the net line. 
The features which go to make up a 


division of loss possibilities on this basis 
are separated units that may be cut off 
by blank walls or satisfactory cut 
offs, and distribution of values, 
Loss Expectancy 

This differs from the previous item of 
amount subject because expectancy 
is based on the fire resisting qualities of 
the risk because of the material of which 
the risk is constructed or because of the 
salvage possibilities of the subject of in- 
surance 

An illustration. A 
building might be 
and except for 
and potentially 


other 


loss 


fireproof — offic 
considered as one unt 
floor cut offs, one risk 
100% subject to fire but 


because of the construction of the build- 
ing and protection available the loss ex- 
pectancy for that occupancy and _ con- 


limited t 
1a risk of this kind 


consideration the loss expect- 


struction might reasonably be 
25%. Naturally wh 
is up tor 


ancy is a factor for consideration and the 
setting of a net line. As a matter of 
fact the loss expectancy is the basis for 


all company line books and generally 
speaking the net line set for the different 
classes of risks as to occupancy and con- 
struction are based on a full considera- 
tion of this feature. 


CYRUS R. CHAPMAN DIES 

Cyrus R, Chapman, Wisconsin state 
agent for Millers National of Chicago, 
succumbed to a fatal heart attack last 
Thursday morning at the Sacred Heart 
hospital, Tomahawk, Wis. Funeral sert- 
vices were held Monday in Chicago. He 
was 49 years old. Mr. Chapman cele- 
brated his twenty-fifth anniversary with 
Millers National in June of this year 
He worked from office boy up the ranks 
to examiner in the company’s office be- 
fore going out on the road as_ special 
agent in 1917. After covering several 
middle western states for ten years he 
was made superintendent of agencies im 
the home office, but his yearning for the 
road took him back in 1928 to his favo- 
rite state, Wisconsin, where he has spent 
the past nine years as state agent. 
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British Banks, Insurance Offices 
May Lose $5,000,000 on Films 


British banks and insurance offices are 
faced with losses estimated at about $5,- 
“ . 
wy000 on advances to independent Brit- 


ish film concerns over the past eighteen 


wonths. It is rumored that one of the 
banks in the “Big Five” may foreclose 
nm at least two producing companies 


vhich cannot meet the advances. 

The crisis in the British film industry, 
vhich first developed about three months 
wo, is the direct result of overspending 
sith borrowed money. Few of the pro- 
lucers now in difficulties have had capi- 
tal of their own sufficient to finance a 
single picture. Their system has been to 
ipproach a bank with a list of world- 
famous stars and stories and seek loans 
f $250,000 and more on a picture sched- 
led to cost $350,000. They have then 
gone to a distributing company to raise 
the balance. 

To the bank they have offered as 
security for the loan an insurance pol 
icv taken out against loss and a distri 
bution contract. When a further loan 
has been required they have pledged 
the profits of other films. At the same 
time they have offered the distribution 
company for its loan the rights of han- 
dling the picture and a share in the 
profits in one of three potential mar- 
kets: home, empire and foreign, 

This system of finance has_ broken 
lown because the films thus financed 
have rarely made any profit and have 
‘ost substantially more than the original 
estimate. An example of this is a re- 
cent film which cost $800,000 and grossed 
$40,000 at the box office. This overspend- 
ing has eaten into bank loans to such 
in extent that money advanced for a 
series of pictures has been entirely used 
m one, 

Extravagance in hiring stars with in- 
ternational reputations has also acceler- 
ated the crisis. Players earning possibly 
$1,500 a week under regular contract in 
Hollywood have been loaned to London 
producers for a single picture at $5,000 


Fire Reinsurance Company 
Finds Losses Increasing 


Discussing reinsurance at the annual 
meeting of the Mercantile & General in 
London, Richard S. Guinness, the chair- 
man, stated that direct writing offices 
had to meet higher production costs in 
most parts of the world, and it was inev- 
itable that some part of these increases 
should be passed on to the reinsurer. 
In 1935 the loss ratio on the home fire 
business was disappointing and the ex- 
perience in 1936 was somewhat worse. 
This would appear to be the price paid 
for improving industrial conditions; it is 
the experience of the Mercantile & Gen- 
eral that when industry is working at 
full pressure the fire wastage shows a 
definite tendency to increase. As a pure- 
ly reinsurance office its commitments 
are largely confined to manufacturing 
ind the heavier class of risk, where the 
rates appear to have been reduced too 
lrastically. 

Referring to accident business, Mr. 
Guinness said that, while on the whole 
satisfactory, it had been adversely af- 
tected by the unfortunate results of the 
automobile loss excess section and those 


who had followed the  chairmen’s 
‘pee ches at the meetings of the leading 
lrect writing offices would not be sur- 


prised to learn that the management of 
the company was also much perturbed by 
the rising costs of awards following auto- 
mobile accidents. 


CANADIAN LOSSES HIGHER 
Fire losses in Canada from January 
I to \ugust, 4 have been estimated at 
%,030,125, compared with $7,544,900 for 
the same period of 1936. 


a week. Hollywood stars have found, 
this a profitable way of spending their 
vacation, American cameramen and tech- 
nicians have also been hired for brief 
periods at swollen salaries. 

Recently William C. Crocker, famous 
insurance lawyer responsible for the Har- 
ris firebug revelations, carried out an 
investigation of the position of British 
film finance, His report has not been 
made public, but, as actions are pending 
against some of the film companies con- 
cerned, it may in due course be revealed 
in open court. 


STRENGTH - PERMANENCE - STABILITY 








America Fore Group 


Changes in the South 


L. B. Richardson, Virginia special 
agent for the Continental and Niagara 
under State Agent Marion B, Warren 


with Richmond headquarters, has been 
transferred to Charlotte, N. C., to be- 
come special representative of the auto- 
mobile, inland marine and general cover 
lines of the 
North Carolina, South Carolina and Vir- 
cinia. He will enter upon his new duties 
at Charlotte on September 1. 

He will succeed Thomas Linthicum 
who is being transferred to Atlanta to 
become manager of the special risk de- 
partment of the America Fore group 


America Fore group in 





An agent’s business 
can be only as sub- 


there, succeeding Fred Myers who re- 
signed recently to become a_ special 
agent for the St. Paul Fire & Marine 
C, B. Adler, special agent for America 
Fore companies in Alabama, has been 
made special representative of the auto- 
mobile inland marine and gencral covet 
lines of that group in Alabama, Georgia 
and Florida, 


NAMES ELECTRICAL COMMITTEE 

A. R. Small, chairman of the electri- 
cal committee of the National Fire Pro- 
tection Association, has named a tech 
nical sub-committee of ten members to 
study transformer vault practice, insofar 
as the fire and explosion hazard is con- 
cerned. One of the members is W. W 
Wise of the Eastern Underwriters In- 
spection Bureau. 
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Automobile Moves Marine 


Offices to Grade Floor 
The New York City office of the Auto- 
mobile of Hartford, located at 100 Wil- 
liam Street, has removed the inland and 
ocean marine departments to the grade 
floor where the service of these depart- 
ments is more convenient to New York 
brokers, agents and their placers. Those 
in charge of the marine department are 
the following: inland—Charles O’Regan, 
manager; DL). H. Rohrabaugh, H. A. 
Grant, J. H. deRevere, R. H. Baker, un- 
derwriters, and George M. Healy, special 
agent; ocean—Robert B. Jennings. man- 
ager, and underwriters, Walter J. Ma- 
honey, cargo, and Thomas F. Hamill, 
vachts and commercial hulls, with George 
C. Eberle, claims, 


P. C. Van Panes Advanced 
By the Home of New York 


The Home of New York has ap- 
pointed P. C. Van Deusen as assistant 
manager of the New York service de- 
partment. He has been in insurance 
since 1919, starting in the field with the 
Factory Insurance Association, He was 
later located at Syracuse, N. Y., with 
the F.L.A. On August 1, 1924, he joined 
the Home as special agent of the old 
improved risks department and = was 
transferred to the service department at 
the home office four years ago 


EMIL A. KRATOVIL ENGAGED 

Emil Arthur Kratovil, associated with 
the New York marine underwriting firm 
of William H. McGee & Co., and Miss 
Louise DeWolf. daughter of Mrs. Ed- 
ward Arthur DeWolf of South Dart- 
mouth, Mass., and the late Mr. DeWolf, 
are engaged to be married. Mr. Kratovil 
is a member of the Speaker’s Club and 
was graduated from Harvard University 
in 1935. Miss DeWolf, who was gradu- 
ated in 1932 from Kendall Hall, Pride’s 
Crossing, attended Friends’ Seminary, 
the Swain School of Design and Kin- 
yvon’s School, New Bedford. She was 
introduced to society at the sixty-sixth 
Thanksgiving Assembly in November, 
1931. The prospective bride is a mem- 
ber of the Lombard and Sol-e-Mar Vol- 
unteers and of the New Bedford Yacht 
Club 


AGENTS LOSE IN ELECTIONS 

H. V. Godbold. Richmond. Va., local 
agent, took a philosophical view of the 
situation when he learned that the re 
turns in last week’s legislative contest 
showed that he had failed to make the 
vrade “Several thousand voters cast 
their ballots for me.” he commented, 
“and it is indeed gratifying to know that 
| have that many friends in Richmond.” 
Holding to the view that the office 
should seek the man rather than man 
the office, he did practically no canvass- 
ing during the campaign, Frank D. Epps, 
another Richmond local agent, candidate 


for city treasurer, was also defeated, 
though he received a very complimentary 
yote 


FRANK ENDLER DIES AT 73 

Frank Endler. former insurance and 
real estate broker in Irvington, N. I., 
died last week at his home there at the 
age of 73 years. He had been in poor 
health several years. 


Brokers and 
Agents 


| News 














W. L. Hatch, Prominent 
New Britain Agent, Dies 


W. L. Hatch, founder and president 
of the W. L. Hatch Co., well known 
local agency at New Britain, Conn., died 
suddenly last week of a heart attack 
while at his summer home at Weeka- 
paug, R. I. He was 71 years old. The 
agency was founded nearly half a cen- 
tury ago and represents numerous lead- 
ing fire and casualty companies. Mr. 
Hatch is survived by his son, Harold W. 
Hatch, vice-president and treasurer of 
the agency and one of the leaders in the 
Connecticut Association of Insurance 
\gents. 

Born in Worcester, Mass., Mr. Hatch 
went to New Britain from Meriden as 
a young man and founded the insurance 
agency. He was also founder and presi- 
dent of three subsidiary companies, the 
City Realty Corp., D. C. Judd Co. and 
the New Britain Real Estate & Title 
Co. He was a member of the Board of 
Education and its secretary for eleven 
years, chairman of the water board for 
five years and treasurer of the Con- 
gregational Church. 





NEW LOUISVILLE PAPER 

The Louisville Tribune, a weekly paper 
published at Louisville, Ky., bearing the 
saine address and carrying the same tele- 
phone numbers as found at the address 
of James E. Dunne, head of the Insur- 
ance Index and Dunne’s Insurance Re- 
ports, and which in previous issues has 
proven a mouthpiece for James FE. Dunne 
and his views, in its issue of July 24 
attacks the Commonwealth Life of Louis- 
ville, the basis of the attack being al- 
leged failure of Homer W. Batson, presi- 
dent of Commonwealth, to sign financial 


reports filed in 1936 and 1937. 








I. SPECTOR LEAVES HOSPITAL 

I. Spector, president of Spector & 
Chertoff, Inc., insurance brokers at 123 
William Street, has left the hospital 
following his recent illness and hopes 
to be back at his desk shortly. 


International Bureau of 
Brokers Conventions 


In connection with the formation of 
the International Bureau of Insurance 
and Reinsurance Brokers recently in 
Paris during the international congress 
of insurance brokers it was urged that 
meetings of the new bureau be held an- 
nually following meetings of the Inter- 
national Union of Marine Insurance, with 
Paris as the location of conventions. 
However, if mectings were invited by 
members of the new bureau to be held 
elsewhere such invitations are to be 
given full consideration. 

A provisional committee was appointed 
in Paris consisting of the presidents of 
all organizations represented at the meet- 
ing, five other members, together with 
Mr, Grzybowski, president, and Mr. Be- 
deau, vice-president. 





Kentucky Adopts Pro Rata 


Term Rule for 3 Year Lines 
The Kentucky Actuarial Bureau at 
Louisville has adopted the pro rata term 
rule, effective August 5, covering the 
stagger method of handling three year 
premiums, for the benefit of schools, 
churches, public buildings, fraternal, re- 
ligious and charitable organizations, or 
any educational institutions not operated 
for profit and which desire to budget 
their insurance costs, 

Under the program insurance may be 
written in three equal amounts for one, 
two and three years, the one and two 
year term policies being written at the 
pro rata of the three year rate; and at 
expiration of the one and two year poli- 
cies they must be rewritten in the same 
company, in same amount and subject to 
same percentage of coinsurance for a 
period of three years; renewals to be 
rewritten at the three year rate or two 
and one-half times the full amount of 
the annual rate, Such policies must con- 
tain 80% or higher coinsurance clause. 


FRANK H. SMITH IS DEAD 

Frank H. Smith of Plainfield, N. J. 
former New Jersey Commissioner of 
Banking and Insurance and chairman of 
the Union County Republican executive 
committee, died this weck at the age of 
O68 vears. He is survived by his widow. 
He had suffered from a diabetic condi- 
tion for several years, 


WILL PENALIZE ABSENTEES 

The Boston Board of Fire Underwrit- 
ers this week adopted a recommendation 
of the executive committee that a penalty 
of $1 be levied against each board mem- 
ber’s office for failure to attend meetings 
of the board. Joseph E. Fellows was 
elected a member of the hand book com- 
mittee for fifteen months. 


Additional N. Y. City Fire Premiums 


The 


ceived in 


Eastern Underwritet 
Manhattan & 


last week published the figures on premiums re- 
Bronx, Brooklyn and Long 
fire company groups and agencies during the first six months of this year. 


Island City by several large 


Addi- 


tional reports submitted by agencies covering the same period are presented here- 


with: 


Providence Washington ..............00% 
Union Insurance Society.......... 
PIERO WOE can cs. cxdcusvsawiae su 


*¥ 
Theurer-Hennessy Corp. 
ce wen eriae tn ain a aas aca manatee a 
Pe SOON UNE, cig dase eb ene onaea ecw 
North Carolina Home................. ; 
* 


Ross Underwriters, Inc. 
NE IE Ds oo ods xk as cenndeeccasaws 
National Security Fire.............. 
Insurance Co, State of Pa.......... 


Long Island 
City and 
Shore Front 


Manhattan 


and Bronx srooklyn 


$47,519 $ 5.670 $2,436 
7,188 482 98 
52.005 4,432 728 
5.885 809 357 
87,433 13,495 2,104 
+ 
$11,451 SESS = nna 
9,347 iS: 
34,291 ? 663 
+ 
ee eee 
., a eee 
a ek i © 


ELLIOT ON FIRE PROTECTioy 


N.F.P.A. President Says Prevention of 

Fire Has Saved Millions for Indus. 

trial Corporations 

Regardless of social and economic 
changes that have affected business in- 
vestments in the last few years, ther 
is an ever-present threat of fire which 
can in a short space of time rob the 
business man of his entire investment 
and destroy his business, according ty 
George W. Elliot, president of the Na. 
tional Fire Protection Association, in ay 
address before a recent meeting of the 
Greater New York Safety Council, 

Mr. Elliot claims that it is obvious 
that proper consideration given to the 
causes of fires will reduce the danger 
to a minimum, and in spite of the fac 
that fire loss as a whole in this country 
has dropped during the last several year 
there are still homes being burned, mer. 
cantile establishments destroyed and jp. 
dustrial plants wiped out by fire. 

It has been proven that fire prevep- 
tion is worth while. United States Steel, 
for instance, spent twenty-five million 
dollars on safety devices and education 
and company auditors can prove that 
this expenditure saved one hundred sey- 
enteen million dollars in injury dam. 
ages, said Mr. Elliot. Western Clock 
Co, did over eleven million man-hours 
of work without a single lost-time acci- 
dent. A duPont plant rung up over nine 
million, the United Shoe Machinery Corp 
over eight million. These organizations 
operated for millions of hours without 
an interruption by any type of accident 
including fire that was within their con- 
trol to prevent. These are given as 
evidences of the fact that business can 
be protected and that fire prevention 
does pay. 


Spectator F ire & Marine 
Edition for 1937 Issued 


The Spectator Co, has just issued the 
sixty-fifth annual fire and marine edi- 
tion of its Insurance Year Book, greatly 
enlarged and changed in format from its 
issues of the last several years. The cur- 
rent edition contains over 1,000 pages and 
presents many more facts and experience 
and investment statistics about all types 
of fire and marine insurers operating in 
this country than the volume has con- 
tained in the past. Other information 
of value to the business is also  pub- 
lished in this edition. 


Col. Walker Taylor Dies; 


Prominent Southern Agent 
Colonel Walker Taylor of Wilmington, 
N. C., for many years one of the out- 
standing personalities in the local agen- 
cy field and a director of several insur- 
ance companies, died suddenly of a heart 
attack Tuesday at the age of 72. He 
leaves a widow, two daughters and @ 
son, Walker Taylor, Jr., who manages 
the agency. Funeral services were held 
last evening, with several companies rep- 
resented by officers. 

Zorn in Wilmington October 26, 186, 
Walker Taylor entered the fire insur 
ance business as a young man, establish- 
ing his agency in 1884. About twenty 
of the largest fire fleets are now rep- 
resented in the office, in addition to 
casualty, surety and life companies, At 
the time of his death he was a director 
of the North Carolina Home of Raleigh 
(Great American group), the Piedmont 
Fire of Charlotte (Aetna Fire group) 
and the Jefferson Standard Life o 
Greensboro. 

A year and a half or two years age 
Colonel Taylor suffered from a_heatt 





attack and for many months had_ te 
refrain from all exertion, Last Fall 
he had. sufficiently recovered so_ that 


he was able to dictate answers to the 
numerous friendly greetings which had 
been sent him. His health seemed to 
improve and in June he attended the 
annual meeting of the S.-E. U. A. at 
Pinehurst. Later in the same month he 
attended the annual meeting of the Na 
tional Association of Insurance Comms 
sioners at Philadelphia. 
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him which belong to them. The 





warn- ment changes the relations with its 


ing that ‘if the company decides to agents in no slightest particular 
g } agents ghtest particular. 
a E. Falls Defends, Ne W York cancel and rewrite through a new agent Views on Casualty Agreement 


all of its unexpired business written by “Mr. Bennett states in his letter, ‘th 


its former agent, he would be 


called casualty “new agreement” is full of 


Agents Oppose, Agency Contracts upon to return all of the so-called un- vrief for the agent,’ and he mentions the 


earned commissions on all of the 


Laurence E. Falls, vice-president of 
the American of Newark and a fire in- 
surance company executive whose views 
are widely quoted and respected, differs 
strongly with Walter H. Bennett, gen- 
eral counsel of the National Association 
of Insurance Agents, on the alleged 
harmful effects of the new agency agree- 
ments which producers of fire and casu- 
alty companies are being asked to sign. 
Mr. Bennett last week asked agents to 
be careful before they signed these new 
avreements, designed primarily to estab- 
lish the status of agents under the Fed- 
eral Social Security Act, and pointed out 
what he considered to be bad features 
from the producers’ position, 

Mr. Bennett’s stand is supported by 
the executive committee of the New York 
State Association of Local Agents. Mect- 
ine last Friday at Syracuse, with Presi- 
dent John J. Roe of the state associa- 
tion presiding, the executive committee 
went on record as opposing the new 
agency agreements and asked the Na- 
tional Association to oppose use of 
these agreements. If new agreements 
are considered necessary the New York 
avents urge that the companies and the 
National Association act together in 
preparing such revised contracts, rather 
than having them prepared by the com- 
panies alone without consultation with 
organized producers 


L. E. Falls’ Views 


In a letter to the New York Jour- 
nal of Commerce Mr. Falls expresses 
his views, which have the support of 
many company executives, in part -as 
follows : 

“No sincere insurance man, whether 
agent or company employe, will quarrel 
with Mr, Bennett or with any othe 
who urges close study and careful scru- 
tiny of every document which a_busi- 
ness man is asked to execute. But the 
analysis of the terms of this agency 
agreement, which appears in Mr. Ben- 
nett’s published letter, is at least open 
to debate 

“In Mr. Bennett's letter he tnplies 
that this agency agreement, allegedly for 
the purpose of definitely establishing th 
status of agents of insurance companies 
under the Federal Social Security Law, 
contains onerous terms and_ conditions 
which have nothing to do with ‘this 
question To this accusation IT must 
take prompt and specific objection 
“The agency agreements — Mr. 
Bennett criticizes make no change in the 
status of the agent, nor in the plese 
of conducting the insurance business 
through agents. An insurance agent of 
a fire or casualty insurance company 1s 
not now and never has been, at com- 
mon law, an employe of the company 
he represents. When the Federal So 
clal Security Act was passed its lan- 
guage required the payment of taxes 
for old age benefits and unemployment 
based upon the compensation paid to in 
surance agents, unless the relationship 
between the company and its agents be 
definitely established by contract. elimi- 
nating direction and control by the com- 
pany of the activities and the expenses 
of the agent. 


Rights of Agents 


“Years of experience with several 
companies, and wide inquiry among 
thers, disclose no case of a fire or 
casualty company controlling by con 
tract—oral or written—the amount. of 
time its agent should devote to the busi 
Ness of the company represented, not 
controlling what other business or busi 
nesses the avent might be simultaneous 
ly engaged in, nor controlling the ex 
penses of the arent. The commissions 
paid by the company to the agent, upon 
business accepted by the company, were 
the avent's property, to be disposed of 
by him without let or hindranee from 
the company, and the agent was at all 


‘ : . nes itten in that company,’ 
times at full liberty to terminate the ee wee eS elegy, 


agency relationship. 


: : agency agreement 
‘Hundreds of agents have written to . : 


Washington, asking whether their status , lhe new agency agreement in use a : 
that fire insurance companies specifically that the principle falls and the agent 


under the Social Security Act is > 
of employes. Other agents have asked ‘tates, in paragraph numbered 
their taxing authorities in various states, : 
having passed social security acts, the agent having 1 
whether the agents were employes un- for and paid over — for 
der such state acts, and in some latter 


instances, through lack of knowledge of US*, and control of expirations shall 
of the agent and be In the casualty company agreement 


the new law and failure to supply sufi-  ™ain_ the property 
cient information, agents have been de- 


clared employes under such state acts. “The agreement does not require 
Whether the resultant taxes, if finally agent to refund, ratably, to the company, 
collected, are paid by the agents or by commissions on cz anceled business at the 


agent . : 
but serves no right to change any terms ot 


the companies, they will constitute an same rate of commission which the 


unwarranted drain upon the insurance received on the original liability; 


1s 


warranted by the terms of the 


left in his undisputed possession,’ 


busi- absence of admission in this agreement 
not that the agent owns the expirations. | 
new cannot agree with Mr, Bennett that the 


ownership by the agent of his expira- 
by tions hangs by such a slender thread 


‘in. loses his established title unless this 


event of termination of this agreement, Ownership be admitted by the insurance 
promptly accounted companies—fire and casualty—every time 
which there is a new appointment, new form 
he may be liable, the agent’s records, ot agency agreement or a new commis- 


re- sion agreement. 


which | have last read, the company is 
the ranted the privilege at any time, by 
written notice to the ag ency, to change 
the schedule of commission allowances: 
but in that agreement, the company re- 


business. nothing in this new agreement estab- !t8 agreement with an agent without 
Termination of Contracts lishes the right of a company to collect knowledge and consent of the agent. Ap- 
“Nothing in the new agency agree- return commissions from one who is’ no parently Mr, Bennett overlooks the fact 
ments detracts from the established prin- longer its agent. I can say for my the agent is an independent contractor 
ciple that expirations are the property company, and many fire insurance com- and places risks with an insurance com- 
of the agent, so long as he pays over pany officers have stated the same for P@") which he represents, only when he 
to his companies moneys collected by their companies, that this agency agree- (Continued on Page 28) 
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Rats and Mice Do Not Gnaw Heads 
Of Matches, Experiments Prove 


vears stories of fires caused 
by mice or rats gnawing the tips of ordi 
nary matches and igniting them have 
been largely discredited, says the quar 
terly of the National Fire Protection 
Association in its This 
theory flourished for a time as a con 


In recent 


ISSUE 


current 


venient excuse for fires which would 
otherwise have been of admittedly un 
known origin It was often used by 
investigators who were inclined not to 
be over thorough in 


their work. The 
idea caught the public imagination In 
it led to householders car¢ 


matches in 


Inany cases 
fully sealing up their kitchen 
tin boxes, safe from rodents 
In 1915 the legend 
suffered a staggering 
lication of a report by engineers intet 
ested in fire protection at the request 
of the Diamond Match Co. This report, 
entitled “No Fires from Rats and 
Matches,” related how tests were made 
to determine the true extent of this haz 
were caught at vari 
varying conditions, 


if mice and matches 
blow with the pub 


ard, Rats and mic 


and under 


Ous tines, 


in order to get a representative cross 
section of the varmints and confined in 
tile cages with wire ends \ counted 


number of matches were placed in_ the 
cages as the only food possibility It 


was noted that the rats and mice, without 


exception, starved to death or ate each 
other without ever resorting to sampling 
cither the heads or the splints. This 
experiment was tried with all sorts of 
cages under all sorts of conditions. Mice 


were allowed to become acclimated, sub 
jected to the test in twos, fours, sixes 
and greater numbers, as well as singly, 
sien of the matches 
rodents 
with not 


and still there was no 
holding any fascination for the 
This was shown to be the case 


one, but all types of matches 


Other Experiments 
Several years before these experiments 
an investigation had been conducted by 
Underwriters’ Laboratories under the di- 


rection of A, H. Nuckolls to ascertain 


St. Louis Agents 


(Continued from Page 1) 


are not in accord with the local asso- 
ciation 

The companies that were not affected 
by the 
Louis as of July 
tural, Atlas, British & Foreign 
Caledonian-American, Caledonian, Cam- 
den Fire, Eagle Fire of New York, Eagle 


Star, E State, 


“in-and-out” controversy in St 
Agricul- 


Marine, 


17 were the 


mpire Employers Fire, 
Federal, Fidelity & Guaranty Fire, Ful 
ton, Granite State Fire, Hanover, Lon 
lon & Provincial, Marine, Merchants 
Fire f Colorado, Mercury, Millers Na 
tional, National \merican, New Hamp 
shire Fire, Norwich Union Fire, Provi 
Washineton, Provident Fire, Royal 
Paul Fire & Marine, 
Standard of New York, Tokio Marine 
& Fire, Union of Canton and Yorkshire 
In addition to those companies a num- 
ber f other prominent fire concerns 
have also come into line with the rules 
f the association by dropping their non- 


lence 


Exchange, St 


nember agencies These othet 100% 
compat ud he Boston, A rican 
Un Pot ic, | \ ch, Eureka 
Seen () ( SS tish | & 
Natio il ( { 

The ieldime ind pan execut 
I 4 umbe f othe ( npanies have 
n ] that tl | clear the decks 
priori sept rr 8 the date when the 
executive c tee f the Fire Under 
write Association will hold its next reg- 
ular meeting to drop any members of 


failed to drop 
continue to have non- 


the association that have 
companies that 


the possibility of matches being gnawed 
and ignited by rats and mice, It was 
ascertained at that time that, while there 
might be some inducement to rodents in 
the paste used in the manufacture of 
paper match boxes, there seemed to be 
no basis for the belief that they like 
to eat or enaw the heads of matches 
The Laboratories also showed by cutting 
tests that mice and rats would have 
considerable difficulty in igniting — the 


matches then labeled by the Labora 
torics, even were thev to gnaw them 

Since the appearance of this article 
several occurrences in actual experience 


have corroborated this research. In the 
manufacture great numbers of matches 
are piled in warehouses or overflow from 
machines and are dumped without sort- 
ing into open Evidence of the 
splints having been gnawed by the ro- 
dents has been noted, but there has yet 
to be reported a case where heads have 
been touched 

However, while rats and mice do not 
start fires by gnawing matches, it is 
entirely possible that when the rodents 
carry matches to use in building nests 
the heads may be rubbed against hard 

bjects and thus start fires. Further 
more, the weight of a rat might be 
enough to strike one match head against 
another and thus conceivably cause ig- 
nition. In the Quarterly for April, 1925, 
page 335, is reported an apparently well- 
authenticated case where a mouse in 
search of peanuts started a fire in a 
lesk, the fire going out from lack of air 
and thus. preserving the evidence. In 
this case there is nothing to indicate 
that the mouse gnawed the match, but 
according to the report the mouse and 
match theory was the only possible ex- 
planation, 

While it is clearly proved that rats 
and mice do not gnaw match heads, the 
fact remains that loose matches are read- 
ily susceptible to ignition from friction of 
any kind, and the only safe procedure 
is to keep them in proper containers 


cases 


member agents in St, Louis or St. Louis 
County. 
Clear-the-Deck Notices 

The last batch of clear-the-deck no- 
tices that have gone forth from the 
Pierce Building headquarters of the Fire 
Underwriters Association affected some 
150 companies and 900 agency connec- 
tions. It is stated that practically every 
Class 1, Class 2 and Class 3 member 
of the association was representing some 
company that was either directly or in- 
directly out of line with the in-and-out 
rules as applied to the list of member 
agents dropped on June 30, plus a num- 
ber of other non-member situations. 

The executive committee has extended 
the house-cleaning process to all non- 
member agency connections as indicated 
by the official list of agency appointments 
as shown on the records of the Missouri 
Insurance Department in Jefferson City. 
lhe scope of the new notices indicates 
that the members of the executive com 
nuttee are determine d that there shall bx 
a final showdown on whether the in-and 
ut rules of the local association mean 
\ hat they say. They are confident that the 
final results will greatly strengthen the 
position of the association. 


NEW FIRM OF ADJUSTERS 
Fred J. Lucas and John O'Donnell, 
uljusters of fire losses for assured, have 
pened an office at 123 William Street 
under the name of Lucas & O'Donnell 
Both members were formerly associated 


with the firm of Miller & Maltbie 





PAVONIA FIRE MEETING 
The annual stockholders’ meeting of 
the Pavonia Fire of New Jersey will be 
held August 16 at the home office in 
Jersey City. 











This 


advertising speaks directly to the business 


month’s North America national 


man and, over his shoulder, to the home 
owner. It stresses the importance of Pros- 
pective Earnings (Use and Occupancy) In- 
surance in a program of complete protec- 
tion for the business man against financial 
setback. It emphasizes, too, the need of 
complete insurance protection for the home 
owner and directs him to the North America 
Agent for proper guidance in the selection 


of needed policies. 


See our advertisement in the August 7th 
issue of BUSINESS WEEK, August 9th 
issues of TIME and LIFE. 


Insurance Company of 


North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 














esciiaaiidieiiinenninaiatiiwnaeaacadle 











Augu: 


— 


St. 
Ph 


Sine 
Comm 
helie| 
dirigib 
loss 0] 
attract 
Reseat 
ture | 
with s 
appear 
hefore 
festati 
ous di 
discus. 
July 3 
writte 
letter 


The 
mus, | 
tury 
sailor: 
pledge 
of sto 
itself 
trical 
the < 
yarda 
staffs 
pointe 

The 
the a 
its f 
great 
answi 
ing 
clowe 
Pollu 
that 
two ¢ 
aboat 
callec 
voke 


Co: 
“i 
of t 
like 
the 1 
yard; 
sailir 
birds 
sing] 
to Ss! 
on t 
them 
them 


ei 
ing 
mon 
wate 
a th 
hail 
the 
to t 
that 
he vy 

Ci 
in t 
Coh 
the 
seve 
and 
frig’ 
wer 
be t 
litar 
ita 





, 1937 





== 











August 13, 1937 


~——_ + . 6 












Satin Oa ale UNDERWRITER 











——_—_—_—— 


St. Elmo’s Fire, An Electrical 
Phenomenon, Known Centuries Ago 


Since the United States Department of 
Commerce inquiry board made public its 
helief that St. Elmo’s fire destroyed the 
dirigible Hindenburg with its appalling 
loss of life newspaper attention has been 
attracted to this electrical phenomenon 
Research shows that history and litera- 
ture from ancient days have been filled 
with stories and legends of the numerous 
appearance of St. Elmo’s fire, but never 
hefore apparently have any of its mani- 
festations to human beings brought seri- 
ous disaster, One of the most interesting 
discussions of St. Elmo's fire appeared 
luly 30 in a letter to the New York Sun, 
written by Arthur K. Willyoung. The 
letter in part follows: 

How Name Originated 

The name is a corruption of St. Eras- 
mus, an Italian bishop of the third cen- 
tury and patron saint of Mediterranean 
sailors, who held St. Elmo’s fire a visible 
pledge of his protection during periods 
of storm on the vasty deeps. The “fire” 
itself is a weak, luminous brushlike elec- 
trical discharge which, when thunder is in 
the air, often plays about masts and 
vardarms at sea and at the tips of flag’ 
staffs, church steeples and other lofty 
pointed objects on land. 

The phenomenon was well known to 
the ancient Greeks. Tradition says that 
its first appearance was during the 
great voyage of the Argonauts, when in 
answer to the prayers of Orpheus dur- 
ing a violent storm the strange light 
glowed about the heads of Castor and 
Pollux, fabled sons of Zeus, as a sign 
that all was well. In later times when 
two of these mysterious “fires” appeared 
aboard ship at the same time, mariners 
called them Castor and Pollux and _ in- 
voked them as gods and protectors. 

Comment by Pliny and Xenophanes 

“T have seen, during the night watches 
of the soldiers, luminous appearances, 
like stars, attached to the javelins on 
the ramparts. They also settle on the 
yardarms and other parts of ships while 
sailing, producing a sound like that of 
birds flitting about. When they occur 
singly, they are mischievous, so as even 
to sink the vessel, and if they strike 
on the lower part of the hull, setting 
them on fire, When there are two of 
them, they are considered auspicious, and 
are thought to predict a prosperous 
voyage, and it is said they drive away 
the dreadful meteor named Helena. On 
this account their efficacy is ascribed 
to Castor and Pollux.” 

The Greek philosopher Xenophanes in 
the fifth century B. C. declared the 
“fires” to be small clouds, burning by 
their peculiar motion. Plutarch thought 
of them as “spirits.” Euripides, Ovid 
and Lucian and many others of the 
ancient writers give interesting testimony 
to the appearances of the strange “lights.” 
Lucian tells of a ship warned off a shoal 
by one of the twins—Castor or Pollux. 

Caesar Talked About It 

_ Caesar in his “Commentaries,” in speak- 
ing of the African War, relates: “In the 
month of February, about the second 
watch of the night, there suddenly arose 
a thick cloud followed by a shower of 
hail; and the same night the points of 
the spears of the fifth legion seemed 
to take fire.” Seneca tells of a “star” 
that “settled on the lance of Glyippus as 
he was sailing to Syracuse.” 

_ Coming down to later times, a passage 
i the account of the second voyage of 
Columbus reads: “On Saturday, at night, 
the body of St. Elmo was seen, with 
seven lighted candles on the round top, 
and there followed mighty rain and 
Inghtful thunder, I mean the lights 
Were seen which the seamen affirm to 
be the body of St. Elmo, and they sang 
litanies and prayers to him, looking upon 
it as most certain that in these storms, 


when he appears, there can be no dan- 
ger.” 

Hakluyt’s Voyages, 1598, tell of how 
there “came upon the toppe of our 
maine-yard and maine-mast a_ certain 
little light, much like the light of a 
little candle, which the Spanish call the 
Suerpo Santo. This little light continued 
aboord our ship about three hours, flying 
from maste to maste and from top to 
top; and sometimes it would be in two 
or three places at once.” 

A French Report 

A remarkable display of St, Elmo’s 
fires was reported by Claude de Forbin, 
a French naval commander who, while 
sailing among the Balearic Islands in 
1096, ran into a “fearful lightning and 
thunder storm” during which he saw 
upon his ship “more than thirty such 
fires” before the tempest ceased, “There 
was one playing upon the vane of the 
mainmast more than a_ foot-and-a-half 
high,” says he. “I sent a man to bring 
it down. When he was aloft he cried 
out that it made a noise like wetted 
gunpowder in burning, [I told him to 
take off the vane and come down; but 
scarcely had he removed it from its 
place than the fire quitted it and re- 
appeared at the end of the mast with- 
out any possibility of removing it. It re- 
mained for a long time and gradually 
went out.” 


New Insurance Accoun ting 


Course by New York Society 

The Insurance Society of New York 
will conduct a course in insurance ac- 
counting this year under the auspices of 
the Insurance Accountants Association. 
Fire and casualty accounting will be in- 
cluded in the course of fourteen lectures 
and reviews, beginning October 4 and 
continuing on succeeding Mondays 
through March 28. Examinations will be 
held April 4. All classes will be held 
in the assemby room of the Aetna Life 
at 100 William Street. 

Lecturers will include Austin R, Mat- 
thews, secretary, Pacific Fire; Everard 
P) Smith, secretary, Norwich Union Fire; 
Robert C, Ratcliffe, treasurer, Newark 
Fire; Robert C. Angus, secretary, North- 
ern Assurance; W, G. E. Thompson, su- 
perintendent of the accounting and col- 
lection departments of the indemnity 
companies of the Royal-Liverpool groups, 
and Joseph Rawid, statistical service de- 
partment, Corroon & Reynolds, Inc. 

The cost of the course is $7.50 to mem- 
bers of the Insurance Society and $12.50 
to non-members. Additional information 
may be obtained from E, R. Hardy, sec- 
retary of the society, 100 William Street. 





GLENS FALLS GOLF MEET 


Many of the best amateur and profcs- 


‘sional golfers in the East will journey to 


Glens Falls, N. Y., for the three days 
beginning August 27, to take part in th 
1937. Glens Falls open tournament. 
Among the sponsors of this annual con- 
vocation of golfers, which has added 
much lustre to the fame of Glens Fall 
as a recreation center, are several men 
identified with the Glens Falls Insurance 
Co. Chief among these is E. W. West, 
chairman of the board of the insurance 
company, and after whom the “E. ; 
West Cup,” annually awarded to the 
winner, has been named. 

In past years the tournament has at- 
tracted a field of outstanding players, and 
the list of winners contains some namics 
known wherever golf is seriously play<d 
or talked about. Billy Burke won in 
1929 and 1931, with Tony Manero carry- 
ing off the honors in 1930. Denny Shu.e 
captured the trophy in 1932, surrender- 
ing it in 1933 to Jimmy Hines, who re- 
peated in 1936. Ky Laffoon and Willic 
Macfarlane won in 193} and 1935, re- 
spectively. 
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Canadian Pacific Railway Wins 
Appeal in Salvage Law Case 


The British House of Lords, the United 
Kingdom’s supreme appellate body, has 
unanimously allowed the appeal of the 
Canadian Pacific Railway Co. against a 
decision of the Admiralty Court,confirmed 
by the Court of Appeal, involving an im- 
portant point of maritime salvage law. 

The decision handed down originally 
by Justice Bucknill held that the old rule 
of law, “No man can profit from his 
own wrong-doing,” applied to prevent 
the giving of an award for salvage ser- 
vices to the owners of a vessel if they 
were partly to blame for a collision which 
caused the salvage services to be re- 
quired, although their ship which per- 
formed those services was not the ves- 
sel partly to blame. 

The question arose out of a collision 
between the Canadian Pacific liner Em- 
press of Britain and the steamer Kafir- 
istan, owned by the Hundustan Steam- 
ship Co. of Newcastle-on-Tyne, in the 
Gulf of St. Lawrence on June 16, 1935. 

The Kafiristan was towed for 100 miles 
by the steamer Beaverford, belonging to 
the Canadian Pacific Railway, and be- 
cause the latter company’s Empress of 
Britain was held partly to blame for 
the collision the Beaverford’s claim for 
salvage services was disallowed. 

Lord Wright, delivering judgment for 
the five Law Lords, said it was clear 
law that the duty cast by the Merchant 
Shipping Acts on one of two colliding 
vessels to stand by and render assistance, 
did not in itself prevent that vessel if she 


Shanghai Excluded From 
New China War Risk Rates 


A further notification has been issued 
by the rating committee of marine under- 
writers in the London market respecting 
the additional premium rates quoted to 
cover war risks on goods forwarded by 
ships proceeding to or from North China 
ports. These rates for cargo, specie or 
registered mail remain on the basis of 
five shillings ($1.25) per £100, which was 
announced on July 22. The new an- 
nouncement emphasizes that it is not 
intended to apply to shipments to and 
from Shanghai the rates which are be- 
ing specially quoted for shipments to 
or from the Yangtsze River ports and 
Chinese ports north of Shanghai, 

The committee also emphasizes that 
the rates for shipments to or from all 
ports in China do not cover risks after 
discharge or before shipment at such 
ports. For these risks the appropriate 
rates of additional premium are left to 
the discretion of underwriters, and like- 
wise the further special premium rates 
for dispatches by Chinese and Japanese 
vessels, shipments by which are not cov- 
ered by the ordinary additional war risk 
rates, 


THOSE COMPREHENSIVE CLAIMS! 

Comprehensive automobile coverage! 
What claims are made in thy name! 
Recently a company received 





notice of 
a claim for cleaning the upholstery of 
an automobile, caused by the owner’s 
three small children eating chocolate ice 
cream cones and messing up the cush- 
ions. The bill was $15 


JOINS LOAD LINE CONVENTION 
The British Board of Trade states 
that since the issue of the announcement 
dated September 14, 1936, regarding the 
International Load Line Convention, 1930, 
for safety at sea, it has been notified 
that the government of Brazil has ac- 


ceded to the convention, with effect from 
September 29, 1937. 


rendered assistance from claiming sal- 
vage. It was also clear that the policy 
of maritime law favored the grant of 
awards for meritorious salvage to en- 
courage the rendering of such services. 

“This policy,” Lord Wright proceeded, 
“should particularly apply to the facts 
in this case, in which, when the Beaver- 
ford came up, other vessels were sup- 
posed to be coming to the scene of the 
collision. 

“If the view put forward by the re- 
spondents were correct, the master of 
the Beaverford might well have been 
tempted to say to himself that his vessel 
would be debarred from any reward if 
the Empress of Britain were to blame, 
even in a comparatively small degree, 
for the collision, and to leave the work 
to other salvors not subject to any such 
disability. Such a course would at least 
have involved delay while the other sal- 
vors came up and this might have had 
serious consequences. 

“The appellants are not seeking to 
profit by their own wrong, for which in 
the final account they will make the ap- 
propriate compensation, by, among other 
things, sharing their proper share of the 
salvage award. In my opinion the ap- 
peal should be allowed.” 

Judgments agreeing with Lord Wright 
were delivered by Lord Atkin and Lord 
Maugham, and Lord Thankerton and 
Macmillan formally concurred, The or- 
der of Justice Bucknill and the Court 
of Appeal was accordingly set aside with 
costs to the appellants. 


Legislation Unnecessary 
For Adoption of Report 


In the British House of Commons 
recently Ben Smith asked the president 
of the Board of Trade, Oliver Stanley, 
whether any action had been taken to 
implement the report of the Committee 
on the Insurance of Ships and whether 
it was proposed to introduce the legis- 
lation recommended by the committee. 

“In accordance with the recommenda- 
tions of the committee,” replied Presi- 
dent Stanley, “the question of adopting 
the dual valuation clause in respect of 
insurances of British ships is being con- 
sidered by the industry. 

“The second recommendation that the 
amount permitted to be insured in re- 
spect of such matters as freight, excess 
values, and disbursements should be lim- 
ited has already been put into effect by 
the market. Accordingly, I hope that 
legislation will not be necessary.” 


World’s Largest Tin Dredger 
Insured for Over $1,000,000 


The Doejoeng, world’s largest tin 
dredger, left Rotterdam at the end of 
July for Billiton, an island midway be- 
tween Sumatra and Borneo in the Dutch 
East Indies. The Doejoeng is 230 feet 
long and sixty-five feet in beam and can 
dredge at a depth of seventy feet. Two 
powerful tugs are towing the vessel to 
her destination, which they expect to 
reach in 100 days. 

The Doejoeng’s predecessor, Kantoeng, 
capsized in the English Channel last 
March and became a total loss, The 
insurance, of about $830,000, was recently 
paid. Before the accident to the Kan- 
toeng occurred, the Doejoeng was in- 
sured for about $1,030,000, mainly in the 
London market. 

In view of the loss of the Kantoeng, 
special precautions have been taken in 
connection with the voyage of the Doe- 
joeng, although the voyage remains a 
risky undertaking. An electric alarm sys- 
tem has been installed, so that the crew 
are given immediate warning if any leak- 
age takes place in one of the floating 
chambers. 

The Doejoeng can raise nearly 2,500,000 
cubic meters of tin earth per annum. 


SHIPPING LOSSES HIGHER 

Statistics prepared by the Liverpool 
Underwriters Association show that 
twelve vessels, of 35,580 tons gross, were 
posted in the Loss Book during June as 
lost. These figures compare with eight 
vessels, of 20,372 tons gross, so posted 
in June, 1936, and with six vessels of 
13,339 tons gross in June, 1935. The 





total number of casualties posted in 
the Loss Book during June last was 
450, For June of last year it was 363; 


for June, 1935, the number was 332; and 
for June, 1934, it was 305. Only vessels 
of 500 tons gross and upwards are in- 
cluded in the returns. 


Black Automobiles Favored 
By Thieves, Says Detect, 


Automobile thieves have a Particul 
fondness for black cars and shun gre. 
or gray ones, James Bortz, head of i, 
Automobile Underwriters Detective 3, 
reau at Utica, N. Y., says. He point 
to these other facts gleaned from , 
survey on automobile thefts: . 

A sedan is more likely to be stoly 
than a roadster, convertible coupe 4, 
touring car. Thieves are hesitant j 
take an open car; they can be detectgj 
too easily. Joy-riders, who take moy 
of the stolen cars, don’t bother to yin 
around an ignition lock but professiop. 
als do. 

Professional thieves concentrate q 
taking cars which apparently won't 
missed for several days, mostly from yp. 
locked, home garages. In general, whe; 
Mr. Bortz sees a poorly dressed may 
driving a new car he investigates. Nine 
times out of ten, he said, the driver js 
the rightful owner, “The tenth tim’ 
he added, “I’ve captured a thief.” 





Agency Contracts 
(Continued from Page 25) 


consents to the terms upon which thy 
insurance company accepts that risk, 
“Some casualty Companies send reports 
to their agents of the business placed by 
the agent, with that company. Others re. 
quire a report from the agent, and i 
the casualty company agreement now be. 
fore me, the agent is required to furnish 
the company with an accounting. 
“Agents in great numbers, in even 
state, are finding that these agency 
agreements accurately recite the rela 
tionship which does now and has here- 
tofore existed between them and their 
compaines, and in that knowledge are 
freely executing the agreements.” 





New British Export Credits Bill 
Enacted; Dep’t on Permanent Basis 


Comparatively little attention has been 
paid to the progress through the Brit- 
ish Parliament recently of the important 
bill which reached the statute book at 
the end of July extending the facilities 
of the Export Credit Guarantee Depart- 
ment. The changes the 
provisional character of the department 
and places it on a permanent basis, with 
an increase in its facilities to a limit 
of £50,000,000, It, moreover, abolishes 
the time limits which have hitherto pre- 
vented guarantees from being given after 
a certain date or for more than a limited 
fixed period. 

In the last few years the department’s 


new measure 
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turnover has risen steadily, and_ since 
1933-34, when the value of exports cov- 
ered by guarantees was £7,500,000, this 
for the year ended March 31 last amount. 
ed to £35,000,000 as the value of policies 
issued in respect of exports from the 
United Kingdom. The object of the ée- 
partment is to encourage exports by pr- 
viding guarantees where heavy commer 
cial risks are involved, 

Its guarantee insures that an exporter 
will not suffer substantial loss through 
the failure of an overseas buyer to pa) 
for goods supplied. The function of the 
department supplements that of organi- 
zations which already exist for trate 
indemnity and ordinary accepting bus- 
ness. By relieving exporters of the greal- 
er part of the hazards, the facilities en 
able them to extend their business. 

The action of the government in plac- 
ing the department on a permanent fo0t- 
ing should not be allowed to overshadow 
the work of the insurance offices aml 
underwriters in the credit guarantee field 
This work has been pioneered in Ens: 
land by the Trade Indemnity Co, ™ 
which some of the leading insurance o 
fices and Lloyd’s underwriters are 4: 
rectly interested as shareholders or t 
insurers, The Trade Indemnity has beet 
carying on this business for nineteel 
years. ; 

Until about 1929 approximately 40% ° 









the operations of this company related 
to export trade, but since then the pro 
portion has declined owing to the i 
crease of political risks and exchange 
restrictions, with which the government! 
department is in a better position to deal 
than private enterprises. Nevertheless 
the turnover of transactions in regat! 
to which insurances were granted by the 
company amounted to as much as 1 
000,000 in 1935 and £50,000,000 in 19% 
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Bay State Hearing On 
Truck Classification 


CARRIERS FAVORING CHANGE 


Stock Companies - Would Alter Present 
Method to One Based on Registered 
Load Capacity of Vehicle 





Decrying the use of Massachusetts 
as a “guinea pig” for natural experimen- 
tation in automobile insurance rate mak- 
ing for commercial vehicles, Richard 5S. 
Robie, of the Udryvit Truck Service, 
startled his audience at a public hear- 
ing in Boston August 10 by saying that 
Massachusetts is not only to be made. 
crusader in possible accident prevention, 
but is to be the experiment station for 
the whole country. This hearing was 
called by Commissioner DeCelles to get 
opinions on the proposal to change the 
present method of classifying commer- 


cial vehicles from heavy, medium and 
light, upon the basis of the manufac- 
turer’s advertised load capacity, to 
classification based upon the registered 


load capacity as it appears upon the 


registration certificate. 
Magoun Presents Views 


The Commissioner announced that this 
was only a preliminary hearing and that 
he would act solely in the capacity of 
judge. Manager Magoun of the Massa- 
chusetts Automobile Rating & Preven- 
tion Bureau, said that as representative 
of the insurance companies he favored 
the change; that no increase nor de- 
crease in premium income is expected, 
and that the companies seek only a 
means of obtaining an equitable distribu- 
tion of the premium dollar. He said 
also that loss expectation is greater for 
heavy than for light trucks and _ that 
the total claims per 100 heavy trucks is 
nearly double that of 100 light trucks. 
This is believed to be owing to fluctuation 
in excess load from rated load. The 
proposed change would affect about 15% 


of all Massachusetts trucks, said Mr. 
Magoun, that group rising from light 
to medium and medium to heavy in 


classification. His bureau believes that 
each class would then have a more 
equitable experience on which to base 
rates, 


Thomas F. Tarbell, casualty actuary of 
the Travelers, favored the plan, saying 
that experience shows that low cost 
varies with load capacity. Using adver- 
tised capacity for classification is not 
paying a just share of losses. 


Mutual Man Heard 


Harold B. Church, chairman, insurance 
committee of the Motor Truck Club 
Inc. and president, Service Mutual Lia- 
bility of Boston, said that while his 
group sympathized with the insurance 
companies in seeking to reduce acci- 
dents, he felt that the net result of the 
proposed change would be to encourage 
more abuses, in that owners would regis- 
ter their trucks without regard for the 
excess capacity, to avoid the increased 
premium cost. He said that the divid- 


ing line between medium and heavy 
trucks throughout the United States 
Was not seen as in Massachusetts, for 


other states allow a medium truck to go 
to 3% tons, while in Massachusetts the 
trucks even lighter than that medium are 
classified under heavy, 

ery few operators have had their 
trucks stopped, he continued, for weigh- 
ing and checking, and today not more 
than one-third of the total trucks regis- 
tered are listed at more than the manu- 
facturer’s rated load. Under the change 
the operator will take an even greater 
chance figuring that ona fleet of fifty 
trucks chance overloading might result 
in one or two stopped and checked for 
added insurance, but this cost would be 
comparatively slight. 

Mr. Church made a personal state- 
ment that if the change would throw 





Mutual Benefit H. & A. 
Licensed in New York 


DOES LARGE A. & H. BUSINESS 


1936 Premium Writings of This Company 
Were $8,854,969; C. C. Criss Presi- 
dent; S. C. Carroll Vice-President 
The Mutual Benefit Health & Accident 
Association of Omaha, which had a pre- 
mium income in 1936 of $8,854,969, was 
licensed to do business in New York 

State on August 3. 

This association, one of the largest pre- 
mium writing accident and health outfits, 
was incorporated in Nebraska in 1909 to 
operate on the mutual assessment plan. 
It commenced business January 10, 1910. 
Under an agreement approved by the 
Commissioner of Insurance, State of 
Kansas, the association assumed the ac- 
cident and health business of the Mid- 
west Life & Casualty Association, ef- 
fective August 7, 1935. Management of 
the association is vested in a board of 
directors, Officers of the company are 
same as officers of the United Benefit 
Life Insurance Co, 

The Mutual Benefit Health & Accident 


Association has 3,500 agents. Its total 
admitted assets are $4,692,073. Its policy- 
holders’ surplus on December 31, 1936, 


was $4,692,073. C. C. Criss is president 
of the company and Sam C. Carroll, vice- 
president, is president of the Health & 
Accident Underwriters Conference, 


class those trucks regis- 
tered for more than double the manu- 
facturer’s rated load, it would be quite 
fair to all. But he advocated sufficient 
actuarial study over at least a year to 
enable reduction in costs of insurance on 
trucks in other classes, (The motor regis- 
try statutory law allows only double the 
manufacturers’ rate to be registered.) 
Charles F. Gille, chief clerk in the 
Registry of Motor Vehicles, suggested 
that a tangible, scientific basis for rat- 
ing would be the load weight, a combi- 
nation of rated plus excess load ca- 
pacity, Commissioner DeCelles suggested 
the English rule for a conference to 
compare Bureau statistics with the prac- 
tical experience of the trucking peo- 
ple. Another mecting of interested 
groups was planned for late in this week. 


JOINS AD CONFERENCE 
A new member of the Insurance Ad- 
vertising Conference is Robert J. Walker, 
advertising manager of the Standard Ac- 
cident of Detroit. 


into the heavy 
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Policy Fills Gap In 
Retrospective Plan 


SOLD BY EXCESS INSURANCE CO. 
Designed to ladamalfy Assured Partial- 
ly Against Loss Caused by Payment 
Of Additional Premium 


Much interest has been created by the 
announcement of the Excess Insurance 
Co. of America, New York, that it is 
prepared to write a contract of excess 
insurance providing for repayment to an 
assured who selects the retrospective 
rating plan for workmen’s compensa- 
tion insurance, of a percentage of the 
amount of additional premium he might 
be required to pay above the standard 
premium. The company is not yet writ- 
ing this contract in New York State but 
is prepared to do so in the District of 
Columbia and in states where the retro- 
spective plan is in use. 

The company believes it is the first 
American carrier to issue this form of 
contract and that it will fill a gap in the 
retrospective plan. It also says that such 
contracts have already been issued by 
non-admitted companies. The contract 
provides for payment of a deposit pre- 
mium by the assured, which is to be 
adjusted later. A copy of the original 
policy is filed with the Excess Insur- 
ance. 

When Liability Begins 

Liability of the Excess Insurance is 
limited to an agreed percentage of the 
total amount of additional premium for 
which the assured might become liable 
provided this total does not exceed the 
amount of the maximum premium, which 
might be possible because of audits, The 
company does not become liable until 


ae to Swed Mews lw on 
Tavern Bond Defaults in Wisconsin 


The attorney general of Wisconsin has 
announced the appointment of Carl J. 
of Milwaukee, a widely known 
attorney, as special assistant attorney 
general in charge of actions for the 
collection of defaulted bonds of tavern 
keepers throughout Wisconsin, In Mil- 
waukee alone there have been 920 of 
such defaults while for the state of 
Wisconsin the collectible amount is be- 
lieved to be nearly $3,000,000. Much of 
this forfeiture will fall upon a number 
of corporate surety companies, which 
have been writing $1,000 tavern bonds 
at an annual premium of $16 and stand 
for a heavy loss. Other tavern bonds 
are $200 in cash or $2,000 in unencum- 
bered properties, and this class of surety 
will also be sued for recovery under the 
attorney general’s program. 

The city of Milwaukee has filed its first 
court suit to recover on the bond of 
Philip Melcher, operator of a hotel, and 
his surety, the St. Paul Mercury In- 


Ludwig 


demnity Co., asking $2,000 on a $1,000 
bond because the bond phraseology reads 
“pay $1,000 to the state of Wisconsin 
and/or the City of Milwaukee”, this be- 
ing averred to mean liability for double 
indemnity. However, the suit is based 
on the premise that while Melcher’s 
bond has not been revoked, his room 
clerk was convicted of operating a dis- 
orderly house on July 6, 1936, and fined 
$100 and costs. This issue has been 
raised to test the law and to determine 
if a bond issued to a tavern keeper is 
forfeited by an act of his employe. 

The entire situation is still in some- 
what of a jangle because the provisions 
of the law are not quite clear as to the 
right of recovery as between the state 
of Wisconsin or any of its cities or 
counties. Appointment of a special at- 
torney general, institution of recovery 
actions and a determination of the issue 
by the Wisconsin Supreme Court in due 
process are expected to clarify the sit- 
uation within a few months’ time. 





To Meet on Mich. O.D.Law 
Barring the possibility of a test | 
suit by one or more of the large self 
insurers, the Michigan occupational 
disease act, as amended at the recent 
special legislative session, is now 
workable, in the opinion of a num- 
ber of compensation experts. While 
the act correcting flaws in the meas- 
ure passed at the regular 1937 session 
left much to be desired, the insurers 
are ready to go ahead with rate-mak- 
ing, it is understood, and it is antici- 
pated that the regional committee of 
the National Compensation council 
will meet for this purpose in New 
York sometime after August 15. 
the retrospective premium calculated as 
provided for under the original policy 
is in excess of the standard premium 
and the retrospective premium has been 
paid by the assured to the original 


carrier. 

The Excess Insurance Co. contract 
also provides that where assured be- 
comes liable under the original policy 


for additional premium, the company 
agrees to advance — per cent of said 
additional premium to assured provided 
(a) that the additional premium has 
been determined by initial computation 
or subsequent recomputation; (b) that 
the additional premium does not exceed 
the difference between the maximum pre- 
mium and the standard premium; (c) 
that assured execute, only to the extent 
that such advance may be found (on 
subsequent recomputation) to exceed the 
amount of the company’s indebtedness 
to assured, a written assignment to the 
company transferring the pro rata 
right, title and interest under the original 


policy; (d) that said written assignment 
receive the assent of the original car- 
rier; and (e) that assured execute any 


further instrument or render any further 
cooperation which might be necessary or 
proper to effectui ite the purpose of said 
limited assignment. 

Other Policy Provisions 
assured is required to notify the 


The 


Excess Insurance Co. every three 
months of all claims settled under the 
original policy and make all claim rec- 
ords available. Alterations in the origi- 
nal policy are not binding on Excess 
Insurance without consent The Ex 
cess’ form also stipulates that its con- 
tract shall be considered an honor- 
able undertaking, the purpose of which 
is not to be defeated by a narrow or 


technical construction of its provisions 
but shall be subject to a liberal inter- 
pretation for the purpose of giving ef- 
fect to the real intentions of the parties 


. thereto. 


The Excess Insurance Co. believes that 
its intention not to insure the full 100% 
of the additional premium makes the as- 
sured a coinsurer and therefore should 
induce him to practice all the safety 
possible. It is also pointed out that 
the assured should become 
that would affect his experience at 
standard premium for the coming yea 


careiess 
1 hj 
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Rk. J. Glasgow, of the underwriting de- 
partment of the Continental 
written for the current 


published by that com- 


Chicago, has 
\gents’ 
one of the first comprehensive ex- 


Record, 
pany, 
man of the 
new retrospective rating work- 
compensation insurance. That 
plan is being offered by the stock casu- 
alty companies as an attempt to remedy 
the defects which it is claimed make the 
experience rating plan unattractive to 
large assureds, ; 

To begin with Mr. Glasgow believes it 
proper to say that the retrospective rat- 
ing plan is not, strictly speaking, a rat- 
ing plan at all, since it does not pro- 
duce rates. It is, he says, simply a 
method of calculating the premium after 
the policy has expired, in order to give 
immediate credit to current experience, 
something not possible under the pres- 


planations by a company 
plan for 


men’s 


ent experience rating plan. During re- 
cent years the rather widespread ob 
jections to the experience rating plan 
resulted in a serious competitive situa- 
tion for the Bureau companies 
First Steps in Rating 
The first step in calculating the retro- 


spective premium ts to determine the 
full premium at manual or bureau rates 
This afterwards becomes known as the 
standard premium. All additional cal- 
culations use this as a basis and Mr. 
Glasgow notes that retrospective rating 
in no sense replaces experience rating 
but is applied in addition to it and on 
top of it. Just as experience rating was 
devised to modify the larger rate mak- 
ing plan under which manual rates are 
calculated, so restrospective rating was 
devised to modify the results produced 
by experience rating. 

In order to qualify for retrospective 
rating a risk must produce at manual or 
bureau rates an annual premium of at 
least $5,000. This at once limits the 
plan to a relative small number of risks, 
but it includes all of those assureds 
who have been loudest in their com- 
plaints of the experience rating plan. 

The next step in the retrospective 
plan calls for the calculation of what is 
known as the basic premium. This also 
is a percentage of the standard premium 
and varies from 3% for a risk having 
a standard premium of $5,000, downward 
to 224% for a risk having a standard 
premium of $10,000 or more. 

Maximum and Minimum 

The retrospective plan provides further 
that the final retrospective premium be 
not more than a specified maximum, nor 
less than a specified minimum. It will 
undoubtedly be argued, says Mr. Glas- 
vow, that the inclusion of maximum and 
minimum premiums in this plan carries 
over one of the most objectionable fea- 
ture of the experience rating plan; 
namely, the inability of a risk to get 
full credit for its experience. To some 
extent this is true, but in all fairness 
to the authors of the plan, it should 
be stated that this was considered care- 
fully and in the end it was decided that 
the plan would be unworkable without 
a maximum premium provision. 

Compensation particularly oc- 
cupational disease losses, may run into 
thousands or even hundreds of thousands 
of dollars, and few assureds would look 
with favor upon a plan which might re- 
quire them to pay such huge amounts 
On the other hand, if the companies are 
to assume this liability they must be 
reimbursed in some way Because of 
the necessity of pitching the maximum 
premium at a reasonable level, it was 
obvious that the charge for the excess 
liability would have to be a fairly heavy 
one and would be inequitable to some 
assureds whose losses never approached 
the maximum. It was recognized that 
assureds would have losses which 


losses, 


some 





Company Man Notes Advantages 
Obstacles in Retrospective Plan 


Casualty, 














and 


fell below the minimum premium level 
and the company would receive a_ profit 
on the operations of such assureds. 

Finally it should be said that the 
plan is optional on the part of both the 
company and an assured. Time alone 
can tell, observes Mr. Glasgow, whether 
the plan as now constituted is workable, 
since little experience has been developed 
under it. One large company (the 
Travelers) has had considerable experi- 
ence with a similar plan and claims 
that its results were very favorable. Un- 
doubtedly minor changes will be made 
in the plan from time to time. Mr. 
Glasgow’s object is to determine from 
his company’s point of view whether 
the advantages claimed for the plan out- 
weigh the possible objections that might 
be made to it. 

Advantages 


80 John Street, N. Y. 





surcharge on the deposit premium repre- 
sents a sizeable amount of money, and 
under the plan as now constituted no 


Mr, Glasgow then deals with the ad- 


vantages and disadvantages of the plan provision is made for allowing the as- 
as he seems them. The principal ad- sured interest on it. The company will 
vantage advocates of the plan claim of course treat the surcharge as a pre- 
for it is that it overcomes the sluggish-  mium but the assured may argue that 


ness and inequities of the experience it is in the nature of an escrow rather 
rating plan. An objection to this is than a premium. 
that inclusion of the maximum and mini- The 
mum retrospective prennuums perpetu- 
ates an undesirable feature of the ex- 
perience rating plan. The objection has 
merit but it is also true that no plan 
yet suggested has been able to get 
around it. Some persons claim that the 
present plan actually goes too far in 
allowing credibility to the losses of a 
single risk. From the company point of view there 
Another advantage claimed for the are also a number of objections, Says 
plan is that it puts a premium upon loss Mr. Glasgow. One bad feature of the 
prevention. This is a valid argument experience rating plan, from the com- 
in most cases. The assured might, how- pany angle, has been the off-balance 
ever, on the first day of the policy period, produced by the excess of credit risks 
have a loss large enough to cause his over debit risks. In theory at least the 
final retrospective premium to equal or debit risks should tend to balance the 


long period that elapses before a 
final adjustment may prove objectionable 
to many assureds. On th: other hand 
this is the only way of handling the 
matter so as to allow the assured a 
maximum credit upon his own experi- 
ence, 


Position of Company 


exceed the maximum. In that case he credit risks in such manner that in the 
would have no further incentive to acci- end the companies would receive ap- 
dent prevention during the policy period. proximately the same premium they 


This is an unlikely happening, of course. 
Theoretical Objections 

Objections so far made to the plan 
are all theoretical since the plan is still 
so new. Mr. Glasgow observes that 
from the agents’ point of view the prin- 
cipal objections will undoubtedly be the 
reduced compensation feature. However, 
the prime purpose of the plan is to 


would have experienced had all the risks 
been written at manual rates. It was 
observed very early, however, that this 
did not work out in practice. The net 
result was that all carriers had many 
credit risks but comparatively few debit 
risks, This off-balance has become so 
serious in recent years that a factor has 
been introduced in the plan for making 


preserve for the stock companies and manual rates to offset it. Mr. Glasgow’s 
their agents many risks which would article points out that by reason of the 
otherwise be lost to both. Under these Optional nature of the retrospective plan 


even __ the force will be at work. 
When the time comes for the various 
From the assureds’ angle several pos- adjustments under the plan, there is like- 
sible objections appear to Mr. Glasgow. _ ly to be a considerable difference of opin- 
Under this plan insurance costs are not ion between the company and an as- 
determinable in advance. To some as- sured as to the value of outstanding 
sureds this is important. The same fea- claims. Already one writer, presenting 
ture of the plan will also make calcula- the viewpoint of an assured, said that 
tion of tax returns difficult. an assured should select a carrier which 
For the “reasonable in its appraisal of open 


conditions any commissions at all, samc 


if reduced, represent a gain. 


very large risks the heavy is 








Who's Afraid in the Dark... 


Motor cars kill ten thousand more Americans yearly than 
influenza, and kill a majority of them after dark. 


Recently the day-time accident rate has been going down, 
but the night-time accident rate is still rising. 

A competent engineer estimates that driving on busy high- 
ways is eight times as hazardous after sunset as before. 
Don’t exceed the speed limit set by your own good sense. 
Remember that at night “thirty” is fast and it may be that 





= Death Begins at Forty 
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construction of 


not be the 


claims”. An assured’s 
the term “reasonable” may 
same as the company’s. 

The credit standing of an assured is 
of vastly more importance under the 
plan than ordinarily because premiums 
may be outstanding for as long as thre 
and one-half years, or even longer. This 
works both ways, o4 course, as to as- 
sured and company. 


Plan Is Self-Insurance 


It is evident, says Mr. Glasgow, that 
insurance under the plan is simply self- 
insurance with a provision limiting the 
assured’s lability to a stated sum. The 
only real insurence protect'on an as- 
sured obtains is against losses which 
exceed the maximum retrospective pre- 
mium. For this he pays a_ premium 
made up of a small charge contained 
in the basic premium, plus whatever the 
assurcd would receive if his losses were 
less than the minimum retrospective 
premium. All the remaining money he 
pays is for taking care of all the normal 
expected losses, plus a service fee to th 
company for handling the payments. 

In conclusion Mr, Glasgow observes 
that “the idea introduced by this fea- 
ture that cost-plus insurance with a 
stop-loss feature is feasible for large 
assureds—has not ——— been re- 
varded as altogether sound, but by the 
adoption of this plan we seem to admit 
that it is sound. We are inclined to 
feel, however, that this has not yet been 
entirely proved. Finally we believe that 
since the plan is still in the experimental 
stage it should be approached with cau- 
tion and conservatism. Quite possibly 
it will prove to be df immense benefit 
to stock companies and their agents and 
we sincerely hope it will. As yet, how- 
ever, it should be regarded as an experi- 
ment, and treated as such.” 


F. G. WINSLOW’S FORTY YEARS 


Busy Cashier of Aetna Affiliated Com- 
panies Given Surprise Party While 
Vacationing at Summer Home 
marked the fortieth busi- 
ness anniversary of Fred G. Winslow, 
cashier of the Aetna Life & Affiliated 
Companies. He began work in the Aetna 
Life office at 650 Main Street, Hartford, 
as mail boy. Now, as official head of 
the cashier's division, his duties include 
full responsibility for all securities held 
by his companies. ; 
A graduate of the Hartford High 
School, he has won prominence in foot- 
ball, tennis, roller polo, horseback rid- 
ing, big pin bowling, yachting, and_ this 
vear he transferred his interest to power 
boating. He has been elected vice-com- 
modore of the Governor’s Regatta to be 
held at New London the latter part o 
August. He spends his Summers 3! 
“Oakhurst”, at Grove Beach, Conn. Al 
though Mr, Winslow was on _ vacation 


August 7 and the office celebration cus- 


= 


August 7 


tomary in such anniversaries was not pos 
sible, a group of his most intimate of- 
fice associates arranged a surprise party 
for him at his Summer home. 
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Aetna’s Paris Exhibit 

Outstanding One of U.S. 
50-CALLED BY MAGAZINE TIME 
Theme at Exposition Directed to Insur- 
ance Needs of Traveler; Reactometer 


and Steerometer on Display 


which got off 
workmen ma- 


The Paris Exposition, 
to a slow start because 
lingered, has finally got into its stride, 
and is now a great success. Several 
columns about the exposition were print- 
ed in the magazine Time in the last is- 
sue. That magazine says that the out- 
standing exhibit in the American Pa- 
yilion is that of the Aetna Life & Affili- 
ated Companies which entered the ex- 
hibit at the invitation of the U, S. Gov- 
ernment and is being operated by rep- 
resentatives of the government. 

The Theme 

Theme of the 

directed to the 


exhibit as a whole is 
insurance needs of the 


traveler. The background is done in mod- 
ern lighting and action effects, with an 
illuminated reproduction of the Aetna 


Life home office building at one ex- 
treme and the names of the four com- 
panies comprising the Aetna Life group 
at the other, In the center is an action 
scene in which views of the principal 
capitals of the world come into view one 
at a time. 

Principal attraction, however, is a bat- 
tery of the Actna Casualty’s famous ma- 
chines for testing various phases of driv- 
ing skill, of which the two most impor- 
tant are the Aetna Reactometer, a de- 
vice for measuring an automobile oper- 
ator’s reaction time or ability to stop, and 
the Aetna Steerometer, which enables a 
driver to measure his steering ability. 
According to reports received from Paris 
French as well as American, English and 
other visitors to the Paris Exposition 


~~ 
er 4 


Demonstrating the Aetna Steerometer 
at the Paris Exposition 


are keeping these machines in constant 
operation. 
Popularity of Testing Machines 

Since the Aetna Casualty & Surety 
first introduced its driving tests as a 
means of helping to make automobile 
drivers more safety conscious, the Aetna 
testing machines have been in great de- 
mand all over the country and ena ap- 
peared at numcrous expositions and fairs, 
including the Museum of Science and 
Industry, New York City; the Dallas 
Centennial Exposition, the Great Lakes 
Exposition, the West Virginia Centen- 
nial Exposition, the Minnesota State Fan 
and numerous automobile, progress and 
safety shows from coast to coast. In 
addition, many industrial concerns and 
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department stores, including the Outlet 
in Providence, the May Co, in Los An- 
eeles, the Fair in Chicago and numer- 
ous others have exhibited the Aetna safe 
driving tests. 

Some idea of the extent to which these 
safe driving tests have been used may 
be vained from the fact that approxi- 
mately 12,000,000 people have witnessed 
the Aetna demonstrations at the various 
expositions and other large gatherings. 

At least 2,000,000 people have taken 
tests on the Aetna mer rit and oth- 
er Aetna testing devices, and from actual 
reports received, approximately 15,000,000 
people have seen “Saving Seconds,” “The 
Bad Master” and other educational films 
prepared by the Aetna Casualty and its 
affiliated companies. 


VA. INDUSTRIAL . ACCIDENTS 


Thirteen deaths were reported to the 
Virginia industrial commission in July 
as a result of occupational accidents. In 
addition 4,758 injuries were reported as 
resulting from such accidents. In July, 
1926, twelve deaths and 4,132 injuries 
were reported, 


Harry K. Hopkins, manager, compen- 
sation claim department of the Maryland 
Casualty in Newark, N. J., was married 
to Miss Vera S. Meyer July 31, and 
took a wedding trip to Halifax on the 
(;eorgic, 


TRUCK HAUL RATES RAISED 
Va. Corporation Commission Takes Cog- 
nizance of Increased Traffic Acci- 
dents; Other Manual Revisions 
Due to the increased number of Vir 
vinia traffic accidents reported in North- 
ern metropolitan areas, companies writ- 
ing bodily injury and property damage 
coverage in that state have been author- 
ized by the Corporation Commission to 
raise rates on truckmen in interstate 
hauls to the North. Several other re- 
visions of manual rules were approved, 
these being mostly of an editorial na- 
ture. In the same order, the application 
of the Virginia Auto Mutual for a 25% 
deviation from manual rates for long- 

haul truckmen was approved, 


NOMINATED FOR GOVERNOR 


James H. Price, Richmond, Va., at- 
torney and claim adjuster for many 
years for several casualty companies, 


Governor of Vir- 
primary last 


was nominated for 
ginia in the Democratic 


week. He won over his opponent, State 
Senator Vivian L. Page of Norfolk, by 
more than 100,000 majority. Nomina 


tion in the primary is equivalent to elec- 


tion. Mr. Price served for fifteen years 
in the Virginia general assembly and is 
now rounding out his second term as 


keutenant governor. 
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7 ° | F. G. 
Frank Appraisal of Compensation Laws | Aan Donte 13% Greater LIKE A BULL B 
| Automobile fatality statistics com- : 
° | piled by the Aetna Casualty & Sure- ina SITE 
ade by ecretary Oo abor erKins | ty from data furnished by twenty- CHIN vi 
nine states indicate that during the A ti 
: ; — , ; | first six months of 1937 auto deaths SHOP Repor 
Secretary of Labor Frances Perkins made some interesting points on work- | increased 15% as compared with the Suret 
men's compensation law progress in this country in a message she gave a few | game period of 1936, Such deaths ” 
weeks ago to the twenty-fourth annual convention of the International Association totaled 8162 during January through i Casualty Loss Control: it 
of Industrial Accident Boards: and ¢ ommissions at York Harbor, Me. Giving a June against 7,085 in 1936. Decreases ' ia 
frank appraisal of the administration of these laws after twenty-odd years of | in fatalities were noted in Kansas, thoroughly smashes high loss ratios a 
experience and development, the Secretary noted that there are “still striking Maine, Oklahoma, Arizona, South he | ‘bl aes Standat 
inadequacies,” the most unsatisfactory of which “lies in the failure of so many Carolina, South Dakota, West. Vir- to the lowest possible minimum, returne 
jurisdictions to extend benefits to workers who sustain occupational diseases. ginia and Virginia. But in nineteen went. the ~ 
Complete text of the Secretary’s message follows: states increases were recorded includ- J. W. A. ZELIPH, INC. ory 
; : ing New York which had 1,047 auto ge " 
Because of the relatively hort time pear that the indus try _ hs _ — deaths in the January-June period of GLOBE BUILDING or a 
within which the workmen’s compensa- a workman is injured should provide 1936 compared with 1282 so far in 20 Washington Place, Newark, N. J. and la 
tion law found general acceptance among competent medical treatment for what- 1937 . Mitchell 2-348! greater 
the states. we are sometimes prone to ever period is required, and without cost , ee : et oe = agents 
e states, ‘ ' i a eas oe the aa ng ape _An encouraging note in this situa- ably | 
think that a complete — 1as_ be os either to the worker or the pubic, tion is that the National Safety Coun- a Su 
. A 1 meer *XISTS . . . . c os . 
found and that. the i Tt i i: & Ph sa Occupational Disease Compensation cil reports for June, 1937, a decline On the 
a problem in this -" i ghee: rly But perhaps the most unsatisfactory in deaths throughout the nation from Long Haul Truck Rules compar 
being a fact. For while we can properly stat dhetenad % <a: ean 2.950 to 2,860, or 3%, contrasting with ° e 
I hat the wide extension of work- PO!Nt disclosed In a survey OF progress o , : . : wp arined in anom than in 
yoast that the wide extens: ; ‘; Workmen’s compensation legislation in a 9% increase in motor mileage. “The a and thi 
mens compe se ~ aS ios ps gree this country lies in the failure of so many death total for the first half of 1937 a maintai 
2 . . »S 2 Oo Ste S. < s * 
country now includes a -_ “s - + feiadictions tm eatend henelts to werk. is 17,200, 13% higher than the first SEPARATE CLASS 5 APPROVED ing op 
a frank appraisal reveals that after | . a half of 1936,” reports the National eee 
Id ars of experience and de- ers who sustain occupationa diseases. A the cot 
— nty-od¢ * ars all ne lag lle There was excuse for omission to in- Safety Council, State Insurance Board Acts to End Con. dences 
ment, there are still striking de- paige gpl g i me 
quacies i. saan ef cope, substantive clude such disabilities in the acts of ees . - - ee — ~~ Auto ter the 
> 5 » " 5 2 2 . . . . 
benefits and administration in some of ‘wenty years ago. At that time little pensation principle ignores the factor of a ud _— and dr 
these enactments. Many of the states "Cognition was given to the potential contributory negligence and that a All confusin orders on commercial a 
. 3 “ - oe.4° © 2 a2ar . - 1 . ae P y . y ) P 
have progressed steadily by building up °F actual health hazards of industrial op- larger number of accidental injuries are brie sp - lo ae : rel “a Standa 
and strengthening the original laws, but erations or processes. Indeed, the name caused solely through carelessness of vtacag in» | I by cane Sta ; written 
| | hand others still retain the of this organization, selected in the early the worker, In respect of occupational ene, Reece ee ahoma_ State gain O 
on the other han pio days. indicates that the emphasis w: ee: : Insurance Board at a meeting August he sa 
i benefits and application that ays, indcicate lat the emphasis was diseases, however, the element of con- the s 
restrictive bene : appre entirely on “accidents.” in respect of ad ¢ has a 2 when new orders were approved em- his pt 
verhaps justified at the inception, ely on “accidents, in respect of ad-  tributory negligence is almost never . : this p 
were | | é judicating agencies. But in the last te gs eat ae: engl ae bracing all the regulations now in force. ium 
I on of inexperience or uncertainty ! ating agencies, but in the last ten present, because there is little the worker “ > ° m 
yy reason oO I wate thats tak Baek © oneek det of ; : “ 3y this action of the board the stamp- t Jun 
f effect. but which seemingly should years 1ere has been a great deal o can do to avoid the consequences Of ex- “hy : . a ; 
of effect, bt mingly — naiinel b ii alii Daan’ dain 5 Bhs P : ing bureau was dissolved and is no li 
have been long ago recognized as incom- scussion about the effects of dust, gas posure. In appraising the status of our etd eal lout in Okt a neg 
plete or inadequate and fumes, and the health hazards in- compensation laws today, therefore, it is Chie y ceany soon . —. Ww Pit pany, I 
herent in the handling and use of cer- plain that the greatest single need is lief action ta ‘% Mt y4 bY , , 1 gain. 
Scope tain chemicals, solvents and solutions. their extension to cover disabilities from POtS Secret: ‘hy h = re pes proved 
Take, for example, the matter of nu- There have been many studies made disease arising out of employment, in paler Mo ey ae ag being 
merical exception, whereby industries of by the United States Public Health the same manner, to the same extent as aan on somal ix tea : ro hi i fe Aut 
less than a stated number of employes Service, by other research agencies, and disabilities due to “accidents.” pity ‘3 a i. ewe sn S12 om One 
are exempted from application of the by private technicians, as to the effects —— ieee Publ; Niabil; gen “S12 fr > . , nd lines i 
acts, regardless of the hazardous nature of such exposures upon the lives and . . ’ Assay 7 dapuity = ¢ 6 . d: arr first si 
of the work. This devise for the ease- health of those in contact with the dele- Industrial Relations Dep t pot OHOWIng a “2 trailers and semi- 5% be 
: . 4 : wines substance . a railers on such risks: 
ment of small industries, but obviously terious substances. And yet, despite the J aps : ron ; 1936, wv 
prejudicial to the worker, still remains a constant dissemination of the informa- Created by 2 T. Trenholm B. Not jo encase ot 23 _ : ea pe re in vier 
part of many acts. In one state this tion and data from authoritative sources, J. T. Trenholm & Co., insurance brok- C. Over 25 feet—75% of base. reserve 
numerical provision exempts all indus- and the knowledge that disabilities and er at 100 William Street, New York, has __P- All. pole type or without fixed length— ing on 
tries with less than 14 employes, and in even deaths are constantly occurring established an industrial relations depart- 75% of base. : pany | 
other jurisdictions the exemption mark from such industrial exposures, we find ment in charge of Gustav R. Stahl, for- It was further provided that sur- cases 
is set at four, five or six. This form of only a small group of states providing merly chief of the service division of the Charges on buses would be eliminated; period 
concession to small, but admittedly haz- amply for protection under the work- National Industrial Conference Board  that_ the fleet discount be allowed ac- from 
ardous industries, means that despite the ™ens compensation laws. Seven of the and one-time executive secretary of the cording to number of Oklahoma cars, 226 ch 
wide spread of the workmen’s compen- States now compensate for all diseases, National Bureau of Economic Research. 2nd that the truckmen rule be amended Wor 
sation principle, we still have many eight others provide payment for a Purpose of the new department, it is ex- read as follows: runnin 
thousands of worke rs in private industry schedule of listed diseases, ranging from plained, is to place at the disposal of A truckman is a person, firm or corporation surety 
without protection of workmen’s compen- One up to twenty-five. industrialists and manufacturers the lat- a en See ae ae proved 
sation laws. And along this same line, _ Actually there is even a stronger ar- est trends in industrial employment, data the risk is engaged in hauling goods for factor: 
we note in several state acts the statu- gument in favor of workmen’s compen- on wages, rates of pay, profit sharing another, the fact that it may call itself or ad. wenen 
tory exemption of whole industries, sation laws for occupational diseases than plans and methods being used to pro- huildinn TN gp Egg cas ae 2% an 
regardless of the number employed. for accidental injuries. We sometimes mote the welfare of the employe and eulen” ue me cher name y ses =n Pavesi tor th 
Whatever may be the reasons that hear cx mmplaints that the workmen’s com- mnprove his economic status. the risk from the “truckmen” classification. This than ¢ 
prompt such exemptions, they are most classification shall include Class 5 risks. Tote 
unsatisfactory to the workers ,and the The Oklahoma board, also on motion as of 
dependents who bear the effect of dis- of Secretary Philpott, approved for use o $1,; 
ability or fatal accidents. W oe . , t P in the state the new 1937 automobile — 
Medical Benefits e are writing an Excess Contract in connection with casualty manual filed by the National ah mg 
Bureau of Casualty & Surety Under- aSiS 
. . — P r . ’ . . . . wes. abi 5 
Fortunately in a majority of the states the Workmen’s Compensation Retrospective Rating writers. This manual is now in effect surplu 
there has been a tendency toward liber- . ” countrywide and its approval in_ this 
alizing cash benefits, both to disabled Plan to protect Assureds from the payment of state puts Oklahoma on the same basis WA 
workers and dependents. And, while ay y as elsewhere, thus removing differences 
there are exceptions, it may be said that additional premium, that had existed, Towne 
on the whole reasonably good progress Pe 
has been made by the states in correct- iniesttanie icc é E 
ing the low benefit scale of the first Inquiries are invited. J. B. ROONEY PROMOTED Ree 
acts. But in one important respect it saat ee Oklah 
appears that we still in many jurisdic Now Assistant Manager of Loyalty tions | 
tions retain a feature very common in Group’s Newark Casualty Branch; Or pr 
the early acts. This is the limited medi- Retiring as State Assemblyman on i 
ir S : oO ° » . sume 
og ee John B. Nooney is now seed in ts |S 
oO e mey, oO 3 aes ‘ cf 4] Se 
. : 1 s Z Ss Z ne 
fixed for the medical treatment of dis- HE cew post a6 assistant magager of § ona 


Newark branch office of the Commercial to be 


abled workers. It has always seemed to 

ve) Cas P Ity. 
me that such restriction is an outstand . ualty and the Metropolitan Cas ss been 
a) cians ak a euniiiale dam Mr. Rooney has been with the Commer- Rating 
pensation act, and without any of the cial nineteen years. He is a special rep direct 


resentative of the Loyalty Group, which 


justifications in equity that marks other INSURANCE COMPANY compriscs the Firemen’s Insurance Co. rate © 


benefit limits. When a statute provides and its affiliated companie penalt 
dicz re S supple , i" s e- 6 a a se . 1 

that me 7 tr re ag hall be a OF AMERICA Mr. Rooney is serving his first term = 
tor sixty days only, 1t means ft vat the ; : as a member of the Essex County As- te 
2 og Mec-age Holt rw medical servic Executive Office: sembly delegation. He has, however, writ- : “Th 
after nal oom “_ — _ - = ex 99 JOHN STREET NEW YORK. N. Y. ten to William H. Kelly, state Demo- bonds 
pense nims } nila. i.cerecigglle ike lige a : ie cratic leader, advising him he will retire my 

pense Pe - hic s —— ret or Telephone: BEekman 3-1147 at the end of the present session of the ma 
even be deprived entirely of the care Levi oa +o y 1 

egislature because of press of duties 
that may restore him to health. ae acted, 











ee in his new position. He declined a place 
ertainly, above all else, it would ap- on the ticket seeking renomination. 
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F. G. Morris Finds Better 
Business Countrywide 


vISITED 40 AGENCIES IN MONTH 


Reports $500,000 Gain in Standard 
Surety’s Writings, Better Loss Ex- 
perience and Reduced Expenses 
For Half Year 





Frank G. Morris, president of the 
Standard Surety & Casualty, recently 
returned from a month’s swing across 
the continent during which he visited 
forty of the important producers and 
general agents of the company. Despite 
the general political situation, strikes 
and labor unrest, Mr. Morris found a 
sreater feeling of optimism among the 
agents which is reflected in the consid- 
erably increased production of the Stand- 
ard Surety for the first half of 1937. 
On the Pacific Coast, for example, the 
company’s business is three times greater 
than in the corresponding period of 1936 
and this ratio of gain is expected to be 
maintained. The advance in new build- 
ing operations was in evidence all over 
the country, particularly in private resi- 
dences, and crops are immeasurably bet- 
ter than a year ago when dust storms 
and droughts were major drawbacks. 

For the first six months of the year 
Standard Surety showed net premiums 
written of approximately $2,250,000, a 
gain of nearly $500,000 compared with 
the same period of 1936. Because of 
this production increase unearned pre- 
mium reserve was $304,726 greater than 
at June 30, 1936, and this accounts for 
a negligible underwriting loss. The com- 
pany, however, shows a substantial trade 
gain. Loss experience was also im- 
proved, a 5% drop in loss ratio over all 
being made. 

Auto Liability Experience Better 

One of the Standard Surety’s major 
lines is automobile liability and for the 
first six months it produced a loss ratio 
5% below that of the same period of 
19%, which is encouraging to Mr. Morris 
in view of the heavy voluntary special 
reserves which Standard Surety is carry- 
ing on this line of business, The com- 
pany has only four auto liability claim 
cases outstanding from the 1929-33 
period; forty such cases outstanding 
from 1934; seventy-one from 1935 and 
22 chargeable to the year 1936. 

Workmen’s compensation experience is 
running about the same as last year; 
surety experience is considerably im- 
proved, and fidelity is running satis- 
factorily as it has in the past. Adminis- 
tration expenses show a drop of about 
2% and total expenses of the company 
for the first half of 1937 are 14% less 
than during the same period of 1936. 

Total assets of the Standard Surety 
as of June 30 stood at $6,406,563, capital 
at $1,500,000 which, with net surplus of 
$789,447, gave a surplus to policyholders 
of $2,289,447. Figured on a market value 
basis total assets figured $6,458,957 and 
surplus at $841,841. 


WAGE PAYMENT BOND RATES 








Towner Bureau Sets Bond Charge at $20 
Per M; Required Under Recently 
Enacted Laws in Ark. and Okla. 
Recently enacted laws in Arkansas and 
Oklahoma require persons, firms, associa- 
lions or corporations engaged in mining 
or producing coal, who employ more 
than three persons, to give bonds with 
‘uficient surety to the state that wages 
and salaries of all employes will be paid 
on a bi-monthly basis. This is believed 
to be the first time that such bonds have 
been required, In keeping, the Towner 
Rating Bureau, classifying the bonds as 
direct financial guarantees, has issued a 
rate of $20 per $1,000 per annum on the 
penalty of the bond, with annual mini- 
mum of $20, in accordance with provision 
sven at manual page 62 for “financial 
suarantees.” The Towner Bureau adds: 
This rate now is applicable to such 
bonds in Arkansas and Oklahoma and 
‘ny other state where similar statutes 


may now be in effect or hereafter en- 
acted,” 





Enpezzuune is not peculiar to either sex, but in 
taking money that does not belong to them, women 
are morelikely than men to be guided by their heart 
strings and defraud their employers to help relatives 
or friends. 

This Company recently analyzed the cases of 400 
women who embezzled a total of $1,293,201.49. Up 
to the point where they yielded to pressure and be- 
gan ‘dipping into the till” they were essentially hon- 
esl! Yet they “borrowed” from their employers, 
found themselves unable to repay, then absconded 
or took more. 


So long as the question of employe honesty ordis- 
honesty remains unpredictable, employers cannot 
afford to take chances. Too much is at stake. Each 
year employe defalcations take over $200,000,000 











from business—causing more loss than fire. 
Widening Your Market for “Fidelity” 


\dvertisements similar to this one, in Time and 
other publications, are telling business at large about 
the hazards of embezzlement, about our new book, 
“400 Women Embezzlers,”’ and about the new, 
simplified Fidelity Bond forms of the U.S. F. & G. 

Don’t let any employer among your clients suffer 
a loss through embezzlement—and then wake up to 
discover that you could have prolected him. Take ad- 
vantage of the public interest aroused by our maga- 
zine advertising. Use the ““400 Women Embezzlers”’ 
book and the new, simplified forms to help you write 
new Mercantile Fidelity business. There are plenty 
of opportunities to sell Fidelily among the employers 
in your own client and prospect files. 


Consult your Agent or Broker as you would your Doctor or Lawyer 


UNITED STATES FIDELITY 
AND GUARANTY COMPANY 


@ WITH WHICH IS AFFILIATED 
Fidelity & Guaranty lire Corporation 
HOME OFFICES: BALTIMORE 





$129,572, and claim) reserves were up 


CELEBRATES 30TH MILESTONE 

R. C. DeNormandie, assistant secretary, 
Massachusetts Bonding, in charge of 
agencies, celebrated his thirtieth anniver- 
sary with the company on August 1. Mr. 
DeNormandie was one of the organizers 
of the company back in 1907 and before 
that he was foreign freight agent for the 
Boston & Albany and Boston & Maine 
railroads. 


CENTRAL MUTUAL RECEIVERSHIP 

Judge L. W. Carr in Ingham county 
circuit court, Lansing, Mich., has desig- 
nated Insurance Commissioner C. FE. 
Gauss as receiver for the Central Mutual 
Auto of Detroit. Active custodian of the 
company has been Harry Mead, who will 
continue as active receiver. 





CENTRAL SURETY’S GROWTH 


Assets, Earnings, Surplus and Premium 
Writings Ahead for First Six 
Months of 1937 
The Central Surety & Insurance Corp 
of Kansas City continues its record of 
progress for the first six months of 1937 
by showing gains in earnings, premium 
writings, assets and surplus, Its running 
mate, Central Surety Fire, not quite a 
vear old, also made increases in assets, 

surplus and reserves. 

Central Surety assets now stand at 
$5,739,896, a gain of $580,217 since a year 
ago, while net surplus gained $239,225 to 
a total of $1,200,097. Unearned premium 
reserves amount to $1,489,389, a gain of 


$1,764,097, a gain of $255,486 in the vear 
Net premiums written after reinsurance 
amounted to $1,999,511 for the first six 
months compared with $1,742,229 for the 
same period of 1936. 

Earnings of the company were $158,900 
compared with $77,098 for the same peri 
od last vear, and a statutory underwrit- 
ing profit of $94,359 was made 





A. L. CARR CHAIRMAN 
\. L. Carr, vice-president, National 
Surety Corp., in charge of its Brooklyn 
office is the recently appointed insuran¢ 
committee chairman in the New York 
Credit Men’s Association. Vice-chairman 
is B. K. Campbell of the Continental Fire. 
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| On the Production “Firing Line” 





New Accounts Receivable Policy 


Field Force of National Surety Get Details of Coverage 
Protecting Records of Assured From Destruction Or 


Damage by Fire, Explosion, Tornado, Flood, Etc. 


\ brand new form of insurance called 


the accounts receivable policy has been 


put on the market by the National Sure- 


ty Corp., which will indemnify the as- 
sured for direct loss sustained through 
his inability to collect the unpaid bal- 


ance of accounts receivable when such in- 


ability is directly due to destruction of 


records of such accounts 


the 


or damage to 
receivable occurring during policy 
period and while such records are con- 
tained in the premises of the assured. As 
the National current 
Fieldman, in the event of a catastrophe 
such as fire, explosion, earthquake, tor- 
nado, flood, strike or the 


life of a concern may be in jeopardy if it 


points out in its 


riot, business 


is unable to collect its accounts receiv- 
able due to the destruction of its records. 

Prospects for this new policy will be 
found particularly among department 
stores, wholesale and retail merchants, 
manufacturers, insurance companies, fra- 
ternal orders, clubs, newspaper and mag- 
azine publication offices. Indicative of the 
reception which the National expects will 
ereet the accounts receivable policy is 
the recent purchase of a $5,000,000 
policy by one of the largest department 
stores in the East. Several policies rang- 
ine in amount from $25,000 up to $300,- 
COO have also been sold. 


Suggestion for Agents 

It is suggested that this policy be sold 
only to high grade companies and firms 
which have been in business for at least 
three years and whose business standing 
and reputation is first class. The National 
further advises its field forces: 

“In order that you may know the scope 
of this policy and the basis upon which 
the coverage is given, we quote from the 
policy the following provisions : 

“The assured shall furnish the com- 
pany on or before the end of each month 
a statement of the total amount of all 
outstanding accounts receivable as of the 
end of the preceding month. The actual 
amount of insurance in force at the time 
of loss shall be based on statements 
previously furnished by the assured and 
determined as follows: 


(a) “The total amount of all outstanding ac 
counts receivable at the end of the same 
month in the year preceding the year of 
less shall be taken; 

(b) “There shall be calculated the percentage of 


average increase or decrease in th: monthly 
total of the assured’s outstanding accounts 
for the twelve months ending the last day 


of the second month immediately preceding 
the month of loss, as compared with the 
twelve months just preceding the twelve 
months last mentioned; 

(c) “The amount of (a) as increased or de 
creased by the percentage determined under 
(b) shall be the amount of insurance, sub- 
ject to the limits stated in (d) and (e) 
below; 

(id) “The company’s liability shall be limited to 
the sum by which the actual amount of in 
surance in force (determined as set forth 
above) shall exceed the sum of all accounts 
that can be established after occurrence of 
such damage or destruction; 


(©) “The company’s maximum liability for all 
loss and expense covered by this policy is 
MN GUE vs kateack's Oh WAG 8CeeKD ped eeutne 
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“The amount of premium stated in this 
policy is provisional and is payable in 
advance. The total premium payable by 
the assured shall be calculated and ad- 
justed annually at the rate of .......... 
per hundred dollars per annum 
on the amount of exposure based on the 
average monthly total of outstanding ac- 
counts, to be established from the state- 


ments furnished by the assured, as pro- 
vided in Section II above. 


Fire Proof Protection 


“The assured shall keep such books of 
account and office records securely locked 
in fire proof safes or vaults at night and 
at all times when the premises are not 
actually open for business except when 
such books and records are in actual use 
by the assured or their employes.” 

As to “exceptions” the policy reads: 

“The company shall not be liable for 
loss caused by: (a) larceny or theft or 
the disappearance of books of account 
or office records; (b) inability, at any 
time, of any of the assured’s debtors to 
pay the amount due.” 

Under “deductions” the policy reads: 

“From the amount of any loss payable 
under this policy, whether for ordinary 
charge or deferred payment accounts, the 
company shall be entitled to deduct an 
amount to allow for probable bad debts, 
which, but for destruction of or damage 
to the assured’s records, would have 
been incurred by the assured; such 
amount to be based upon the assured’s 
percentage of bad debts during the three 
fiscal vears preceding the loss. 


Rates 


Building Contents Fire 
clause) less 50% per annum 
Three-year term policy; 24 
annual premium. 
Minimum rate 
annum. 
Minimum annual premium $50.00, 


rate (80% 


times the 
50c 


per thousand, per 





SURETY COURSE SCHEDULE 
Insurance Institute Lectures to Be Pro- 
vided Under Auspices of Insurance 
Society of New York 
Announcement has been made by the 
Insurance Institute of America, Inc., of 
the 1937-1938 Surety Course of lectures 
to be given under the auspices of the 
Insurance Society of New York. The 
course will be conducted by G. William 
Crist, Jr., manager, metropolitan branch 
of the Fidelity & Deposit. Dates and 

titles of the lectures follow: 

Oct. 21. How Bonds Are Used in Pub- 
lic and Private Business. 
Oct. 28. The Rights 

Parties to the Bond. 
No. 4. How Premium Rates Are Made. 
Nov. 18. How Losses Arise and How 

They Are Handled. 

Dec. 2. Review. 
Dec. 9. How Liability Is Distributed 

Through Reinsurance and Co-suretyship. 
Jan. 6. How Corporate Suretyship Is 

Provided. 

Jan. 13. How Premium Volume Is Pro- 
duced. 

_ Jan. 20. How Accounts Are Kept and 

Statistics Are Provided. 

Jan. 27. Review. 

Feb. 3. Fidelity 

Feb. 10. Fidelity 
and Production. 

Feb. 17. Fidelity 

Feb. 24. Review. 

March 3. Bankers and Brokers Blan- 
ket Bonds—Underwriting and Claims. 

March 17, Forgery Insurance. 

March 24. Review. 

April 4. Examinations begin. 


and Duties of 


3ond Coverages. 
3ond Underwriti 
Sone nderwriting 


Bond Claims. 


JOHN A, DIEMAND ABROAD 

John A. Diemand, executive vice-presi- 
dent, Indemnity Insurance Co. of North 
America, is vacationing abroad. 


Local Agents Join In 
Safety Week Edition 


IN NEW BRUNSWICK, N. J., TIMES 


Safer Driving, Need for Adequate Auto 
Ins. Coverage Covered in Sunday 
Issue; 25 Agents Participate 


A special eight-page “New Bruns- 
wick Insurance and Safety Week Edi- 
tion” was published a few weeks ago 
by the New Brunswick (N. J.) Sunday 
Times in which twenty-five insurance 
agents were participants. The special 
newspaper section was composed large- 
ly of editorial contributions and adver- 
tising by these agents stressing the 
need for safer operation of motor ve- 


hicles and adequate liability, accident 
and other forms of automobile insur- 
ance. 


The list of agents cooperating includ- 
ed: Harkins & Victory Co., George W. 
Miller & Brother, David D. Deutsch 
Agency, Fred M. Joiner, Dorn Insur- 
ance Agency, Kosa Service, Levin & 
Sons, Inc., Jas, A. O'Connell Co., Harry 
S. Feller, Edwin L. Baier, J. Charles 
Petri, Arthur F. Mott, Remsen-Wilmot 
Co., Neilson T. Parker Co., Peter Biro, 
Inc., David Serviss, Samuel Shultise, 
Edwin J. Snediker, F. Bright Merritt, 
Peter A. Tennyson, W. W. Snediker, D 


Carl McCormick, J. Joseph Connor, 
Pierce & Drake and United States 
Brokerage Co., Inc, 

Insurance agents from nearby com 


munities who also cooperated in  publi- 
cation of the special section included: 
Maurice H. Winfield Agency of High- 
land Park; H. B. & R. M. Evans, Clar- 
ence H. Crenning and Harold Richter, 
all of Milltown. 


E. E. EHLERS PROMOTED 


Made First Ranking Assistant to Mana- 
ger Clarkson of Travelers in Newark; 
Takes Over Horace Dauchey’s Duties 
Kk. E. Ehlers, who has been in charge 

of indemnity lines in the Newark branch 

office of the Travelers for the past two 
years, is being promoted to first ranking 
assistant to William B, Clarkson, mana- 
ver of the branch. This promotion signi- 
fies that Mr. Ehlers will assume all the 
responsibilities and take over all the du- 
ties which have heretofore been handled 
by Horace Dauchey as associate mana- 
ger, As recently announced, Mr. Dau- 
chey will on September 1 become asso- 
ciate manager of the Travelers’ Los An- 
geles branch office for casualty lines. 
Mr. Ehlers has spent twenty-two years 


in the service of the Travelers having 
started in its home office underwriting 
department in December, 1915. From 


1919 to 1922 he handled underwriting in 
the Chicago branch office, then returned 
to the home office as assistant to Assist- 
ant Secretary Wolfe. After several years 
as special assistant in the Detroit branch 
office he was assigned to the Montreal 
branch in February, 1926, as assistant 
manager and two vears later was pro- 
moted to managership of that office for 
casualty lines. 

Coming to the Newark branch office 
in March, 1935, Mr. Ehlers was made 
assistant manager in charge of indemnity 
lines. 

A graduate of Wharton School of Uni- 
versity of Pennsylvania, Mr. Ehlers saw 
a year’s service with the A. E. F. in 
France and was honorably discharged as 
second lieutenant, quartermaster corps. 
He belongs to the University Alumni Club 
of Suburban New Jersey and of the Mili- 
tary Order of Foreign Wars of the 
United States. A great lover of outdoor 
sports, he is also a deep sea fisherman. 


OHIO COUNTIES REASSIGNED 

Sixteen counties in Ohio have been 
transferred by the Fidelity & Deposit 
from the territory supervised by its Pitts- 
burgh, Pa., branch, to the territory under 
the supervision of its new Cleveland 
branch, which is under the direction of 
Messrs. Carl H. Kuhn and O. 
Schooley as manager and assistant man- 
ager, respectively. 


LUNCHEON TO DAUCHEy 


Associates of Newark Associate Man. 

ager of Travelers Dine Him on Eye 

Of Departure for Coast 

On the eve of his departure for the 
Pacific Coast, Horace Dauchey, aggo. 
ciate manager, casualty lines, jin th 
Newark, N. J., branch of the Travelers 
was given a farewell luncheon Tuesday 
in the Essex House by his office asso- 
ciates. On September 1, Mr. Dauchey 
takes his new post as associate manage 
in the Ios Angeles office of the com- 
pany. He has been with the Travelers 
for the past sixteen years and has g 
substantial background of field experi- 
ence in various sections of the country 

Mr. Dauchey has been located in the 
Newark branch office for the past two 
and a half years and during this time 
he has made himself well known and 
well liked in the northern New Jerse 
casualty fraternity. Among other actiyi- 
ties he served on the dinner committee 
of the Casualty Underwriters Associa. 
tion which handled the testimonial |as 
Spring to Deputy Commissioner Chris 
A. Gough of the New Jersey Insurance 
Department. He has also given pro- 
duction talks before agency meetings, 

Mr. Dauchey returns to the Pacific 
Coast with considerable knowledge of 
conditions there as he previously served 
as casualty manager in Seattle, Wash, 
and as assistant manager in Los Angeles 
His other points of service include Kan- 
sas City, Omaha, Peoria, Minneapolis 
and St. Paul. He was in the U. § 
Marine Corps during the World War. 


Dwight Mead, Seattle, Making 
Outstanding A. & H. Record 


Dwight Mead, general agent at Seattle, 
Washington, for the accident and health 
department of the Pacific Mutual Life 


and a past president of the National 
Accident & Health Association, is 
achieving an outstanding record for 


1937 in the personal production of new 
business. For the year to August 1 he 
has written cighty-two cases, with an 
average premium for each policy amount- 
ing to approximately $50, and_ has also 
qualified for the company’s Big Tree 
Club. This is considered a high aver- 
age considering the fact that the aver- 
age in this line throughout the United 
States amounts to about $30. The goal 
set by Mr. Mead for the entire year is 
a total of 150 completed cases by Decem- 
ber 15 of this vear. 

On August 7, Mr. Mead completed 
exactly twenty-seven and a half years 
of service with the Pacific Mutual Life, 


and he has been in the business for 
thirty-two years. He has a most at- 
tractive private office in the agency 


suite and considers it a factor of no 
little importance in creating a favor- 
able impression upon prospects who call 
to discuss the details of accident and 
health protection. The walls of the of- 
fice are decorated with pictures of i- 
teresting scenes in foreign countries 
which Mr. Mead has visited on several 
trips abroad. 

Mr. Mead left Seattle August 9 o 
“a vacation trip to Long Beach, Wash- 
ington, accompanied by Mrs. Mead. 





E. V. LANE EXPANDS 


Well Known Boston Credit Reporting 


Agency Now in A. H. Field; 
Operating in Three States 
E. V, Lane Reports, Inc., 40 Broad 


Street, Boston, has recently expanded 
its service by entering the accident and 
health credit and character reporting 
field. The agency, headed by Edmun 
V. Lane, one-time Retail Credit manage 
for Massachusetts, is now in its tent 
year. During this time a sizeable volume 
of business has been built up in the Bay 
State among the automobile liability wt 
ing companies. For some time the Lant 
Reports concentrated on Massachusetts 
only but lately has broadened out into 
Rhode Island and New Hampshire. 
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